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Summary of Changes

Quick Reference

Overview

Major Topics

Affinity/Co-Brand Eligibility for Visa Prepaid Cards

Effective 11 April 2013, under certain conditions, eliminates the requirement for Issuers of

select Visa Prepaid Cards to obtain a trademark license in order to establish Affinity/Co-Branding
partnership with another Visa Member or an otherwise eligible, non-Member financial institution.
Chargeback Rule Reformat Phase I

Effective 16 July 2013, converts the Chargeback reason code language into a table format with no
change to the intent of the rules.

Visa Electron Rules Alignment

Effective 15 August 2013, updates references to the Visa Electron brand Marks and aligns regional
Visa Electron rules with the Visa International Operating Regulations.

Use of National Net Settlement Service (NNSS) for Japanese Domestic Transactions

Effective 8 August 2013, requires the use of the National Net Settlement Service in Japan in order
to unify the settlement of Domestic Transactions.

In-Transit and Unattended Cardholder-Activated Terminal (UCAT) Rule Clarifications and
Enhancements

Effective upon publication and 12 April 2014, streamlines and consolidates In-Transit Service and
Unattended Cardholder-Activated Terminal rules.

Prepaid Card Funds and Reserves Rules Alignment and Updates

Effective 1 January 2014, requires Visa Prepaid Card Issuers to globally maintain adequate controls
over Visa Prepaid Card funds.

15 October 2013 VISA PUBLIC 1
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BIN Licensing Standards Phase |

Effective upon publication, restates BIN licensing requirements for greater clarity, eliminates
outdated rules, and removes multiple or redundant references as part of the rules simplification effort.
Fines and Penalties Alignment - Phase |

Effective upon publication, eliminates certain fines and penalties that can be enforced under the
General Schedule of Fines and removes obsolete fines and penalties.

Deposit and Processing Timeframe Streamlining

Effective upon publication, simplifies and consolidates processing timeframe requirements and
removes Merchant deposit timeframes.

Unattended Cardholder-Activated Terminal (UCAT) Liability and Cardholder Verification Method
(CVM) Support Updates

Effective 1 April 2014 and 1 July 2015, changes the Operating Regulations to improve acceptance
of Chip products at new and existing UCATSs.

Visa Integrated Redemption Name Change (Formerly Visa POS Offers Redemption Platform)
Effective upon publication, reflects the name change of the Visa POS Offers Redemption Platform
to Visa Integrated Redemption.

Visa Business Platinum Credit Card and Check Card Obsolete Rule Deletion

Effective 11 April 2013, reflects the deletion of obsolete Visa Business Platinum Credit Card and
Check Card rules from the U.S. Regional Operating Regulations.

Dynamic Currency Conversion (DCC) Compliance Program Improvements

Effective 11 April 2013 and 19 October 2013, changes the Dynamic Currency Conversion (DCC)
Compliance program to address issues related to DCC Transactions, reduce Cardholder complaints,
and protect Member investment.

Visa payWave ATM Transactions

Effective 1 May 2013, permits contactless Transactions at ATMs.

Updates to the Visa Easy Payment Service Limits, Merchant Category Codes and Floor Limit in
Japan

2 VISA PUBLIC 15 October 2013
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Effective 8 August 2013, revises the Visa Easy Payment Service Transaction limits for Visa
payWave Transactions, the Merchant Category Codes for domestic Visa payWave Transactions and
the Maximum Authorized Floor Limit for all international Proximity Payment Transactions to support
the contactless and mobile strategy in Japan.

Visa Review of Marketing and Brand-Related Materials

Effective upon publication, simplifies and streamlines the process for obtaining Visa approval of
brand and other marketing-related materials that bear the Visa-Owned Marks.

Increase to Visa Easy Payment Service Transaction Limit for Visa payWave Transactions in Canada

Effective 1 October 2013, increases the Visa Easy Payment Service Transaction Limit in Canada to
CAD $100 for Transactions in all Visa payWave supported Merchant Category Codes.

Visa POS Solutions Program Globalization

Effective 9 May 2013, expands the Visa POS Solutions Program rules to make the program
available globally.

Use of Address Verification Service (AVS) at Selected Transit Unattended Cardholder-Activated
Terminals (UCATS)

Effective upon publication, permits AVS at UCATSs located at certain transit Merchants in the U.S.
Region.

Payment Card Industry (PCI) Card Production Security Requirements

Effective 1 January 2014, replaces existing Visa standards with new PCI standards for Card
production security.

Global Visa payWave Support Updates

Effective 1 May 2013 and 1 April 2014, establishes standards for Visa payWave issuance and
improves Visa payWave acceptance of mobile payments.

ID#: 151013-021013-0027871
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Variance Topics

Magnetic-Stripe Account Number Verification Transactions and the Global Chip Fallback Monitoring
Program - Japan

Effective 1 October 2013, accommodates Japanese industry requirements for Account Number
Verification Transactions.

ID#: 151013-021013-0027872

Miscellaneous Topics

Japan Floor Limit Updates

Effective 1 August 2013, in Japan, establishes domestic Floor Limits, updates Floor Limits for
Unattended Transactions at commuter transportation Merchants, and updates international Floor
Limits for Transactions in the "Parking Lots, Parking Meters, and Garages" and "Toll and Bridge
Fees" Merchant categories.

Revision to U.S. Surcharge Rules - Taxes

Effective 20 June 2013, removes a requirement that any surcharge must be assessed before the
application of any tax.

New Zealand PIN Requirements

Effective upon publication, 1 October 2014, and 1 October 2015, defers the requirement for PIN
usage in New Zealand from 1 April 2013 to 1 October 2014 for non-restaurant Transactions, and to
1 October 2015 for restaurant Transactions, and limits the requirement to domestic Chip-initiated
Transactions.

