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Summary of Changes

Summary of Changes since the 15 April 2023 Visa Core Rules and Visa
Product and Service Rules

This section provides an overview of all the changes that have been made to the Visa Core Rules
and Visa Product and Service Rules since its last publication. Changes are listed by region and then
alphabetically.

In addition to the changes detailed in the table below, editorial revisions have been made to ensure
consistency and clarity and to delete obsolete or redundant language, and most effective dates
older than 6 months have been deleted.

Global or Multi-Regional | AP | Canada | CEMEA | Europe | LAC | US

Region(s) Change Overview

Global or Multi-Regional Changes

Global Acceptance Device Requirements Updated
Effective 22 July 2023, 14 October 2023, and 1 January 2024
Rules impacted:

Section 5.6.1.1, Acceptance Device Requirements, ID# 0028045

Global Account Funding Transaction (AFT) Requirements Updated for Liquid and
Cryptocurrency Assets

Effective 20 January 2024
Rules impacted:

Section 4.37.1.1, Visa Flexible Credential — Issuer Requirements, ID# 0030961
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Region(s)

Change Overview

Section 5.3.1.4, Acquirer, Payment Facilitator, and Sponsored Merchant

Global

Account Funding Transactions (AFT) and Original Credit Transactions (OCT)
Requirements

Effective 13 April 2024
Rules impacted:

Section 1.8.1.1, Original Credit Acceptance, ID# 0004062

Global

Approval Response Validity Timeframes and Acquirer Processing Timeframes
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Region(s)

Change Overview

Effective 13 April 2024
Rules impacted:

Section 1.11.1.1, Attempt to Settle, ID# 0003287

Global

Digital Merchant Fraud Monitoring in the Visa Fraud Monitoring Program

14 October 2023
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Region(s)

Change Overview

(VEMP)
Effective 1 October 2023
Rule impacted:

Section 10.4.5.1, Visa Fraud Monitoring Program (VFMP), ID# 0029288

Global

Dispute Clarification for Offline Authorized Chip Transactions under Dispute
Condition 10.1: EMV Liability Shift Counterfeit Fraud

Effective 22 July 2023
Rule impacted:

Section 11.7.2.1, Dispute Condition 10.1: EMV Liability Shift Counterfeit Fraud —

Global

Fraud Disputes for Visa B2B Virtual Payments Program Transactions
Effective 14 October 2023 and 13 April 2024
Rules impacted:

Section 11.4.3, Minimum Dispute Amounts, ID# 0030219

Global

Issuer Enrollment in Visa Account Updater (VAU)
Effective 14 October 2023
Rule impacted:

Section 8.6.1.1, Issuer Use of Visa Account Updater, ID# 0029869

Global

Marketplace Reporting Updates

Effective the January 2024 Operating Certificate submission
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Region(s)

Change Overview

Rule impacted:

Section 5.3.4.5, Reporting Requirements for Acquirers of Marketplaces, ID#

Global

Original Credit Transaction (OCT) Faster Refund Requirements Introduced
Effective 20 January 2024
Rules impacted:

Section 1.4.4.4, Issuer Credit Transaction Posting, ID# 0025743

Global

Personalization Validation Testing (PVT) Requirements
Effective 16 January 2026
Rule impacted:

Section 4.1.19.46, Chip Personalization Validation Testing (PVT) Requirements,

Global

Power Cards Visa Product Brand Standards Introduced
Effective 14 October 2023
Rules impacted:

Section 4.1.19.16, Cardholder Verification Method Preferences, ID# 0008186

Global

Response Codes Updated
Effective 13 April 2024
Rule impacted:

Section 7.3.6.3, Use of Authorization Response Codes, ID# 0030640

14 October 2023
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Region(s) Change Overview

Global Tap to Phone Rules Introduced
Effective 14 October 2023
Rules impacted:
Section 5.6.1.1, Acceptance Device Requirements, ID# 0028045
Section 5.6.2.3, Deployment of Contactless-Only Acceptance Devices, ID#
0026670
Section 5.6.3.1, Tap to Phone Solution — Acquirer Requirements, ID# 0037002
Visa Supplemental Requirements List
Tap to Phone Solution, ID# 0031003

Global Visa Account Screen and Card Recovery Bulletin Rules Updated
Effective 14 October 2023
Rules impacted:
Section 5.7.1.1, Floor Limits and Requirement to Authorize Transactions, ID#
0008901
Section 5.7.2.1, Merchant Requirement to Check the Card Recovery Bulletin
(CRB), ID# 0003010
Section 5.8.2.3, EMV Liability Shift — Acquirer Liability for Account Generated
Counterfeit Fraud, ID# 0001819
Section 5.8.2.7, Acquirer Liability for Chip Transactions in Card-Present
Environment — Canada Region, ID# 0004884
Section 7.3.5.1, Visa Account Screen Updates, ID# 0003235
Section 8.4.2.2, Original Credit Transactions — Conditions for Use of a Deposit-
Only Account Number, ID# 0006983
Section 10.7.1.1, Merchant Procedures for Suspected Fraud, ID# 0002350
Section 10.7.2.1, Card Recovery Bulletin (CRB) Dispute Rights, ID# 0003981
Section 11.8.1.1, Dispute Condition 11.1: Card Recovery Bulletin — Dispute
Reasons, ID# 0030261
Section 11.8.1.2, Dispute Condition 11.1: Card Recovery Bulletin — Invalid
Disputes, ID# 0030262
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Region(s)

Change Overview

Section 11.8.1.3, Dispute Condition 11.1: Card Recovery Bulletin — Dispute Time

Global

Visa B2B Virtual Payments Program Renamed to Visa Commercial Choice
Travel Program

Visa Flexible Rate B2B Virtual Program including Program Updates Renamed
to Visa Commercial Choice Omni Program

Effective 15 October 2023
Rules impacted:

Section 2.9.1.1, Host Country Activity — European Economic Area, ID# 0029790
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Region(s)

Change Overview

Global

Visa Fraud Dispute Monitoring Rule Change and Dispute Card-Absent
Environment Data Clarification

Effective 14 October 2023
Rules impacted:

Section 10.4.3.5, Visa Fraud Dispute Monitoring Program (VFDMP), ID# 0031010

Global

Visa Issuer Monitoring Program (VIMP) Rule Clarifications
Effective 14 October 2023
Rule impacted:

Section 10.4.8.1, Visa Issuer Monitoring Program (VIMP), ID# 0030598

Global

Visa PIN Security Program Sunset
Effective 1 October 2023
Rules impacted:

Section 10.9.1.1, Visa PIN Security Requirements, ID# 0027086

Global

Visa Secure Program Updates
Effective 14 October 2023
Rules impacted:

Section 4.1.17.3, Visa Token Service — Issuer Use of Token Requestor Data, ID#

Global

Visa-Administered Bilateral Agreement Introduced
Effective 22 July 2023

Rules impacted:
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Region(s) Change Overview
Section 1.9.2.2, Interchange Reimbursement Fee (IRF) Compliance Filing
Requirements, ID# 0007501
Visa-Administered Bilateral Agreement, ID# 0030999

AP Visa Integrity Risk Program (VIRP) Pricing Will Be Introduced in AP, Canada,
CEMEA, Europe, and LAC

Canada
Effective 1 October 2023 (Europe)

CEMEA
Effective 1 April 2024 (AP, CEMEA, and LAC)

Europe
Effective 12 April 2024 (Canada)

LAC
Rules impacted:
Section 12.3.1.1, High-Risk Internet Payment Facilitator Registration Non-
Compliance Assessments, ID# 0026334
Section 12.6.6.1, High-Integrity Risk Acquirer Registration Non-Compliance, ID#
0026381

AP Complete and Valid Transaction Data Requirements Updated

CEMEA Effective 13 April 2024

Rule impacted:

Section 1.7.2.1, Complete and Valid Transaction Data, ID# 0008752

AP (except Australia,
India, Japan, Malaysia,
New Zealand)

us

Visa Easy Payment Service (VEPS) Requirements Updated
Effective 14 October 2023
Rules impacted:

Section 5.8.12.1, Visa Easy Payment Service (VEPS) Transaction Qualifying

CEMEA (Egypt, Lebanon,
Morocco, United Arab

Floor Limits in CEMEA and Online Authorization Requirements in Europe
Updated

Emirat
mirates) Effective 14 October 2023
Europe
P Rule impacted:
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Region(s)

Change Overview

Section 5.7.1.1, Floor Limits and Requirement to Authorize Transactions, ID#

Asia-Pacific Region-Specific Changes

AP

Issuer Enrollment in Visa Account Updater (VAU) Expansion
Effective 14 October 2023, 13 April 2024, and 19 October 2024
Rule impacted:

Section 8.6.1.1, Issuer Use of Visa Account Updater, ID# 0029869

AP (Hong Kong,
Malaysia, Taiwan)

Floor Limits Updated for Hong Kong, Malaysia, and Taiwan
Effective 14 October 2023 and 19 October 2024
Rule impacted:

Section 5.7.1.1, Floor Limits and Requirement to Authorize Transactions, ID#

Canada Region-Specific Changes

Canada

There are no changes specific to this region in this publication.

Central and Eastern Europe, Middle East and Africa Region-Specific Changes

CEMEA

Payment Facilitator Certification Requirements Introduced
Effective 14 October 2023
Rules impacted:

Section 5.3.1.3, Acquirer Requirements for Contracting with Payment Facilitators,

CEMEA (Albania,
Azerbaijan, Bosnia and
Herzegovina, Botswana,
Egypt, Georgia, Ghana,
Kazakhstan, Kenya,

Cash-Back Requirements Updated
Effective 14 October 2023
Rule impacted:

Section 5.8.1.4, Cash-Back Requirements, ID# 0002971

14 October 2023
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Region(s)

Change Overview

Kosovo, Kyrgyzstan,
Malawi, Mauritius,
Montenegro,
Mozambique, North
Macedonia, Rwanda,

Africa, Tajikistan,
Tanzania, Uganda,
Ukraine, Uzbekistan,
Zambia, Zimbabwe)

Serbia, Seychelles, South

CEMEA (Lebanon)

Visa Easy Payment Service Limit Changes for Transactions in Lebanon
Effective 15 August 2023 and 13 April 2024
Rule impacted:

Section 5.8.12.2, Maximum Transaction Amounts for Visa Easy Payment Service

CEMEA (Saudi Arabia,
Qatar)

Visa Installment Solution (VIS) Enabled in Qatar and Saudi Arabia
Effective 13 April 2024
Rules impacted:

Section 4.1.1.17, Visa Installment Solution (VIS) Issuer Requirements — CEMEA

Europe Region-Specific Changes

Europe Card Verification Value 2 (CVV2) Requirements
Effective 13 April 2024
Rule impacted:
Section 10.12.3.5, Card Verification Value 2 (CVV2) Requirements - Europe
Reglon, ID# 0029600
Europe Click to Pay with FIDO Biometric Authentication Introduced
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Region(s)

Change Overview

Effective 14 October 2023
Rule impacted:

Section 4.1.23.1, Click to Pay FIDO Biometric Authentication — Europe Region,

Europe

Prepaid as an Account Funding Source for Platinum Business, Infinite
Business, and Corporate Cards

Effective 13 April 2024
Rules impacted:

Section 4.13.1.1, Visa Commercial Card Issuance Requirements, ID# 0003173

Europe

Visa Alias Directory Service
Effective 19 October 2024
Rules impacted:

Section 7.3.13.1, Visa Alias Directory Service — Europe Region, ID# 0031007

Europe

Visa Merchant Screening Service — Data Protection Rule Removed
Effective through 14 October 2023
Rule impacted:

Section 10.18.1.2, Visa Merchant Screening Service — Data Protection

Europe

Visa Risk Based Authentication Score
Effective 1 July 2023
Rules impacted:

Section 10.12.4.1, Visa Risk Based Authentication Score — Europe Region, ID#
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0031075
Visa Supplemental Requirements List
Europe What To Do If Compromised: Visa Europe Data Compromise Procedures

Sunset
Effective 14 October 2023
Rules impacted:

Section 10.3.1.1, Requirement to Investigate Suspected or Confirmed Loss, Theft,

Europe (Austria,
Netherlands,
Switzerland)

Click to Pay Enrollment Introduced in Austria, Netherlands, and Switzerland
Effective 13 April 2024
Rule impacted:

Section 4.1.16.1, Click to Pay — Card Enrollment, ID# 0026989

Europe (Belgium,
Luxembourg, Portugal)

Visa Workplace Benefits Card Introduced in Belgium, Luxembourg, and
Portugal

Effective 14 October 2023
Rules impacted:

Section 1.7.4.1, Issuer Requirement to Evaluate Each Transaction, ID# 0029326

Europe (Czech Republic,
France, Greece, Ireland,

Visa Flexible Credential Launched in Additional Markets

Effective 23 November 2023
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Region(s)

Change Overview

Italy, Portugal, Romania,
Spain)

Rule impacted:

Section 4.37.1.1, Visa Flexible Credential — Issuer Requirements, ID# 0030961

Europe (Denmark,
Finland, Iceland, Norway,
Sweden)

Consumer Choice of Payment Scheme in Digital Wallets in Denmark, Finland,
Iceland, Norway, and Sweden

Effective 13 April 2024
Rule impacted:

Section 4.1.9.7, Cards that Support Multiple Payment Schemes — Issuer

Europe (France)

Domestic Exemptions Removed for Consumer Dispute Rules in France
Effective 13 April 2024
Rules impacted:

Section 11.10.2.2, Dispute Condition 13.1: Merchandise/Services Not Received —

Europe (Hungary)

Visa Cash-Back Service Introduced in Hungary
Effective 21 July 2023
Rules impacted:

Section 4.1.22.1, Card Personalization — Europe Region, ID# 0030960

Europe (United
Kingdom)

Visa Installment Solution (VIS) Enabled in United Kingdom

Effective 19 October 2024 and 19 April 2025
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Region(s)

Change Overview

Rules impacted:

Section 4.1.1.17, Visa Installment Solution (VIS) Issuer Requirements — CEMEA

Latin America and Caribbe

an Region-Specific Changes

LAC

Visa Consumer and Commercial Product Core Cards Benefits
Effective 14 October 2023
Rules impacted:

Section 4.1.2.2, Visa Consumer Product Core Card Benefits — LAC Region, ID#

LAC (Brazil)

Visa Consumer Affluent Product Core Cards Benefits in Brazil
Effective 1 July 2023
Rule impacted:

Section 4.1.2.2, Visa Consumer Product Core Card Benefits — LAC Region, ID#

LAC (Chile) Visa Consumer Affluent Product Core Cards Benefits in Chile
Effective 1 July 2023
Rule impacted:
Section 4.1.2.2, Visa Consumer Product Core Card Benefits - LAC Region, ID#
0029542
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Region(s)

Change Overview

LAC (Peru)

Visa Cash-Back Service Introduced in Peru
Effective 14 October 2023
Rule impacted:

Section 5.8.1.4, Cash-Back Requirements, ID# 0002971

US Region-Specific Changes

us

Credit Card Application (CCA) Data Submission and Prepaid Clearinghouse
Service (PCS) Updates

Effective 1 November 2024
Rules impacted:

Section 10.6.1.1, Prepaid Clearinghouse Service (PCS) Participation — US Region,

us

Issuer Token Performance Standards Introduced
Effective 10 October 2024
Rule impacted:

Section 4.1.17.1, Visa Token Service (VTS) Issuer Participation Requirements, ID#

us

Issuers’ Clearinghouse Service (ICS) Sunset
Effective 14 October 2023
Rules impacted:

Visa Supplemental Requirements List

14 October 2023
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Change Overview

us

Partial Authorization Service Requirements Updated
Effective 13 April 2024
Rules impacted:

Section 7.3.9.1, Partial Authorization Service — Acquirer Requirements, ID#

us

Visa Fleet Merchant Discount Program Launched
Effective 13 April 2024
Rules impacted:

Section 4.22.2.1, Visa Fleet Merchant Discount Program Issuer Requirements — US

us

Visa Infinite Business
Effective 14 October 2023
Rule impacted:

Section 4.18.3.4, Visa Infinite Business Card Credit Limit Non-Compliance

us

Visa Integrity Risk Program (VIRP) US Pricing Changes
Effective 1 April 2024
Rules impacted:

Section 12.3.1.1, High-Risk Internet Payment Facilitator Registration Non-
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Introduction

The Visa Rules

’The Visa Core Rules and Visa Product and Service Rules

Introduction to the Visa Core Rules and Visa Product and Service Rules

Visa has established rules that are designed to minimize risks and provide a common, convenient,
secure, and reliable global payment experience while supporting geography-specific rules that
allow for variations and unique marketplace needs. They are set and modified by Visa to support
the use and advancement of Visa products and services, and represent a binding contract between
Visa and each Member.

The Visa Core Rules contain fundamental rules that apply to all Visa system participants and specify
the minimum requirements applicable to all Members to uphold the safety, security, soundness,
integrity, and interoperability of the Visa system.

The Visa Product and Service Rules contain rules that apply to Visa system participants based on
use of a product, service, the Visa-Owned Marks, VisaNet, the dispute resolution process, and other
aspects of the Visa payment system. The Visa Product and Service Rules also include operational
requirements related to the Visa Core Rules.

The Visa Supplemental Requirements are Visa- or third-party-administered documents or websites
that contain requirements beyond the content of the Visa Core Rules and Visa Product and Service
Rules (for example: Visa Product Brand Standards, BASE Il Clearing Services, Payment Card Industry

ID# 0020308 Edition: Oct 2023 | Last Updated: Apr 2017

Writing Conventions

The following conventions apply to the Visa Core Rules and Visa Product and Service Rules:

e "Visa" refers to any Visa Region, office, management, or committee.

 If the singular is used, it means the plural, and the plural means the singular. For example: “A
Merchant must...” means that “All Merchants must..."

e Responsibility is assigned to a Member. For example: “A Merchant must...” means “An Acquirer
must ensure that its Merchant...”
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 Capitalized words have a meaning defined in the Glossary, except for the names of some Visa
products or services, which are capitalized but not defined.

e Defined terms are often combined.

ID# 0020313 Edition: Oct 2023 | Last Updated: Apr 2016

Changes to the Visa Core Rules and Visa Product and Service Rules

Changes to the Visa Core Rules and Visa Product and Service Rules are communicated and identified
as part of the "Summary of Changes” for each edition.

Unless an effective date is specified in the text for a change to the Visa Core Rules and Visa Product
and Service Rules, all changes are effective on the publication date.

ID# 0020315 Edition: Oct 2023 | Last Updated: Oct 2014

Unique Rule IDs and Additional Information

The bar below each rule contains the following information:

Information in Rule ID

ID# A unique 7-digit identification code that includes leading zeros. This unique ID remains with
each rule for the life of that rule.

Edition The month/year of the current edition of the Visa Core Rules and Visa Product and Service
Rules
Last The month/year in which the rule was last changed
Updated
ID# 0020316 Edition: Oct 2023 | Last Updated: Oct 2015
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1Visa Core Rules
Visa Core Rules and Visa Product and Service Rules

1 Visa Core Rules

1.1 General

‘ 1.1.1 Governance

1.1.1.1 Applicability of Rules

All participants in the Visa system are subject to and bound by the Visa Charter Documents and the
Visa Rules, as applicable based on the nature of their participation and geography. In the event of any
conflicts between the Visa Charter Documents and the Visa Rules, conflicts will be resolved in the
following order of precedence:

* Visa Charter Documents

* Visa Core Rules

 Published domestic rules within the Europe Region (if applicable)
 Visa International Travelers Cheque Operating Regulations (if applicable)
» V PAY Core Rules and V PAY Product and Service Rules (if applicable)

* Visa Product and Service Rules

* Visa Supplemental Requirements

Any use of or participation in any Visa services or products not covered in the Visa Rules will be
governed by applicable participation agreements and associated documentation.

Previously, rules were contained in the Visa International Operating Regulations, Visa Europe
Operating Regulations, other operating regulations or rules, extension documents, and certificates of
incorporation and bylaws of various Visa entities.

The Visa Rules represent modifications and amendments to such existing Visa rules and
requirements, which continue in substance and effect except as expressly modified in the Visa Rules.
By reorganizing and renaming this body of requirements, Visa does not intend to modify the
meaning or enforceability of any Visa published documents, forms, or contracts to which Visa is a
party, or any contracts that are required by Visa to include provisions to comply with Visa's certificate
of incorporation or bylaws, operating regulations, or other Visa requirements. Regardless of whether
this document or other documents refer to these requirements as the Visa International Operating
Regulations or by other prior naming conventions, such references are deemed to refer to and
incorporate the Visa Rules.

ID# 0007750 Edition: Oct 2023 | Last Updated: Apr 2023
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1.1.1.2 Applicability of Processing Rules — Europe Region

In the Europe Region: A Member is not subject to or bound by processing rules in the Visa Core Rules
and Visa Product and Service Rules where it is indicated that such processing rules do not apply to a
Member.

A Member is subject to all applicable rules set out in the Visa Europe Operating Regulations —
Processing for:

* Interregional Transactions processed through Visa systems

e Intraregional Transactions and Domestic Transactions processed through Visa systems, if the
Member has elected to use Visa as its Visa Scheme Processor

ID# 0029986 Edition: Oct 2023 | Last Updated: Oct 2016

1.1.1.3 Compliance with Laws and Regulations

Each Member must comply with all applicable laws, regulations, and other legal requirements
including, but not limited to, laws and regulations regarding banking, financial institutions, payment
systems, foreign currency exchange, money transmission, anti-money laundering, anti-terrorist
financing, sanctions (such as those administered by the US Department of the Treasury’s Office of
Foreign Assets Control or the Australian Government’s Department of Foreign Affairs and Trade),
privacy and security, consumer protection, and trademarks and copyright for each country in which
the Member operates. Each Member is also responsible for ensuring that any of its affiliates,
subsidiaries, parent companies, third-party agents, Merchants, and any other of its appointed agents
participating in Visa's system comply with all applicable laws, regulations, and other legal
requirements applicable to each country in which its affiliates, subsidiaries, parent companies, third-
party agents, Merchants, and other appointed agents operate. Each Member is encouraged to
consult with its own legal counsel to ensure that it is in full compliance with all applicable laws,
regulations, and other legal requirements in each country in which the Member operates.

A Transaction must be legal in both the Cardholder’s jurisdiction and the Merchant Outlet’s
jurisdiction.

In the event of any conflict between the Visa Rules and any applicable laws or regulations, the
requirements of the laws or regulations govern.

ID# 0000385 Edition: Oct 2023 | Last Updated: Oct 2017

1.1.1.6 Use of the Visa Rules

The Visa Rules are only to be reviewed or used in connection with Visa payment services and must
not be used, modified, copied, downloaded, transferred, or printed in part or in total for any other
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purpose without the express written permission of Visa.

The Visa Rules govern the relationship between Visa and its Members and their agents. The Visa
Rules do not constitute a contract, promise, or representation or confer any rights, privileges, or
claims of any kind as to any third parties.

Visa may amend, modify, delete, or otherwise change the Visa Rules at any time. Changes will be
reflected in the next edition of the Visa Rules.

