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Overview: Visa is providing further clarification on changes to acceptance and disclosure policies for 
transactions at merchants that offer free trials or discounted introductory promotions as part of an ongoing 
subscription service.  

 
As announced in the 20 June 2019 and 26 September 2019 editions of the Visa 
Business News, effective 18 April 2020, Visa is updating acceptance, disclosure 
and dispute policies for transactions at merchants that offer free trials or 
discounted introductory promotions as part of an ongoing subscription service.  
 
As a reminder, with these changes, cardholders will be provided clearer information 
that will enable them to identify and take action on subscription transactions, 
reducing the number of transactions that result in disputes. 
 
FAQs 
 
Since these changes were announced, Visa has received requests from clients, 
merchants and other partners to further explain and clarify certain requirements. Some additional frequently 
asked questions are answered below. 
 

Question Answer 

What types of promotions or 
introductory offers are in-
scope of the updated policy? 

The updated policy applies to merchants that provide goods / services via a subscription 
service (i.e., a recurring transaction), where the subscription agreement with the cardholder 
includes either of the following: 
• Free Trial: An initial period at zero cost to the cardholder to use the merchant’s service  

before the merchant’s regular price is applied for ongoing usage of the subscription.  
• Discounted Introductory Offer or Promotional Period: An initial period with a 

preliminary cost to the cardholder that is clearly marketed, communicated, advertised or 
promoted to the cardholder as a discount to the merchant’s regular price before the 
merchant’s regular price is applied for ongoing usage of the subscription after the initial 
discounted period.   

The updated policy does not apply in the following scenarios: 
• Where the cardholder uses a discount code / voucher to reduce the merchant’s regular 

price at the time of completing the subscription enrollment with the merchant. 
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disclosure, notification 
and cancellation 
requirements effective 

• Dispute rights for issuers 
expanded under Dispute 
Condition 13.5—
Misrepresentation  
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• A merchant’s regular pricing schedule increases over the term of the subscription 
agreement, which is disclosed to, and accepted by, the cardholder at the time of 
completing the subscription enrollment with the merchant. 

• An offer of a satisfaction / “money back” / refund guarantee is provided at the time the 
cardholder agrees to the merchant’s regular price when completing the subscription 
enrollment with the merchant.  

Does the updated policy 
apply to additional services 
provided to existing 
customers? 

Yes, if both: 
• An existing cardholder agrees to add an extra / supplementary service, which is charged 

in addition to their existing service(s); and 
• The offer of payment of the extra / supplementary service includes a free trial or 

discounted introductory offer or promotional period, as outlined above. 
An example of this scenario is a cable TV customer adding an extra paid channel 
subscription to their existing subscription package.  

Can the terms and conditions 
of the payment be combined 
with other terms and 
conditions, or included in a 
separate link? 

No.  
Visa’s rules for merchants using a stored credential (“card on file”) require that the 
merchant displays—and the cardholder accepts—the terms and conditions of payment, 
separately from any other general terms and conditions applicable to the goods / service 
being purchased by the cardholder.  

What if the trial / 
promotional period is seven 
days or less? 

If the merchant’s trial or discounted introductory offer / promotional period is seven days 
or less, the initial confirmation provided to the cardholder should include the details 
required in the reminder (i.e., date of expiration of the trial / discounted promotional 
period, link or other simple mechanism to cancel the subscription, etc.). 

Where and when is the 
enhanced descriptor 
required? 

The enhanced descriptor (e.g., “end trial”) is to be included in the Merchant Name field of 
the clearing record for the first transaction at the end of a trial or discounted promotional 
period, to provide further notice to the cardholder that the trial has ended and the regular 
price now applies for the subscription. It is not required for subsequent transactions. 

What if the merchant’s billing 
system cannot amend the 
Merchant Name field to 
include the enhanced 
descriptor? 

Visa is not restricting the word choice of the enhanced descriptor, as long as the merchant 
can identify for the cardholder and issuer that the recurring transaction is the result of a 
subscription that began with a trial period, discounted introductory offer / promotional 
period, etc. Merchants may use other language or transaction-specific details (for example, 
universal resource locator [URL] or order number) to help the cardholder identify that their 
trial period, discounted introductory offer or promotional period has ended, and that the 
regular price now applies for the subscription. 
Alternatively, the merchant may leverage the Merchant City field to include this descriptor, 
in place of the URL or customer service phone number / email address, if the merchant’s 
acquirer is capable of including dynamic information in this field.  

What is the enhanced 
descriptor for? 

The enhanced descriptor (e.g., “end trial”) for the first transaction at the end of a trial or 
discounted promotional period is intended to provide further notice to the cardholder that 
the trial or discounted introductory offer / promotional period has ended, and the regular 
price now applies for the subscription. It is not required for subsequent transactions. 
This descriptor will then appear on cardholder statements, online banking, mobile apps 
and SMS / text alerts, in the same way discretionary data or additional invoice / order 
numbers appear for e-commerce transactions today, to identify the nature of the 
transaction. 

What about local legal 
requirements in my state / 
country? 

Visa’s rules apply globally, as a condition of accepting Visa cards. However, in the event of 
any conflict between the Visa Rules and any applicable laws or regulations, the 
requirements of the laws or regulations govern. 
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Merchants and third party agents should contact their acquirer. 
 
© Visa. All Rights Reserved. 

 
  





Accessibility Report





		Filename: 

		AI09713.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