Original Credit TransactionChargebackReversal Time Limit

Effective 16 December 2013, limits the time to reverse an Original Credit Transaction Chargeback to
one calendar day.

Transaction Receipt Consolidation and Refinement

Effective 1 October 2013, streamlines and simplifies Transaction Receipt rules.

Updates to Country/Region Listing

Effective upon publication, adds to the Visa International Operating Regulations the list of countries
that make up the different Visa Inc. regions and the Visa Europe territory.
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Visa Approvals

Effective upon publication, eliminates certain rules that specifically require a Member to obtain Visa
approval prior to engaging in certain activities.

High-Brand Risk Merchant Expansion

Effective 1 October 2013 and 1 April 2014 (Canada), requires cigarette Merchants that process
Card-Absent Environment Transactions to be listed as High-Brand Risk Merchants.
Member-to-Member Fee Rule Simplification

Effective upon publication, simplifies rule language pertaining to Member-to-Member fees, and
aligns regional rules and global rules.

Regional Board Reference Updates

Effective 15 October 2013, removes references to Visa Regional Offices and Visa Regional Boards.

Visa PIN Security Program Revisions

Effective 12 September 2013 and 1 January 2014, updates Operating Regulations related to the
Visa PIN Security Program.

VisaNet Standards Exhibits

Effective upon publication, removes the VisaNet standards Exhibits from the Visa International
Operating Regulations.

Multiple Magnetic StripeCards in Japan

Effective 4 September 2013, streamlines requirements pertaining to the use of service provider
names and Marks on multiple Magnetic Stripe Cards in Japan.

Visa Incentive Network (VIN) Program Decommission

Effective 31 December 2013, supports the discontinuance of the U.S. Visa Incentive Network, a

program used to support the delivery of Merchant offers to Cardholders via direct mail.

Consolidation of AP Region and CEMEA Region Product Requirements into Extension Documents

15 October 2013 VISA PUBLIC 5
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Effective 9 May 2013, consolidates certain Visa regional product requirements from the APRegional
Operating Regulations and the CEMEARegional Operating Regulations into newly created extension
documents.

Recurring Payment Indicator Clarification

Effective 17 May 2013, clarifies use of the recurring payment indicator for Electronic Commerce
Transactions.

Merchant Category Code (MCC) and Merchant Name Rules

Effective 11 April 2014, streamlines and clarifies rules pertaining to the assignment of Merchant
Category Codes and Merchant name.

Extensions Consolidation and Cleanup

Effective upon publication, removes obsolete Extension references and makes associated
changes.

Visa Right to Audit and Investigate

Effective upon publication, streamlines, clarifies, and combines rules related to Visa's right to audit,
inspect, or investigate a Member or its Merchant or agent.

ATM Acceptance in Canada

Effective 14 June 2013, requires new ATM Acquirers in Canada that participate in the Visa Global
ATM Network to accept all valid Cards.

ID#: 151013-021013-0027873

AP Region Major Topics
OnlineAuthorization Requirement for VisaTransactions in Australia and New Zealand
Effective 12 April 2014 for Australia and effective 18 April 2015 for New Zealand, implements a

Zero Floor Limit for all Visa Transactions and requires Online Authorization for all Proximity Payment
Transactions.

ID#: 151013-021013-0027874

Canada Region Major Topics

Launch of Visa Infinite Privilege and Visa Infinite Privilege Business Cards in Canada
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Effective 1 November 2013, introduces new Operating Regulations to support the issuance
requirements for the new Visa Infinite Privilege and Visa Infinite Privilege Business products in
Canada.

Revisions to Fraud Protection for Domestic Proximity Payment Transactions at Automated Fuel
DispenserMerchants in Canada

Effective 1 October 2013, extends fraud Chargeback protection for domestic Proximity
PaymentTransactions up to and including CAD $100 in Canada conducted at Automated Fuel
Dispenser Merchants.

New Merchant Agreement Disclosure Requirements and Cancellation Rights for Canada

Effective 12 November 2013, requires Acquirers to comply with new Merchant agreement disclosure
requirements and cancellation rights, to ensure compliance with the Commissioner’s Guidance 10
issued by the Financial Consumer Agency of Canada, to clarify the application and interpretation of
the Voluntary Code of Conduct for the Credit and Debit Card Industry in Canada.

ID#: 151013-021013-0027875

CEMEA Region Major Topics

Government Service Fees in Egypt

Effective 8 June 2013, permits Acquirers and Merchants in Egypt, who process payments for the
government, to assess a Service Fee for payments made by Visa Cards for qualifying government

Transactions.

ID#: 151013-021013-0027876

LAC Region Major Topics
Introduction of Visa Platinum Business Cards in the LAC Region
Effective 15 April 2013, introduces the new Visa Platinum Business Card to provide Members in the

LAC Region with a complete set of premium benefits to the small business segment, that is looking
for premium business options to meet their needs.

Introduction of Visa Premium Corporate Products in the LAC Region

Effective 15 May 2013, introduces Operating Regulations to support the issuance requirements
for the new set of Visa Premium Corporate products - Visa Platinum Corporate, Visa Signature
Corporate and Visa Infinite Corporate in the LAC Region.

ID#: 151013-021013-0027877
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U.S. Region Major Topics
Contact and Contactless Chip Updates Phase Il
Effective 25 April 2013, updates U.S. Chip Transaction routing rules in support of recent U.S.

Federal Reserve financial reforms that require Visa Debit Issuers to give Merchants in the U.S.
Region the option of routing domestic debit transactions through at least one non-Visa debit network.

ID#: 151013-021013-0027878

Summary of Changes
Major Topics

Streamlined Operating Regulations (New)

This publication reflects updates to the Visa International Operating Regulations as a result of a
thorough review of the rule language to identify and eliminate outdated rules, streamline existing
language for clarity, remove redundant or multiple references, and enable greater business flexibility
for Members.

