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Call for Submissions for the 2019 Excellence in Innovation Award!

Is your organization using Visa DPS solutions to innovatively drive growth, gain operational efficiencies or enhance service 
to your customers? At Visa DPS, we want to hear how our technology and services are helping your institution creatively 
meet the changing needs of your customers. In its fifth year, the Excellence in Innovation award recognizes the ways our 
clients use Visa technology to deliver world-class service and drive business impact. We want to celebrate your success and 
tell your story! 
  
Submissions are now open for the 2019 Excellence in Innovation award, which the sole qualitative award category of the 
Visa DPS Client Achievement Awards. Visa DPS strives to support, inspire and celebrate innovation. As a trusted business 
partner, tell us your story, inspire others and claim your place among the payment industry’s creative catalysts. 
  
Submissions will be equally weighted on: 
1. New learned insights and next steps for the innovation (25%) 
2. Measurable results, such as growth or new efficiencies (25%) 
3. Enhancement of customer relationship (25%) 
4. Engagement with and utilization of Visa services and capabilities (25%) 
5. Bonus for creativity of submission based on brief/write-up and supporting materials (videos, graphics, etc.) (+10%) 
  
The Excellence in Innovation award category is the sole qualitative award of the Visa DPS Client Achievement Awards. DPS 
clients interested in being considered for the Excellence in Innovation award must complete and submit the submission 
form by the determined deadline. To submit for consideration, clients can work with independently or with Visa DPS 
account and or product teams. Partnership with Account Managers and/or Account Executives is recommended. 

SUBMISSIONS ARE DUE FRIDAY, JANUARY 17, 2020 @ 11:59:00pm PST.            See next page for submission form and details.

Notice of Confidentiality 

This presentation is furnished to you solely in your capacity as a customer of Visa Inc. and/or a participant in the Visa payments system. By accepting 
this presentation, you acknowledge that the information contained herein (the “Information”) is confidential and subject to the confidentiality 
restrictions contained in Visa’s operating regulations and/or other confidentiality agreements, which limit your use of the Information. You agree to 
keep the Information confidential and not to use the Information for any purpose other than in your capacity as a customer of Visa Inc. or as a 
participant in the Visa payments system. The Information may only be disseminated within your organization on a need-to-know basis to enable your 
participation in the Visa payments system. Please be advised that the Information may constitute material non public information under U.S. federal 
securities laws and that purchasing or selling securities of Visa Inc. while being aware of material non public information would constitute a violation of 
applicable U.S. federal securities laws. 

Program Information

Institution Name:  BID #:

Select which Card Product(s) to be considered: Credit Debit Prepaid

Scale of Program Spend: Accounts: Growth:

(# txns, $ of purchase volume) (# active cards) (both active cards & txns)

Provide 1 to 2 sentences that captures the essence of your innovation.
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Core Considerations 
Submissions will be equally weighted on the following: 

1. New learned insights and next steps for the innovation:  (250 maximum word count)

2. Measurable results; such as growth or new efficiencies:  (250 maximum word count)

3. Enhancement of the customer relationship, and:  (250 maximum word count)

4. Engagement with and utilization of Visa service capabilities:  (250 maximum word count)

5. 10% bonus for creativity of submission based on brief/write-up and supporting materials that contribute to the Customer Experience. 
Please see next page for ‘Additional Instructions’ on how to send supporting materials.

SUBMISSIONS ARE DUE FRIDAY, JANUARY 17, 2020 @ 11:59:00pm PST.

Submitter Information
Primary Client Contact:

Client Name:

Phone #: Email:

Primary Nominator Contact:

Nominator Name:

Phone #: Email:

Visa Client Management Information: If applicable, please list Visa Client Support staff.

Name:

Email:

Name:

Email:

Additional Instructions
Click on   left side menu to include any attachments (per Core Consideration #5).

Total file size of submission should not exceed 10MB. Links to videos, images, PDF, ppt, excel, word are all acceptable. 
Submit the completed form and any additional materials to DPSClientAwards@visa.com 

mailto:DPSClientAwards@visa.com?subject=Excellence%20in%20Innovation



Accessibility Report



		Filename: 

		DPS_ClientAchievementAwards_ Excellence in Innovation 2019 Final.pdf






		Report created by: 

		Ong, Gerrick


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
	form1[0]: 
	#pageSet[0]: 
	Page1[0]: 
	ImageField1[0]: 

	Page2[0]: 
	ImageField1[0]: 


	SUBFORM[0]: 
	FormSub[0]: 
	ProgramSUB[0]: 
	ProgramInfoSUB[0]: 
	TextField1[0]: 
	TextField1[1]: 
	RadioButtonList[0]: Off

	TextField1[0]: 
	TextField1[1]: 
	TextField1[2]: 
	TextField7[0]: 
	CoreConsiderationsSUB[0]: 
	#subform[0]: 
	TextField4[0]: 
	TextField6[0]: 
	TextField3[0]: 
	TextField5[0]: 


	SubmitterSUB[0]: 
	#subform[0]: 
	TextField1[0]: 
	TextField1[1]: 
	TextField1[2]: 

	#subform[1]: 
	TextField1[3]: 
	TextField1[4]: 
	TextField1[5]: 




	#subform[1]: 
	TextField1[0]: 
	TextField1[1]: 

	#subform[2]: 
	TextField1[2]: 
	TextField1[3]: 