Rules that do not have a geography-specific (Visa Region or country) indication in the title or
language of a rule apply to all Members unless noted otherwise. Geography-specific rules apply only
to the operations of Members within the relevant geography.

ID# 0007428 Edition: Oct 2023 | Last Updated: Oct 2014

1.1.1.7 Restricted Use of Visa Systems and Services

Any entity that accesses or uses a Visa system and/or service must both:

 Restrict its use of the Visa system and/or service to purposes expressly approved by Visa

e Comply with Visa requirements and documentation for system and/or service access and use

ID# 0003331 Edition: Oct 2023 | Last Updated: Oct 2017

1.1.1.8 Provision of Updates and Support for Visa Products and Services

Unless otherwise specified in the Visa Rules or agreed in a separate written agreement, Visa has no
obligation to provide replacements, updates, upgrades, modifications, or any other support and
maintenance for any Visa products or services.

In the event any updates are made available to Members or if Visa requires a Member to make
system changes, the Member must do all of the following:

e Respond to and implement, as specified by Visa, the updates or system changes required by Visa

» Ensure that its agreements with Cardholders, Merchants, Visa-approved manufacturers, Third-Party
Personalizers, and agents allow for the implementation of updates or system changes required by
Visa

* Include in its agreements with Cardholders, Merchants, Visa-approved manufacturers, Third-Party
Personalizers, and agents the Member's obligation to inform the contracted entity, in a timely
manner, of any major updates or system changes implemented by Visa or the Member

The updates shall be deemed part of the Visa products or services and subject to the applicable
terms and conditions under the Visa Rules.
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ID# 0029560 Edition: Oct 2023 | Last Updated: Apr 2020

1.1.1.9 Restriction on Use of Visa Materials

Unless otherwise expressly permitted in the Visa Rules, a Member must not, and must not permit or
enable others to, do any of the following:

» Use or make copies, in whole or in part, of any aspect of any software, software development kits,
APIs, documentation, tools, or other materials provided to the Member in connection with a Visa
product, service, and/or program

* Disclose or distribute any Visa materials or any implementations thereof

» Reverse engineer, decompile, disassemble, or otherwise attempt to obtain the underlying ideas,
algorithms, structure, or organization of any Visa product or service, or any component thereof,
except to the extent that any of the foregoing are not permitted to be restricted under applicable
laws or regulations

» Attempt to defeat, avoid, bypass, remove, deactivate, or otherwise circumvent any software
protection or security mechanisms in any Visa product or service, or any related component

 Alter or remove any copyright, trademark, trade name, patent, or other proprietary rights notice,
legend, symbol, or the like appearing on or in any Visa materials

ID# 0030681 Edition: Oct 2023 | Last Updated: Apr 2020

1.1.1.10 Countries and Territories in Visa Regions

The Visa Regions are comprised of the countries and/or territories listed below.

Table 1-1: Asia-Pacific Region

Countries/Territories

American Samoa; Australia (including Cocos [Keeling] Islands, Heard Island and McDonald Islands, Norfolk
Island, Lord Howe Island, Macquarie Island); Bangladesh; Bhutan; British Indian Ocean Territory; Brunei;
Cambodia; Mainland China; Cook Islands; Crozet Islands; Democratic People’s Republic of Korea; Fiji
(including Rotuma Island); French Polynesia; Guam; Hong Kong; India; Indonesia; Japan; Kerguelen Island;
Kiribati (including Canton and Enderbury Islands, Christmas Island (Kiritimati), Fanning Island, Malden Island,
Starbuck Island, Washington Island); Laos; Macau; Malaysia; Maldives; Marshall Islands; Mascarene Islands;
Micronesia; Mongolia; Myanmar; Nauru; Nepal; New Caledonia; New Zealand (including Antipodes Island,
Auckland Island, Bounty Island, Campbell Island, Chatham Island, Kermadec Island, Stewart Island); Niue;
Northern Mariana Islands; Palau; Papua New Guinea; Pescadores Island; Philippines; Pitcairn Islands; Republic
of Korea; Rodrigues Island; Samoa; Singapore; Solomon Islands; Sri Lanka; St. Paul Island; Taiwan; Thailand;
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Table 1-1: Asia-Pacific Region (continued)

Countries/Territories

Timor-Leste; Tokelau; Tonga; Tuvalu; US Minor Outlying Islands (including Baker Island, Howland Island,
Jarvis Island, Johnston Island, Midway Island, Palmyra Island, Wake Island); Vanuatu; Vietnam; Wallis and
Futuna

Table 1-2: Canada Region

Countries/Territories

Canada

Table 1-3: Central and Eastern Europe, Middle East and Africa Region

Countries/Territories

Afghanistan; Albania; Algeria; Angola; Armenia; Azerbaijan; Bahrain; Belarus; Benin; Bosnia and Herzegovina;
Botswana; Bouvet Island; Burkina Faso; Burundi; Cameroon; Cape Verde; Central African Republic; Chad;
Comoros; Congo (Brazzaville); Cote d'lvoire (lvory Coast); Democratic Republic of the Congo; Djibouti; Egypt;
Equatorial Guinea; Eritrea; Eswatini; Ethiopia; Gabon; Gambia; Georgia; Ghana; Guinea; Guinea-Bissau; Iran;
Iraqg; Jordan; Kazakhstan; Kenya; Kosovo; Kuwait; Kyrgyzstan; Lebanon; Lesotho; Liberia; Libya; Madagascar;
Malawi; Mali; Mauritania; Mauritius; Moldova; Montenegro; Morocco; Mozambique; Namibia; Niger; Nigeria;
North Macedonia; Oman; Pakistan; Qatar; Rwanda; Saint Helena, Ascension, and Tristan da Cunha (including
Gough Island); Sao Tome and Principe; Saudi Arabia; Senegal; Serbia; Seychelles; Sierra Leone; Somalia; South
Africa; South Sudan; State of Palestine; Sudan; Syria; Tajikistan; Tanzania; Togo; Tunisia; Turkmenistan;
Uganda; Ukraine; United Arab Emirates; Uzbekistan; Western Sahara; Yemen; Zambia; Zimbabwe

Table 1-4: Europe Region

Countries/Territories

Andorra; Austria; Bear Island; Belgium; Bulgaria; Channel Islands; Croatia; Cyprus; Czech Republic; Denmark;
Estonia; Faroe Islands; Finland (including Aland Islands); France (including French Guiana, Guadeloupe,
Martinique, Mayotte, Reunion, Saint Barthelemy, Saint Martin); Germany; Gibraltar; Greece; Greenland;
Hungary; Iceland; Republic of Ireland; Isle of Man; Israel; Italy; Latvia; Liechtenstein; Lithuania; Luxembourg;
Malta; Monaco; Netherlands; Norway; Poland; Portugal (including Azores, Madeira); Romania; San Marino;
Slovakia; Slovenia; Spain (including Canary Islands, Ceuta, Melilla); Sweden; Switzerland; Turkiye; United
Kingdom; Vatican City
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Table 1-5: Latin America and Caribbean Region

Countries/Territories

Anguilla; Antigua and Barbuda; Argentina; Aruba; Bahamas; Barbados; Belize; Bermuda; Bolivia; Bonaire, Sint
Eustatius, and Saba; Brazil; British Virgin Islands; Cayman Islands; Chile; Colombia; Costa Rica; Cuba; Curacao;
Dominica; Dominican Republic; Ecuador; El Salvador; Falkland Islands; Grenada; Guatemala; Guyana; Haiti;
Honduras; Jamaica; Mexico; Montserrat; Nicaragua; Panama; Paraguay; Peru; Puerto Rico; Saint Kitts and
Nevis; Saint Vincent and the Grenadines; Sint Maarten; St. Lucia; Suriname; Trinidad and Tobago; Turks and
Caicos Islands; U.S. Virgin Islands; Uruguay; Venezuela

Table 1-6: US Region

Countries/Territories

United States of America

ID# 0027823 Edition: Oct 2023 | Last Updated: Apr 2023

1.1.1.12 Visa Canada Member Responsibilities — Canada Region

In the Canada Region: A Member must perform obligations imposed on Visa Canada under the Visa
Rules that arise out of Interchange or a Transaction resulting in Interchange between the Member
and a non-Member of Visa Canada.