Specific rule changes associated with the streamlining are described for each applicable topic within
this Summary of Changes.

ID#: 151013-031013-0027946

Affinity/Co-Brand Eligibility for Visa Prepaid Cards

Background

Revisions to the Visa International Operating Regulations have been approved, to eliminate the
current requirement for a financial institution to obtain a trademark license requirement, under certain

conditions, and allow Issuers of select Visa Prepaid Card products to establish an Affinity/Co-Brand
relationship with another Visa Member or a membership-eligible, non-Member entity.

Effective Date
11 April 2013

Regulation Changes
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Added or revised the following:

Chapter 5: Visa Products and Services

 Visa Prepaid Card Affinity/Co-Brand Partner Eligibility Exception
Chapter 4: The Visa Brand

» Additional Permitted Member Identification for Prepaid Cards
« Affinity/Co-Brand Partner Eligibility Requirements

» Permitted Member Branding Ownership and Control for Visa Prepaid Cards

ID#: 151013-021013-0027880

Chargeback Rule Reformat Phase I

Background

The Visa International Operating Regulations have been revised to convert the Chargeback reason
code language into a table format that will make it easier for readers to understand and navigate

Chargeback rules. The revisions do not change the intent of the language. Guidelines for use in
reading the tables are provided in "Reason Code Tables Format."

Effective Date

16 July 2013

Regulation Changes

Added or revised the following:
Chapter 9: Dispute Resolution

» Topic: Reason Codes

ID#: 151013-021013-0027899

Visa Electron Rules Alighment

Background

The Visa International Operating Regulations have been revised to update references to Visa
Electron brand Marks and to align regional Visa Electron rules with the Visa International Operating

Regulations.

Effective Date

15 October 2013 VISA PUBLIC
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15 August 2013

Regulation Changes

Added or revised the following:

Chapter 4: The Visa Brand

Electron Acquiring Only - U.S. Region

Chapter 5: Visa Products and Services

Visa Business Electron Card Issuer Requirements

Visa Business Electron Card Issuer Requirements - CEMEA Region
Visa Business Electron Card Product Enhancements - LAC Region
Visa Electron Card Use

Visa TravelMoney Cards

Chapter 6: Payment Acceptance

Acceptance of Visa Electron Cards - CEMEA Region
ATM Marks Color and Size Requirements - U.S. Region
Card Acceptance Device Installation Requirements - CEMEA Region

Visa Electron Acceptance in South Africa - CEMEA Region

Chapter 10: Pricing, Fees and Interchange

Interchange Reimbursement Fee Qualification Requirements

Glossary

ATM Cash Disbursement

Comet Design

Issuer Chip Rate

Visa Brand Mark with the Electron Identifier
Visa Business Electron Card

Visa Electron Card

Visa Electron Merchant

ID#: 151013-021013-0027903
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Use of National Net Settlement Service (NNSS) for Japanese Domestic Transactions
Background

The Operating Regulations are being updated to require the use of the National Net Settlement
Service in Japan in order to unify the settlement of Domestic Transactions.

Effective Date

8 August 2013

Regulation Changes

Added or revised the following:
Chapter 7: Transaction Processing

« Japan National Net Settlement Transaction Processing — AP Region

ID#: 151013-021013-0027909

In-Transit and Unattended Cardholder-Activated Terminal (UCAT) Rule Clarifications
and Enhancements

Background

As part of the Operating Regulation streamlining effort, obsolete requirements relating to In-Transit
Service Transactions have been deleted or consolidated. Further, UCAT and Automated Fuel
Dispenser rules and Chargeback protection rights rules have been clarified and enhanced.
Effective Date

Upon publication and 12 April 2014

Regulation Changes

Added or revised the following:

Chapter 6: Payment Acceptance

» Automated Fuel Dispenser Authorization Options
» Automated Fuel Dispenser Partial Authorization Requirements - U.S. Region

» Automated Fuel Dispenser Real-Time Clearing Transaction Processing Requirements - U.S.
Region

» Domestic Convenience Fee - CEMEA Region
* In-Transit Transaction - Authorization Time Limit

» Merchant Authorization Requirements

15 October 2013 VISA PUBLIC 11
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» Transaction Date for In-Transit Transaction

» Unattended Cardholder-Activated Terminal Acquirer General Requirements
» Unattended Cardholder-Activated Terminal Declines

» Unattended Cardholder-Activated Terminal Display and Cardholder Options

« Unattended Cardholder-Activated Terminal Requirements - PIN Acceptance
Chapter 9: Dispute Resolution

e Chargeback Processing Requirements - Reason Code 81
» Chargeback Rights and Limitations - Reason Code 81

e Chargeback Rights and Limitations - Reason Code 83
 Invalid Chargebacks - Reason Code 72

e Transaction Chargeback Method
Chapter 10: Pricing, Fees and Interchange

 Additional Authorization Requirements-CPS/Automated Fuel Dispenser - U.S. Region

e CPS Authorization Code Requirements - U.S. Region
Appendices

* All Exhibits

» Zero Floor Limit Transactions
Glossary

* In-Transit Transaction

ID#: 151013-021013-0027938

Prepaid Card Funds and Reserves Rules Alignment and Updates

Background

To ensure that all Visa Prepaid Card Issuers globally maintain adequate controls over Visa Prepaid
Card funds, Operating Regulation revisions have been made to expand and globalize the existing
U.S. rules relating to a Visa Prepaid Card Issuer’s obligations in regards to funds associated with
Prepaid Accounts.

Effective Date

1 January 2014

Regulation Changes

12 VISA PUBLIC 15 October 2013
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Added or revised the following:
Chapter 5: Visa Products and Services

 Visa Prepaid Card Funds and Reserves

 Visa Prepaid Card Funds and Reserves - U.S. Region

ID#: 151013-021013-0027927

BIN Licensing Standards Phase |
Background

As part of the effort to streamline the Visa International Operating Regulations and provide greater
flexibility, the BIN and licensing requirements have been revised and restated to remove outdated
language, eliminate multiple and/or redundant references, and enhance clarity.

Effective Date

Upon Publication

Regulation Changes

Added or revised the following:
Chapter 3: The Visa License

» BIN and Numerics Administration Fees

» BIN Processing

* BIN Release

» BIN Sponsor and Licensee Responsibilities

» BIN Transfer - Member Rights and Responsibilities

» Membership Rights for BIN Licensing - BIN Release or Transfer
» BIN Use after Portfolio Sale or Transfer

* BIN Use and Jurisdiction

» BIN Conversion to Newly Designated VisaNet Processor

* Non-Visa-Assigned BIN Management

* Processor BIN Usage

» Prohibition of BIN Sale or Exchange

» Sponsor Liability - AP Region, CEMEA Region, and LAC Region
» Use of BINs for Non-Visa Purposes

» Use of Numeric ID

15 October 2013 VISA PUBLIC 13
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» Visa U.S. Regulation Il Certification Program Requirements - AP Region, LAC Region, and U.S.
Region

Chapter 5: Visa Products and Services

» BIN Assignment for New Visa Card Programs

e Multiple Members on the Same BIN

ID#: 151013-021013-0027922

Fines and Penalties Alignment Phase |

Background

As part of the Operating Regulation streamlining effort, various program-specific fine or penalty
tables have been eliminated where enforcement for non-compliance can be administered under the
General Schedule of Fines. To further simplify the rules, the changes remove certain regional fines or
penalties that can be enforced under existing global rules and remove obsolete fines and penalties.
Effective Date

Upon Publication

Regulation Changes

Added or revised the following:

Chapter 2: Visa System Participation

* Third Party Agent Fines

Chapter 7: Transaction Processing

» Acquirer Requirement for Complete and Valid Data

Chapter 8: Risk Management

» Account Information Security Program Fines

» Acquirer Performance Monitoring Program - AP Region and CEMEA Region

ID#: 151013-021013-0027940

Deposit and Processing Timeframe Streamlining
Background
As part of the Operating Regulation streamlining effort, changes to the rules have been made to

simplify processing timeframe requirements, remove Merchant deposit timeframe requirements, and
consolidate obsolete or redundant rules and defined terms.
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Effective Date

Upon Publication

Regulation Changes

Added or revised the following:
Chapter 5: Visa Products and Services

« Issuer Disclosure of Exchange Rate - U.S. Region

 Visa Prepaid Load Service Acquirer Requirements
Chapter 6: Payment Acceptance

e ATM Misdispense - U.S. Region
e Manual Cash Disbursements - Chargeback Reasons - U.S. Region

» Transaction Deposit Conditions
Chapter 7: Transaction Processing

e Acquirer Processing Timeframes

 Australia Processing Error Advice to Visa — AP Region

» Basic Currency Conversion Rate Application - CEMEA Region
* Issuer Reversal

» Processing Time Limit for Interregional Airline Transactions

e Settlement in Local Currency - LAC Region
Chapter 8: Risk Management

» High-Brand Risk Merchant Exception Reports
» High-Brand Risk Merchant Unusual Activity Reporting - U.S. Region

Chapter 9: Dispute Resolution
 Calculation of Representment Time Limit
Chapter 10: Pricing, Fees and Interchange

 Interchange Reimbursement Fee Qualification Processing Holidays - U.S. Region

» Processing Time Limits for Custom Payment Services (CPS) Programs - U.S. Region
Glossary

e Chargeback Period
» Deposit Date

15 October 2013 VISA PUBLIC
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e |Input Date
e Processing Date

» Receipt Date

ID#: 151013-021013-0027936

Unattended Cardholder-Activated Terminal (UCAT) Liability and Cardholder
Verification Method (CVM) Support Updates

Background

To improve acceptance of Chip Cards at UCATS, changes have been made to the Operating
Regulations to re-assign liability for Online-authorized Chip Transactions to the Issuer and improve
acceptance of all Chip products by requiring new and existing UCATS to support the processing of
Transactions with no Cardholder Verification where PIN is not supported by the Card.

Effective Date

1 April 2014

1 July 2015

Regulation Changes

Added or revised the following:

Chapter 6: Payment Acceptance

» Chip-Reading Device PIN Requirements

» Unattended Cardholder-Activated Terminal Acquirer General Requirements
Chapter 9: Dispute Resolution

* Invalid Chargebacks - Reason Code 81

ID#: 151013-021013-0027939

Visa Integrated Redemption Name Change (Formerly Visa POS Offers Redemption
Platform)

Background

The Visa POS Offers Redemption Platform (VPORP), an optional service in the U.S Region offered
by Visa to Acquirers which they may offer to their Merchants providing value-added services to
Cardholders at the point of sale, has been renamed Visa Integrated Redemption. The associated
extension document, Visa Integrated Redemption Business Guide for Acquirers has also been
renamed and updated.
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Effective Date

Upon publication

Regulation Changes

Added or revised the following:

Chapter 2: Visa System Participation

 Visa Integrated Redemption Indemnification — U.S. Region
Chapter 5: Visa Products and Services

 Visa Integrated Redemption Acquirer Participation — U.S. Region
Glossary

 Visa Integrated Redemption - U.S. Region

ID#: 151013-021013-0027934

Visa Business Platinum Credit Card and Check Card Obsolete Rule Deletion
Background

The Visa Business Platinum credit product references in the U.S. Regional Operating Regulations are
obsolete and have been deleted. All Business credit products fit within the current three tier structure
of: Visa Business, Visa Business Enhanced, and Visa Signature Business.