A Member must not do anything to cause Visa Canada to violate the Visa Rules.

ID# 0003768 Edition: Oct 2023 | Last Updated: Oct 2014

1.1.1.13 Obligation to Comply with the Code of Conduct — Canada Region

In the Canada Region: All Members must abide by the Code of Conduct for the Credit and Debit Card
Industry as it may be amended from time to time and adopted by Visa (the “"Code”).

Each Member acknowledges and agrees that Visa may interpret the Code in accordance with any
published interpretation bulletins or guidance issued by the Financial Consumer Agency of Canada.

Members must ensure that all participants for which the Member is responsible under the Visa Rules,
including participants that interact directly or indirectly with Merchants or Cardholders (including
without limitation, VisaNet Processors and Third Party Agents) on behalf of the Member must abide
by the Code.

14 October 2023 Visa Public 69
© 2014—2023 Visa. All Rights Reserved.



Visa Core Rules

1Visa Core Rules
Visa Core Rules and Visa Product and Service Rules

All Members are required, on an annual basis, to submit to Visa by 31 January of each year, an
officer's Attestation of Compliance, confirming its compliance with the Code.

Visa may require periodic reviews to oversee and monitor compliance with the Code of Conduct and
will provide Members with a minimum of 30 calendar days’ notice of such reviews.

A Member that fails to submit a completed officer’s Attestation of Compliance or to provide Visa with
information required due to the review will be subject to a non-compliance assessment of CAD
100,000 per month of non-compliance.

Visa may, in its sole discretion, charge any Member or Members fees charged to Visa Canada by the
Financial Consumer Agency of Canada with respect to compliance with the Code, where such fee is
attributable to that Member or its VisaNet Processor or its Third Party Agent.

ID# 0025973 Edition: Oct 2023 | Last Updated: Apr 2020

1.1.1.14 Visa U.S.A., Inc. Member Responsibilities — US Region

In the US Region: A Member must perform all obligations imposed on Visa U.S.A. Inc. under the Visa
Rules that arise out of Interchange or a Transaction resulting in Interchange between the Member
and a non-Member of Visa U.S.A. Inc.

The Member must not do anything to cause Visa U.S.A. Inc. to violate the Visa Rules. An Acquirer is
responsible for Visa Transactions it submits into Interchange regardless of the Acquirer’s ability to
return the Transaction to the Merchant for any reason.

ID# 0000349 Edition: Oct 2023 | Last Updated: Oct 2017

1.1.1.15 Obligation to Comply with Code of Conduct — Europe Region (Germany)

In the Europe Region (Germany): A Member must comply with the Code of Conduct
(Verhaltenscodex).

An Acquirer must provide to its Merchants documentation outlining the relationship between the
Acquirer and the Merchant, which does not replace the written contract between the Acquirer and
Merchant.

An Acquirer must submit annually to Visa the following data:

» Number of newly acquired Merchants

e Number of closed Merchant accounts

ID# 0030042 Edition: Oct 2023 | Last Updated: Oct 2017
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1.1.2 Local, Domestic, and Regional Rules and Private Agreements

1.1.2.3 Transaction Country Rules

Regardless of how an Authorization or Transaction is routed or where it is processed, a Transaction is
subject to the applicable Visa Rules affecting the Transaction Country. These rules may be
superseded by either Private Agreements or the operating regulations of Group Members.

Private Agreements must exclude Interchange originating from an Airline that participates in the
International Airline Program.

ID# 0008844 Edition: Oct 2023 | Last Updated: Apr 2020

1.1.3 Waivers

1.1.3.1 Waivers to the Visa Rules

A Member that cannot comply with a rule or requirement in the Visa Rules must submit a Waiver
request to Visa.

If the Member cannot comply due to applicable laws or regulations that contravene the Visa Rules,
Visa may require proof of the specific laws or regulations, in English or accompanied by a certified
English translation.

Visa will notify the Member in writing of its decision on a Waiver request. The Waiver is effective as
specified in such Notification.

Each Waiver granted by Visa is unique, may include specific conditions, and is limited only to the
specific circumstances of the individual request. A Member must not apply a previously granted
Waiver to any other future programs or services or consider a previously granted Waiver as
determining the outcome of future requests.

Visa may repeal, amend, extend, or revoke any Waiver upon Notification to the Member.

Effective 14 October 2023 An approved Waiver extension request will incur an assessment, as
specified in Section X.

ID# 0025926 Edition: Oct 2023 | Last Updated: Apr 2023
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1.1.4 Operating Certificates

1.1.4.1 Operating Certificate Filing

A Member, Sponsored Member, or Non-Member Administrator must submit a complete and
accurate Operating Certificate that includes all Transaction volume specified by Visa, including
Domestic Transactions (including On-Us Transactions), International Transactions, and Transactions
that are not processed through VisaNet, as applicable.

If a Member has a foreign Branch with an active Visa Program and/or an additional license, the
Member must submit a separate Operating Certificate for the foreign branch Transaction volume
and/or additional license Transaction volume.

A Sponsored Member must do one of the following:

« Include its volume within its Sponsor's total volume on the Operating Certificate’

» With prior Visa permission, submit its own Operating Certificate

The Member or Non-Member Administrator must use the currency and exchange rate provided by
Visa in the Operating Certificate tool.

The Operating Certificate must be executed by an authorized officer of the Member or Non-Member
Administrator.

The Member or Non-Member Administrator must maintain records that allow for an accurate
determination and verification of the information contained in each Operating Certificate and
provide the records upon Visa request.

" When a Sponsored Member has more than one Sponsor over a single quarter, the Sponsor with the relationship with the

Sponsored Member at the end of the quarter must submit the Sponsored Member's volume in its Operating Certificate
for the entire quarter.

ID# 0027829 Edition: Oct 2023 | Last Updated: Oct 2021

1.1.5 Confidentiality

1.1.5.1 Visa Confidential and Visa Restricted Materials - Member Responsibilities

A Member and its affiliates must comply, and must ensure that its Merchants and Agents comply,
with all of the following:

e Maintain Visa Confidential and Visa Restricted information in strict confidence

» Not disclose any Visa Confidential or Visa Restricted information, unless expressly permitted or
required by Visa
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» Store and handle Visa Confidential and Visa Restricted information in such a way as to prevent
unauthorized disclosure

» Take reasonable measures to protect Visa Confidential and Visa Restricted information and treat it
with at least the degree of care with which a Member treats its own confidential and proprietary
information, or in case of Visa Restricted information, as follows:

— Forinformation labeled or otherwise designated as Visa Restricted, in accordance with Visa
handling instructions, which may be delivered with its transmission or in its content

— For information labeled or otherwise designated as Visa Restricted — Personal Data, with the
strongest level of protection (including encryption or sufficient compensating controls, and
limited distribution for any transmissions) applied by the Member for its highly sensitive
information

» Disclose Visa Confidential or Visa Restricted information only to those employees with specific
need to know

» Immediately upon Visa request, return to Visa, or destroy, originals and all copies of any Visa
Confidential or Visa Restricted information in any medium and, if required by Visa, certify that it
has done so

» Notify Visa immediately in the event that the Member becomes legally compelled to disclose any
Visa Confidential or Visa Restricted information and, if legally required to disclose any Visa
Confidential or Visa Restricted information, only disclose that portion that it is legally required to
disclose

» Process and transfer personal data (whether or not it is classified as Visa Confidential or Visa
Restricted information) in accordance with the Visa Rules and applicable laws or regulations

ID# 0000467 Edition: Oct 2023 | Last Updated: Oct 2021

1.1.5.2 Confidentiality of VisaNet Information

Information regarding VisaNet is proprietary and Visa Confidential. A Member and its Merchants and
agents must take appropriate action, by agreement or otherwise, to ensure that its employees or
agents with access to VisaNet are all of the following:

» Advised of the confidential and proprietary nature of these systems
 Prohibited from providing access to or disclosing these systems to any third party

 Prohibited from using these systems for any purpose not authorized in the Visa Rules

ID# 0003669 Edition: Oct 2023 | Last Updated: Apr 2020
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1.1.5.3 Use or Disclosure of Confidential Information

A Member must not use any Visa confidential or proprietary information for any purpose other than
to operate its Visa Program as reasonably contemplated under the Visa Rules, unless expressly
permitted in writing and in advance, or required by Visa. A Member must not publish, disclose,
convey, or distribute to any person or organization, or use for filing patents, any Visa confidential or
proprietary information (including, but not limited to, documents, ideas, products, and data) without
the prior written approval of Visa.