Effective Date

11 April 2013

Regulation Changes

Added or revised the following:

Chapter 5: Visa Products and Services

» Commercial Visa Product BIN Requirements - U.S. Region

» Visa Business Platinum Credit and Visa Business Platinum Check Card Customer Service
Telephone Number - U.S. Region

Glossary

» Visa Business Platinum Check Card - U.S. Region

» Visa Business Platinum Credit Card - U.S. Region

ID#: 151013-021013-0027886

15 October 2013 VISA PUBLIC 17
© 2013 Visa. All Rights Reserved.



Visa International Operating Regulations
Summary of Changes > Summary of Changes

Dynamic Currency Conversion (DCC) Compliance Program Improvements

Background

Changes to DCC Operating Regulations to address issues related to DCC Transactions, reduce

Cardholder complaints and protect Member investment have been made, including:

» A requirement that, when offered, DCC must be in the Cardholder's billing currency to protect

Cardholders that use foreign currency-issued Cards

 In recognition of Acquirer and Merchant efforts to ensure proper disclosure and active Cardholder
choice, Acquirers may represent a DCC Chargeback in the DCC currency upon provision of

Compelling Evidence showing choice was offered

» Miscellaneous clarifications including an update to the defined term for DCC, editorial changes to
the International Transactions Guide including clarification of Merchant registration and Transaction

Receipt active choice requirements.

Effective Date

11 April 2013

19 October 2013

Regulation Changes

Added or revised the following:
Chapter 6: Payment Acceptance

e Dynamic Currency Conversion Acquirer Requirements
e Dynamic Currency Conversion Cardholder Billing Currency

e Dynamic Currency Conversion Merchant Requirements
Chapter 9: Dispute Resolution

e Chargeback Conditions - Reason Code 76

* Overview - Reason Code 76

» Representment Processing Requirements - Reason Code 76
» Representment Rights and Limitations - Reason Code 76

e Use of Compelling Evidence
Glossary

e Compelling Evidence
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e Dynamic Currency Conversion

ID#: 151013-021013-0027890

Visa payWave ATM Transactions
Background
To provide a more consistent experience, revisions have been made to the Visa International

Operating Regulations to permit contactless Transactions at ATMs. Transactions will follow existing
ATM requirements including, but not limited to, Online Authorization and Online PIN Verification.

Effective Date

1 May 2013

Regulation Changes

Added or revised the following:
Chapter 5: Visa Products and Services

* Notification of Proximity Payment Device Risks and Restrictions

» Proximity Payment Device Requirements
Chapter 6: Payment Acceptance

* Proximity Payment Terminal Compliance

ID#: 151013-021013-0027894

Updates to the Visa Easy Payment Service Limits, Merchant Category Code and Floor
Limit in Japan

Background

Revisions to the AP Regional Operating Regulations have been made to allow Proximity Payment
Transactions up to JPY ¥10,000 to qualify as a Visa Easy Payment Service (VEPS) Transaction. In
addition, the restricted list of Merchant Category Codes for VEPS Transactions in Japan will no longer

apply to domestic Visa payWave Transactions.

The Maximum Authorized Floor Limit table has been updated to implement a new JPY ¥0 contactless
Chip Floor Limit for all international Visa payWave Transactions in Japan.

Effective Date

15 October 2013 VISA PUBLIC 19
© 2013 Visa. All Rights Reserved.



Visa International Operating Regulations
Summary of Changes > Summary of Changes

8 August 2013
Regulation Changes

Added or revised the following:
Chapter 6: Payment Acceptance

 Chip Floor Limit Requirements

» Domestic Proximity Payment Floor Limits in Japan - AP Region

« Japan Visa Easy Payment Service Transaction Merchant Category Codes - AP Region
» Visa Easy Payment Service (VEPS) - General Requirements

» Visa Easy Payment Service (VEPS) Merchant Category Code Exclusions
Appendices

e Country Floor Limits
e Japan (Yen)

ID#: 151013-021013-0027913

Visa Review of Marketing and Brand-Related Materials

Background

The process by which Visa reviews and approves marketing and other materials that bear any of the
Visa-Owned Marks has been streamlined and simplified. Rule changes include consolidating current
requirements to obtain approval into a single rule, along with a requirement for a Member to submit
brand or marketing materials bearing any of the Visa-Owned Marks to Visa upon request..

Effective Date

Upon Publication

Regulation Changes

Added or revised the following:

Chapter 3: The Visa License

* Permitted Uses of Visa Within a Domain Name
» Prohibitions for Using Visa in a Domain Name

» Sponsorship Pass-Through Rights
Chapter 4: The Visa Brand

* Marks Infringement/Denigration
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* Merchant Use of Marks
» Offer/lssuance Conditions

» Visa Review of Brand and Marketing-Related Materials
Glossary

* Visa-Owned Marks

ID#: 151013-021013-0027912

Increase to Visa Easy Payment Service Transaction Limit for Visa payWave
Transactions in Canada

Background

In order to support the growth of contactless payments in Canada, the Visa Easy Payment Service
(VEPS) Transaction limit when no Cardholder Verification Method (CVM) is required will increase
from CAD $50 to CAD $100 for all Canada acquired Transactions in all Merchant Category Codes

(MCC) that support Visa payWave. The increase to VEPS limit will also apply to international
contactless Transactions on foreign issued Visa payWave enabled Cards.

Effective Date

1 October 2013

Regulation Changes

Added or revised the following:
Appendices

» Visa Easy Payment Service Country-Level Transaction Limits

ID#: 151013-021013-0027911

Visa POS Solutions Program Globalization
Background
In March 2012, the Visa POS Solutions Program was introduced in the U.S. Region. The Visa

International Operating Regulations have been revised to expand the program, making it available
across all Visa Inc. geographies.

Effective Date
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9 May 2013

Regulation Changes

Added or revised the following:
Chapter 5: Visa Products and Services

 Visa Point-of-Sale Solutions Program Fees - U.S. Region

 Visa Point-of-Sale Solutions Program Participation Requirements - U.S. Region
Glossary

 Visa Point-of-Sale Solutions Program - U.S. Region

» Visa POS Solutions Program Guides

ID#: 151013-021013-0027908

Use of Address Verification Service (AVS) at Selected Transit Unattended Cardholder-
Activated Terminals (UCATS)

Background

To provide greater flexibility to Members the U.S. Regional Operating Regulations have been
revised to allow certain transit Unattended Cardholder-Activated Terminals (UCATS) operating in the
U.S. Region to participate in the Address Verification Service (AVS).

Effective Date

Upon publication

Regulation Changes

Added or revised the following:

Chapter 6: Payment Acceptance

» Address Verification Service (AVS) at Unattended Cardholder-Activated Terminals - U.S. Region

Glossary

» Address Verification Service - U.S. Region

ID#: 151013-021013-0027906

Payment Card Industry (PCI) Card Production Security Requirements

Background
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The Visa International Operating Regulations have been revised to reflect that the Payment Card
Industry (PCI) Card Production - Logical Security Requirements and Payment Card Industry (PCI)
Card Production - Physical Security Requirements will replace the following Visa documents as the
recognized standards and security requirements for Card vendors:

- Global Physical Security Validation Requirements for Card Vendors

- Global Logical Security Validation Requirements for Card Personalization Vendors

- Visa Global PIN Distribution Requirements via Electronic Methods

- Visa Global PIN Printing and Packaging Requirements for Non-Personalized Prepaid Cards

Effective Date

1 January 2014

Regulation Changes

Added or revised the following:
Chapter 2: Visa System Participation

 Issuer Standards for Approved Manufacturers, Approved Personalizers, and Approved Fulfillment
Vendors

Chapter 5: Visa Products and Services

e Card Delivery Security Requirements

» Card Destruction Security Requirements

* Issuer Requirements for Emergency Card Replacement
» Requirements for Returned Cards

e Security at Card Distribution Points

 Visa Product Personalization - Issuer Requirements
Glossary

» Visa Product

ID#: 151013-021013-0027901

Global Visa payWave Support Updates

Background
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To provide a consistent contactless Transaction experience for Cardholders, maintain the
interoperability of Visa contactless platforms with the most current specifications, and address unique
geographical requirements, the rules supporting Visa payWave Transactions have been updated,
establishing standards for Visa payWave issuance and improving Visa payWave acceptance of
mobile payments.

Effective Date

25 April 2013

1 May 2013

1 April 2014

Regulation Changes

Added or revised the following:

Chapter 5: Visa Products and Services

» Visa payWave Application Requirement in Australia - AP Region
Chapter 6: Payment Acceptance

» Proximity Payment POS Entry Mode Code

» Proximity Payment Terminal Compliance
Glossary

» Visa payWave Application
» Visa payWave Application - U.S. Region

ID#: 151013-021013-0027900
Variance Topics
Magnetic-Stripe Account Number Verification Transactions and the Global Chip

Fallback Monitoring Program - Japan

Background
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To ensure that Members in Japan are not penalized under the Global Chip Fallback Monitoring
Program for complying with a Japan Credit Card Association requirement, variances to the Visa
International Operating Regulations have been approved to allow Magnetic-Stripe Account Number
Verification Transactions conducted on a Chip Card at a Chip terminal and to remove Magnetic-Stripe
Account Number Verification Transactions conducted in Japan from Global Chip Fallback Monitoring
Program reports.

Effective Date

1 October 2013

Regulation Changes

Added or revised the following:

Chapter 6: Payment Acceptance

» Acquirer Penalty for Global Fallback Monitoring Program Identification

e Chip-Reading Device and Transmission Requirements

ID#: 151013-021013-0027884

Miscellaneous Topics

Japan Floor Limit Updates

Background

To ensure continued alignment with current business practice in Japan, revisions to the Visa
International Operating Regulations are proposed to establish domestic Floor Limits, to update
Floor Limits for Unattended Transactions at commuter transportation Merchants, and to update

international floor limits for Transactions in the "Parking Lots, Parking Meters, and Garages"
and "Toll and Bridge Fees" Merchant categories.

Effective Date

1 August 2013

Regulation Changes

Added or revised the following:
Appendices

» Japan (Yen)

ID#: 151013-021013-0027879
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Revision to U.S. Surcharge Rules - Taxes
Background
The Visa International Operating Regulations have been revised to eliminate the requirement that any

U.S. Credit Card Surcharge must be added to the Transaction amount before the application of any
tax..

Effective Date

20 June 2013

Regulation Changes

Added or revised the following:
Chapter 6: Payment Acceptance

e U.S. Credit Card Surcharge Assessment - AP Region, LAC Region, and U.S. Region

ID#: 151013-021013-0027888

New Zealand PIN Requirements
Background
The AP Regional Operating Regulations have been revised to defer the requirement for PIN usage in

New Zealand from 1 April 2013 to 1 October 2014 for non-restaurant Transactions, and to 1 October
2015 for restaurant Transactions, and to limit the requirement to domestic Chip-initiated Transactions.

Effective Date

Upon publication

1 October 2014

1 October 2015

Regulation Changes

Added or revised the following:
Chapter 5: Visa Products and Services

» PIN as Cardholder Verification Method in New Zealand — Issuer Requirements — AP Region
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Chapter 8: Risk Management

» PIN as Cardholder Verification Method in New Zealand — Acquirer Requirements — AP Region

ID#: 151013-021013-0027891

Original Credit Transaction Chargeback Reversal Time Limit
Background

The Visa International Operating Regulations have been revised to limit the time to reverse an
Original Credit Transaction Chargeback to one calendar day.