This does not apply to:

A third party (organization, or person, including contractors), if both of the following apply:

— The third party is providing services to the Member and the disclosure is required to perform
services directly related to the Member's Visa Program

— The third party does not compete with Visa or its Members with respect to their Visa Programs
e The Member's parents or subsidiaries that do not participate in a competing payment program

 Information that has been publicly released by Visa

A Member that discloses information to a third party must have a written agreement with the third
party that it:

 Will not disclose the confidential information to any other third party

» Will use the confidential information only to provide services to the Member for use only with the
Member's Visa products and services

Any confidential information disclosed to the third party must comply with all of the following:

» Remain solely the property of Visa
e Bereturned to Visa immediately upon Visa request

e Be returned to the Member immediately upon termination of the relationship that required use of
the confidential information

The Member is responsible for the third party’s compliance with these conditions and must not allow
a non-Member VisaNet Processor to use the V.I.P. System or BASE Il unless the non-Member VisaNet
Processor has delivered to Visa a completed VisaNet Letter of Agreement.

Unauthorized use or disclosure of Visa Confidential information by a Member, or by a third party to
whom a Member has disclosed Visa Confidential Information, in connection with any patents or
patent applications grants to Visa a fully paid-up, royalty-free, worldwide, irrevocable license to
exercise all rights under that patent, including the right to grant and authorize sublicenses.

ID# 0006467 Edition: Oct 2023 | Last Updated: Oct 2020
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1.1.5.4 Confidentiality of Visa Systems Information

A Member, VisaNet Processor acting on behalf of a Member, Merchant or its agent, or Visa Direct
Connect Merchant' must take appropriate action to ensure that its employees or agents with access
to VisaNet or related documentation comply with all of the following:
 Are advised of the confidential and proprietary nature of these systems and documentation
» Use their best efforts to protect the VisaNet Access Points
* Are prohibited from both:

— Providing access to or disclosing these systems and documentation to any third party

— Using these systems and documentation for any purpose not authorized in the Visa Rules

A Member, Merchant or its agent, or Visa Direct Connect Merchant' must not disclose any
confidential information of Visa or its subsidiaries to a non-Member.

" In the Europe Region: This rule does not apply. Where a Member uses Visa for processing, as specified in Section 1.7.1.2,

ID# 0027073 Edition: Oct 2023 | Last Updated: Apr 2020

1.1.5.5 Visa Disclosure of Confidential Member Information

Visa and its subsidiaries will not disclose to any third party any confidential, proprietary matters of
any Member including, but not limited to, documents, ideas, products, and data, other than for any of
the following:

 Disclosure in the ordinary course of business to provide services to a Member or a Member's
designated Agent, including, but not limited to, all of the following:

Completing a Transaction

Risk control

Dispute resolution

Marketing services
* Disclosure with the consent of the Member
« Disclosure of data that is aggregated so as not to disclose the data of any single Member

¢ Other disclosure that is in accordance with applicable laws or regulations

ID# 0029983 Edition: Oct 2023 | Last Updated: Apr 2017
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1.1.5.6 Visa Use and Disclosure of Confidential Consumer Cardholder Information —
US Region

In the US Region: Visa and its subsidiaries will not use or disclose Confidential Consumer Cardholder
Information to third parties, other than for any of the following:

» Use or disclosure in the ordinary course of business to provide services to a Member or a
Member's designated Agent, including, but not limited to, all of the following:

Completing a Transaction

Risk control

Dispute resolution

Marketing services
e Use or disclosure with the consent of the Cardholder

» Other use or disclosure that is in accordance with applicable laws or regulations

ID# 0000508 Edition: Oct 2023 | Last Updated: Oct 2014

1.1.6 Visa Rights

1.1.6.1 Visa Ownership of Intellectual Property

A participant in the Visa system must recognize Visa's right, title, and interest in and to and
ownership of Visa technology, products, and services (including the intellectual property embodied
within, including the Visa name, Visa Marks, and Visa technology), and agree to protect these
ownership rights and the integrity of the Marks by complying with the applicable Visa Rules in all
activities, including issuing, acquiring, and processing. No intellectual property rights are or shall be
considered assigned by Visa to a Member under the Visa Rules.

A Member or any other party does not have any property or other right, claim, or interest, including
any patent right, trade secret right, or copyright interest, in VisaNet, or in any systems, processes,
equipment, software, data, or materials that Visa or its subsidiaries use with VisaNet, or in connection
with a Visa Program, or in connection with a Visa Innovation Center engagement, except for
Merchant- or Member-supplied data or equipment.

ID# 0007727 Edition: Oct 2023 | Last Updated: Oct 2020

1.1.6.2 Visa Right to Monitor, Audit, Inspect, and Investigate

At its sole discretion, at any time, Visa may, either itself or through an agent, do any of the following:
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 Investigate, review, audit, or inspect a Member, or the Member's agents, Merchants, Marketplaces,
Sponsored Merchants, Payment Facilitators, or Digital Wallet Operators, including by inspecting
the premises and auditing the books, records, and procedures of the Member, agent, Merchant,
Marketplace, Sponsored Merchant, Payment Facilitator, or Digital Wallet Operator to ensure that it
is complying with the Visa Charter Documents, Visa Rules, and applicable brand and security
standards and procedures, and operating in a safe and sound manner

» Monitor, investigate, review, audit, or inspect the premises, books, records, or procedures of a Visa-
approved vendor or Third-Party Personalizer, including security and quality control procedures of
each Visa-approved manufacturer and Third-Party Personalizer

» Obtain from any Visa-approved manufacturer or Third-Party Personalizer a production-run sample
of a Card that includes all security features

* In addition, in the Europe Region:

— Require a Visa Commercial Card Issuer to impose an obligation on its agents and any other
entities that participate in the Issuer’s multinational programs to permit Visa to audit those
agents and other entities

— Require a Merchant Agreement with a Merchant that sells Prepaid Cards to allow Visa to audit
the records and procedures of the Merchant

A Member must cooperate fully, and ensure that its agent, Merchant, Marketplace, Sponsored
Merchant, Payment Facilitator, or Digital Wallet Operator cooperates fully, with Visa in any such
investigation, inspection, audit, or review. This cooperation includes providing access to the premises
and to all pertinent records, including financial reports, and releasing any information to Visa upon
request within the stipulated timeframe.

Any investigation, inspection, review, or audit will be conducted at the Member's expense, unless
otherwise specified in the applicable Fee Schedule.

ID# 0007121 Edition: Oct 2023 | Last Updated: Apr 2020

1.1.6.3 Right to Impose Conditions on Visa Product or Visa Service Participation

Participation in or use of a Visa service or Visa product is at the discretion of Visa, which may limit or
impose conditions on its use, and may discontinue the service or product at any time.