Effective Date

16 December 2013

Regulation Changes

Added or revised the following:
Chapter 6: Payment Acceptance

* Money Transfer Original Credit Transaction Chargeback Reversal

 Original Credit Transaction Chargeback Reversal

ID#: 151013-021013-0027898

Transaction Receipt Consolidation and Refinement

Background

The Visa International Operating Regulations have been revised to more accurately
apply Transaction Receipt rules, within a strategy framework, and provide ease of use by
consolidating like rules and eliminating those that are obsolete or no longer necessary.
Effective Date

1 October 2013

Regulation Changes

Added or revised the following:

Chapter 6: Payment Acceptance

» Additional Receipt Content for All Transactions

» Advance Deposit Service - Transaction Receipt Completion and Delivery
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» Advance Payment Deposit - U.S. Region

» Advance Payment Service Cancellation Procedures - U.S. Region

» Aggregated Transaction Requirements for Electronic Commerce Merchants - U.S. Region
» Car Rental Advance Deposit Transaction Receipts - U.S. Region

e Car Rental No-Show Requirements - U.S. Region

» Credit Transaction Receipt - Merchant Processing Requirements

» Delayed Delivery Transaction Deposit Time Frame

» Delayed or Amended Charges - Signature on File

» Delayed or Amended Charges for Visa Europe - General Requirements
e Deployment of Proximity Payment-Only Terminals

» Domestic Convenience Fee - CEMEA Region

» Easy Pay Patient Enrollment - LAC Region

 Electronic Format Cardholder Receipt Requirements

» Government Payments — Depositing Government Payment Transaction Receipts— CEMEA Region
e Government Payments in Australia - AP Region

» Health Care Merchant Requirements - U.S. Region

* Hotel Estimated Authorization Amount

» Hotel Reservation Room Hold

« Installment Billing Transaction Receipt Deposits - U.S. Region

e Merchant Agreement Provisions - U.S. Region

» Merchant Agreement Requirements

» Merchant Location Identification

« Payment Service Provider Deposit Allowances

» Previous Chargeback - U.S. Region

» Required Receipt Content for All Transactions

e Suppression of Account Information

» T&E Final Authorization

e Transaction Deposit in Transaction Country

e Transaction Receipt - Prohibitions

« Transaction Receipt and Priority Check-Out Agreement Completion

e Transaction Receipt Currency Symbol

» Transaction Receipt Delivery Requirements to Cardholders

e Transaction Receipt Delivery Timing

» Transaction Receipt Deposit Subsequent to an Authorization Reversal

e Transaction Receipt Type
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e Transactions Directly Resulting from Other Entities

Unattended Cardholder-Activated Terminal Acquirer General Requirements
» Visa Money Transfer Service Fees - CEMEA Region

» Written Confirmation of Advance Payment Service Transaction - U.S. Region
Chapter 8: Risk Management

» High-Brand Risk Merchant Exception Reports
» Merchant Exception Reports - U.S. Region

e Terminated Merchant File Listing Requirements - U.S. Region
Chapter 9: Dispute Resolution

» Acquirer Response to a Retrieval Request
e Chargeback Conditions - Reason Code 76
* Issuer Fulfillment Request

* Issuer Retrieval Request

* Overview - Reason Code 76

* Overview - Reason Code 90

» Request for Transaction Receipt Copy and Substitute Transaction Receipt
Glossary

e Deposit

» Deposit Date

 Electronic Format Cardholder Receipt
» Load Transaction Receipt

e Manual Imprinter - U.S. Region

e Substitute Transaction Receipt

» Unattended Environment

ID#: 151013-021013-0027941

Updates to Country/Region Listing
Background

To improve usability, the Visa International Operating Regulations have been updated to add a list of
the countries that make up the Visa Inc. regions and the Visa Europe territory.

Effective Date
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Upon publication

Regulation Changes

Added or revised the following:

Appendices

 Visa Inc. Regions and Visa Europe Territory
Glossary

 Visa Europe Territory
» Visa Region

ID#: 151013-021013-0027935

Visa Approvals

Background

Revisions to the Visa International Operating Regulations have been made to delete obsolete or
redundant requirements relating to a Member obtaining approval from Visa prior to engaging in
certain activities or providing certification to Visa.

Effective Date

Upon Publication

Regulation Changes

Added or revised the following:

Chapter 2: Visa System Participation

 Electronic Signature Applicability

Chapter 3: The Visa License

» Non-Disclosure of BIN Information - AP Region

» Non-Disclosure of BIN Information - LAC Region

» Non-Disclosure of BIN or Other Product Data Information - U.S. Region
» Registration/Ownership Denotation

» Use of BIN or Other Product Data Information - AP Region

» Use of BIN or Other Product Data Information - LAC Region

» Use of BIN or Other Product Data Information - U.S. Region
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Chapter 5: Visa Products and Services

» Card Recovery Bulletin Conversion to Tape or Paper

» Domestic ATM Access Fees - CEMEA Region

e Open File Delivery Information - U.S. Region

» Preauthorized Payment Cancellation Service Limitations

» Secured Card Promotion - LAC Region

 Verified by Visa Digital Certificate Prohibitions

 Visa File Exchange Service Information - U.S. Region

* Visa Infinite Business BIN Requirements - Canada Region

 Visa Infinite Business Cards Issuer Requirements - Canada Region
 Visa Infinite Business Rewards Program Requirements - Canada Region
» Visa Message Gateway Service Information - U.S. Region

 Visa Mini Card Issuer Requirements

 Visa Resolve Online Information - U.S. Region
Chapter 6: Payment Acceptance

» Cash-Back Product Eligibility
* Non-Member Cash Disbursements - CEMEA Region

» Transactions Above the Floor Limit
Chapter 7: Transaction Processing

e ATM Account Range Table Distribution Prohibition

» Member Requirements for Visa Extended Access

ID#: 151013-021013-0027926

High-Brand Risk Merchant Expansion

Background

To further protect the payment system from illegal Merchant practices, the High-Brand Risk Merchant
Category Code designation has been updated to include online cigarette sales. The proposed
changes will make it easier for Visa and acquirers to identify brand damaging activity and take actions
against acquirers that board merchants that violate applicable laws.