ID# 0028039 Edition: Oct 2023 | Last Updated: Oct 2014

1.1.6.4 Right to Use Patents Relating to Visa Tokenization Services

In partial consideration for participation in or use of Visa tokenization services, a Member and its
affiliates grant Visa a fully paid-up, royalty-free, worldwide, non-exclusive, irrevocable, non-
terminable license and covenant not to sue (and not to assist or provide consent to sue) under
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patents to make, have made, use, offer for sale, sell, import, and otherwise provide Visa tokenization
services (or any portion thereof) and to practice any method, process, or procedure in connection
therewith. The Member and its affiliates grant and extend the foregoing license and covenant not to
sue to Visa tokenization service participants, users, business partners, contractors, agents, processors,
and service providers and hereby irrevocably covenant not to rely upon or refer to the Visa
tokenization service or any portion, functionality, or other characteristics thereof in any assertion or
allegation of patent infringement (direct or indirect) or to assist or provide consent to do so.

ID# 0029513 Edition: Oct 2023 | Last Updated: Oct 2021

1.1.6.5 Right to Use Member Feedback

Visa does not wish to receive any feedback (including comments, ideas, suggestions, submissions,
data, information, changes, adaptations, alterations, corrections, updates, upgrades, improvements,
enhancements, extensions, or implementations relating to Visa products or services or other Visa
technology, or in connection with a Visa Innovation Center engagement or a Member's use of Visa
Innovation Center services) unless Visa is free to commercialize such feedback generally for the
benefit of all Members, customers, and partners. A Member is not obligated to provide or develop
any feedback. However, if a Member or any of its affiliates provides or develops any feedback, then
Visa and Visa affiliates shall have and are granted the right to use, disclose, distribute, make,
reproduce, or commercialize generally for itself and others, and otherwise exploit any feedback and
related intellectual property rights.

ID# 0029514 Edition: Oct 2023 | Last Updated: Oct 2020

1.1.6.6 Investigation Response Requirement

A Member must respond to and provide information requested by Visa for a Visa Rules violation that
is under investigation.

The Member must submit its response and information, within the time period specified, by mail,
courier, facsimile, hand, email, or other electronic delivery method. The Notification response is
effective when posted, sent, or transmitted by the Member or its agent to Visa.

ID# 0025974 Edition: Oct 2023 | Last Updated: Oct 2014

1.1.6.7 Right to Request Cards

Visa may request a functional Card or Proprietary Card or access to any New Channel associated with
a BIN licensed or used by an Issuer.

Upon written request, an Issuer must both:
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» Provide Visa with a Card or a Proprietary Card or access to any New Channel and its associated PIN
within 30 calendar days

e Personalize the Card or Proprietary Card or New Channel, as specified by Visa

ID# 0026009 Edition: Oct 2023 | Last Updated: Apr 2020

1.1.6.8 Visa and Members’ Rights to Use General Skills or Knowledge

Neither a Member nor Visa (including their affiliates) will be restricted with respect to general skills or
knowledge acquired by its employees or any ideas, information, or understandings retained in their
unaided human memory, or in each connection with the use of, offering of, or participation in any
processing, product, program, service, specification, standard, software, hardware, or firmware
referenced in the Visa Rules or created, supplied, required, licensed, or approved by Visa, provided
that this shall not be construed as providing any right or license to use or disclose any Cardholder
data or Visa interfaces, service guides, specifications, or other technical documentation provided by
Visa. The right to use or exploit this information does not include any license to patents or patent

applications.
ID# 0030679 Edition: Oct 2023 | Last Updated: Oct 2020
1.1.7 Use of VisaNet

1.1.7.1 Non-Assignable Right to Use VisaNet

A Member's, VisaNet Processor's, or Visa Direct Connect Merchant's' right to use VisaNet is not
assignable and its duties are non-delegable without prior written consent from Visa. However, a
Member or Visa Direct Connect Merchant' may use a non-Member VisaNet Processor that has
executed and delivered to Visa a VisaNet Letter of Agreement.

A VisaNet Processor or Visa Direct Connect Merchant' acknowledges and agrees that the VisaNet
endpoint connectivity is a Visa asset and not transferable without the express written consent of Visa.
A VisaNet Processor or Visa Direct Connect Merchant must not transfer its VisaNet endpoint to
another Member or Agent. It must notify Visa in writing at least 90 days before the effective date of a
change, for example, but not limited to, a sale of all or substantially all of the assets of the operation,
acquisition, merger, ownership change, or financial restructuring, and promptly provide Visa with any
related information that is requested.

' In the Europe Region: This rule does not apply. Where a Member uses Visa for processing, as specified in Section 1.1.1.2,

ID# 0003081 Edition: Oct 2023 | Last Updated: Oct 2019
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1.1.8 Liabilities and Indemnifications

1.1.8.1 Taking Responsibility

Each Member is solely responsible for its issuance of Visa products and acquiring of Merchants to
accept Visa products, including responsibility for settlement of Transactions, compliance with the Visa
Charter Documents and the Visa Core Rules and Visa Product and Service Rules, and ensuring that its
Visa programs comply with all applicable legal and regulatory requirements. Each Member shall
Indemnify Visa for and against Claims and Liabilities arising out of or in connection with its issuance

of Visa products and acquiring of Merchants, and broadly disclaims liability against Visa for such
activities.

ID# 0007758 Edition: Oct 2023 | Last Updated: Apr 2023

1.1.8.2 Member Participation in Visa Network

A Member understands that Visa provides a network and desires to provide programs, products, and
services to enable partners, end users, and other participants to benefit widely from the network. In
exchange for participation in and benefits resulting from such programs, products, and services, a
Member agrees not to (and not to authorize, assist, or encourage others to) assert against Visa, its
affiliates, their contractors, agents, and service providers working on their behalf to provide such Visa
programs, products, and services, or other participants, any patent infringement claim involving any
activity regarding the program, products, services, and associated materials provided by Visa.

ID# 0030682 Edition: Oct 2023 | Last Updated: Apr 2020

1.1.8.24  Responsibility for Losses Caused by VisaNet Processors

A Member is responsible for any and all losses caused by its VisaNet Processor. All Members using a
Clearing or authorizing VisaNet Processor, whether a Member or non-Member, are jointly and

severally responsible for the proper performance by that VisaNet Processor of all the requirements of
the Visa Rules.

ID# 0025873 Edition: Oct 2023 | Last Updated: Oct 2014

1.1.8.25  Limitation of Liability for VisaNet Processors

A Member may limit its liability for the failure of a VisaNet Processor if it provides Visa with an
updated regional client information questionnaire showing that it had terminated the VisaNet
Processor relationship before the failure.

This limitation of liability is effective upon receipt by Visa of Member notification.
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ID# 0025887 Edition: Oct 2023 | Last Updated: Oct 2014

1.1.8.30 Member Responsibility for Agents — Europe Region

In the Europe Region: A Member must include in its agreements with its respective agents a term that
provides that the Member is responsible for the acts or omissions of the agents.

ID# 0029767 Edition: Oct 2023 | Last Updated: Oct 2016

1.1.8.53  ATM Member Liability for ATM Deposit Service

An Issuer participating in the ATM Deposit Service and/or Return Foreign Currency Service, is
responsible to the Acquirer for Claims and Liabilities (including returned checks, Dispute Responses,
forged or altered checks) or expenses (for example: processing ineligible deposit items) that are
incurred and arise out of or are in connection with the processing of the ATM Deposit and/or Return
Foreign Currency Service Transaction.

An Acquirer participating in the ATM Deposit Service and/or Return Foreign Currency Service, is
responsible for both:

» Negotiability of all cash received

» Provide consumer Deposit amount acknowledgement upon Issuer request

The maximum damage for an Acquirer’s failure to comply with the requirements specified in Section

Issuer with respect to that deposit, not to exceed the amount of the deposit, reduced by the amount
of loss that the Issuer would have incurred even if the Acquirer had complied with the applicable
rules. In addition, the Acquirer will not be liable to the Issuer for any amount that the Issuer could
have recovered from its Cardholder.