Effective Date

1 October 2013
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1 April 2014

Regulation Changes

Added or revised the following:
Chapter 8: Risk Management

» High-Brand Risk Merchant Category Codes
» High-Brand Risk Merchant Registration - U.S. Region

ID#: 151013-021013-0027929

Member-to-Member Fee Rule Simplification

Background

To enhance usability, the Operating Regulations have been revised to simplify rule language

pertaining to Member-to-Member fees, and to align regional rules with global rules.
Effective Date

Upon Publication

Regulation Changes

Added or revised the following:

Chapter 1: Visa Operating Regulations Governance

* Investigative Services Fee

Chapter 7: Transaction Processing

» Responsibility for Telecommunications Costs

Chapter 8: Risk Management

» Recovered Card Handling Fees

* Recovered Card Rewards - Canada Region

* Recovered Card Rewards in Australia — AP Region
* Recovered Card Rewards Payments - U.S. Region

» Recovered Card Rewards to Tellers and Merchants
Chapter 9: Dispute Resolution

* Arbitration and Compliance Financial Liability
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« Compliance and Arbitration Appeal Filing Fee

» Retrieval Request and VisaNet Copy Request and Fulfillment Fees
» Retrieval Request Fee Recovery

» VisaNet Copy Request and Fulfillment Service Fees - U.S. Region

» VisaNet Copy Request and Fulfillment Service Fees in Japan - AP Region
Chapter 10: Pricing, Fees and Interchange

» Data and Documentation Requirements for Fee Collections and Funds Disbursements
» Fee Collection Returns

» Fee Collection Time Limit

» Fee Collection/Funds Disbursement Process - U.S. Region

 Limits of Fee Collection Returns

» Member Fee Collection and Funds Disbursement Limitations

» Resubmission of Returned Fee Collection
Glossary

e Connected Country

ID#: 151013-021013-0027923

Regional Board Reference Updates
Background

To accurately reflect the designation of authority over the Visa International Operating Regulations,
revisions have been made to remove references to Visa Regional Offices, and Visa Regional Boards.

Effective Date

Upon Publication

Regulation Changes

Added or revised the following:

Chapter 1: Visa Operating Regulations Governance
» Termination of Membership - CEMEA Region
Chapter 3: The Visa License

 License, Installation, Training, Maintenance, and Support Fees

» Software License Grant
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Chapter 6: Payment Acceptance

» Cash-Back Services
e Country of Domicile and Jurisdiction Requirements

» Refinance Existing Debt
Glossary

* Certification Authority
* Regional Board

» Regional Office

* Visa

» Visa Region

ID#: 151013-021013-0027928

Visa PIN Security Program Revisions

Background

Changes to the Operating Regulations related to the Visa PIN Security Program have been approved
to:

- Update PIN security compliance validation processes

- Focus compliance validation activity on entities that process PIN data on behalf of others

- Provide greater transparency into the validation status of PIN program participants

- Allow direct engagement of security assessors by Visa PIN Security Program participants for on-site
PIN assessments

Effective Date

12 September 2013 and 1 January 2014

Regulation Changes

Added or revised the following:

Chapter 6: Payment Acceptance

* Third Party Agent ATM Requirements - CEMEA Region

Chapter 8: Risk Management

 Issuer PIN Security Requirements - Canada Region
» PIN Security Non-Compliance Penalties

* PIN Security Requirements
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» PIN Security Review Fee - AP Region

ID#: 151013-021013-0027931

VisaNet Standards Exhibits
Background

To ensure that all VisaNet Authorization and Clearing requirements are consistently presented

and centrally located, the Exhibits to the Visa International Operating Regulations that set forth
selected information related to VisaNet standards have been deleted from the Operating Regulations.
Members will be able to continue to reference the applicable VisaNet Manuals and the Visa Merchant
Data Standards Manual, available in the Visa Publication Center.

Effective Date

Upon Publication

Regulation Changes

Added or revised the following:
Chapter 5: Visa Products and Services

» Account Number Verification Service - Acquirer Requirements - U.S. Region

» Enriched Transaction Data - U.S. Region
Chapter 6: Payment Acceptance

» Account Funding Transaction Requirements - U.S. Region

» Cash-Back Transaction Requirements

» Electronic Commerce Indicator for Recurring Transactions - U.S. Region

» Electronic Commerce Indicator Requirements

» Government and Higher Education Payment Program Service Fee - U.S. Region
» Government and Higher Education Payment Program Third Parties - U.S. Region
» Merchant Requirements for Debt Repayment Program - U.S. Region

» Merchants Not Participating in Debt Repayment Program - U.S. Region

* Money Transfer Original Credit Transaction Sender Name and Address

» Proximity Payment POS Entry Mode Code

» Recurring Electronic Commerce Transactions

» Sponsored Merchant and Payment Service Provider Billing Name

» Sponsored Merchant Location

» Transaction Receipt Reversal or Adjustment
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Chapter 7: Transaction Processing

» Acquirer Requirement for Complete and Valid Data

 Bill Payment Transaction Data Requirements - U.S. Region

» Compliance with Authorization Requirements

« Emergency Authorization for Transactions - Amount Limits - U.S. Region
 Interchange Data Element Requirements

» Money Transfer Original Credit Transaction Processing Requirements - U.S. Region
e Online Gambling Transaction Identification Penalties

» Permitted Use of Clearing Reversals - U.S. Region

 Visa Prepaid Card Transaction Data Requirements
Chapter 9: Dispute Resolution

e Minimum Cardholder Certification Requirements

* Representment Documentation
Chapter 10: Prici