ID# 0030594 Edition: Oct 2023 | Last Updated: Apr 2023

1.1.8.55  Visa Central Travel Account - Issuer Liability

An Issuer assumes full liability for any misuse on physical Cards issued on a Visa Central Travel

Account.
ID# 0026397 Edition: Oct 2023 | Last Updated: Oct 2019
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1.1.8.56  Liability for Misencoded Cards

Visa assigns liability for payment of Transaction Receipts resulting from the use of a misencoded Card
as follows:

» To the Acquirer that received the Transaction Receipt, if the misencoded Card bears a BIN that was
not assigned to an Issuer. The Acquirer is liable until both:

— The misencoded Card is recovered
— Visa identifies the Issuer that ordered its manufacture

» To the Issuer to which the BIN is assigned, if an Acquirer receives a misencoded Card bearing a
valid BIN but an invalid Account Number. The Issuer is liable both:

— If the Acquirer presents the Transaction Receipt within 180 calendar days of the Transaction
Date

— Until the Issuer that ordered the manufacture of the Card is identified

In the Europe Region: There is no time limit on a Member's right to reassign liability to the Issuer.

ID# 0001813 Edition: Oct 2023 | Last Updated: Apr 2020

1.1.8.57  Liability for Misembossed or Misencoded Cards — US Region

In the US Region: Visa assigns liability for payment of Transaction Receipts resulting from the use of
misembossed or misencoded Cards based on the following priorities in the order shown:

* Issuer that appears on the misembossed or misencoded Card, if the Card has been recovered

e Issuer whose BIN appears on the Transaction Receipt, if the misembossed or misencoded Card has
not been recovered or if the name of the Issuer does not appear on the Card

e Issuer that first received the Transaction Receipt. If the misembossed or misencoded Card is
recovered within 12 months of the Transaction Date, the Issuer may transfer liability for the
Transaction Receipt to the Issuer that appears on the misembossed or misencoded Card.

ID# 0001817 Edition: Oct 2023 | Last Updated: Oct 2019

1.1.8.58  Liability for Push-to-Account Original Credit Transactions (OCTs)

Visa shall only be liable for the loss or misdirection of funds for push-to-account Original Credit
Transactions if such loss or misdirection is solely attributable to Visa, subject to the limitations on
Visa's liability set out in the Visa Core Rules and Visa Product and Service Rules. Visa shall not be liable
for any indirect, incidental, consequential, special, punitive, or exemplary damages, or any loss of
revenue, profits or business, failure to realize anticipated savings or benefits, costs of delay, costs of
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lost or damaged data or documentation, loss of goodwill, loss of opportunity or time, or Claims or
Liabilities to third parties, all whether in contract, strict liability or tort (including negligence), and
regardless of whether Visa knew or had reason to know of the possibility of the loss, injury, or
damage in question. For the avoidance of doubt, Visa shall have no liability for any action or omission
of downstream actors including, but not limited to, partners, providers, banks, clearing networks,
banking systems, and/or processing schemes.

ID# 0030723 Edition: Oct 2023 | Last Updated: Oct 2020
1.2 Licensing and Numerics Management
‘ 1.2.1 Licensing — General Membership

1.2.1.1 BIN and Acquiring Identifier Use and Jurisdiction

A BIN Licensee or an Acquiring Identifier Licensee or a BIN Licensee’s or Acquiring Identifier
Licensee’s Sponsored Member must use a BIN or an Acquiring Identifier only:

e For programs and activity as agreed and licensed by Visa
 As specified by Visa requirements and procedures for licensing and use

¢ Ina country in which the BIN Licensee or Acquiring Identifier Licensee is licensed

A BIN or an Acquiring Identifier is licensed for use in a single country, except as specified for the
following:

 Visa Multinational Program
* Visa Prepaid program
* International Airline Program

* Inthe Europe Region: A Member that has passported its license to a Host Country in line with EU
passporting legislation

Visa will recover a BIN or an Acquiring Identifier that remains uninstalled in Visa systems for 12
months after its assignment.

In the Europe Region (European Economic Area [EEA]): A Card with more than one payment scheme,
issued or reissued on or after 23 April 2022, must be issued on a BIN specific to that co-badged
program and be licensed by Visa.

ID# 0001250 Edition: Oct 2023 | Last Updated: Apr 2022
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1.2.1.3 Prohibition of BIN or Acquiring Identifier Sale or Exchange

A BIN Licensee or an Acquiring Identifier Licensee must not sell, rent, or exchange any BIN or
Acquiring Identifier. In the event of a portfolio sale or merger, the BIN Licensee or Acquiring Identifier
Licensee is responsible for notifying Visa.

ID# 0001238 Edition: Oct 2023 | Last Updated: Oct 2019
1.3 Use of Marks
‘1.3.1 Marks License

1.3.11 Visa Proprietary Rights to the Visa-Owned Marks and Visa Brand Name

Members acknowledge the proprietary rights of Visa and that unauthorized or inappropriate use of
the Visa-Owned Marks and Visa Brand Name may cause Visa irreparable damage or injury. Visa has
the full authority to enforce all Visa rules governing Members, Merchants, agents, and other entities
that use the Visa-Owned Marks and Visa Brand Name.

ID# 0007432 Edition: Oct 2023 | Last Updated: Oct 2014

1.3.1.2 Infringement Proceedings Regarding the Visa-Owned Marks

Unless Visa grants express consent, Visa reserves the sole right to initiate infringement proceedings
or other challenges involving any use of the Visa-Owned Marks.

ID# 0006462 Edition: Oct 2023 | Last Updated: Oct 2014

1.3.1.3 Denotation Requirements for Visa-Owned Marks

A Member must not use any denotation or legend of Marks registration or ownership in connection
with the Visa-Owned Marks, except as required or approved by Visa. Upon the Member's
written request, Visa will both:

» Advise whether a denotation or legend must be used in a specific country

» Provide the appropriate denotation or legend to be used with Visa-Owned Marks

ID# 0006464 Edition: Oct 2023 | Last Updated: Apr 2017
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1.3.2 General Use of Marks

1.3.2.1 Visa Program Marks List

The Visa Program Marks include:

* Effective through 31 October 2023 Visa Flag Symbol
Visa Brand Mark

Visa Brand Name

Visa wordmark

Dove design

Any other Mark that Visa adopts for use with the Visa Program

ID# 0006267 Edition: Oct 2023 | Last Updated: Apr 2022

1.3.2.2 Use and Protection of the Visa-Owned Marks

The Visa-Owned Marks must appear exactly as specified in the Visa Product Brand Standards.

A Member must cooperate with Visa to ensure protection of each of the Visa-Owned Marks and must
ensure that all use of the Visa-Owned Marks, as well as the nature and quality of all services rendered
under these Marks, complies with the Visa Rules.

If requested, a Member must supply Visa with samples of any materials produced by or for the
Member that bear or generate a Visa-Owned Mark.

ID# 0003581 Edition: Oct 2023 | Last Updated: Apr 2022
1.3.2.3 Restricted Use of the Visa-Owned Marks

A Member must use the Visa-Owned Marks, including associated elements, only for the following:

e To denote or promote a Visa Program or Visa products, offers, sponsorships, services, processing,
or acceptance

e To promote a Member's Visa Program

ID# 0006308 Edition: Oct 2023 | Last Updated: Oct 2014
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1.3.2.4 Member Use of Country Name with the Visa-Owned Marks

A Member must not use the name of a country with the Visa Brand Name or any other Visa-Owned
Mark in its corporate name or other business name, unless Visa has granted exclusive jurisdiction to
the Member under the Visa International Certificate of Incorporation and By-Laws and has granted
express permission.

A country name may be used in a Member's corporate name in which the country name is an integral
part.

ID# 0007643 Edition: Oct 2023 | Last Updated: Oct 2016

1.3.2.5 Use of “Visa” in Group Member Corporate Identity

In a country with a single Group Member, the Group Member may use “Visa" as a part of its corporate
legal name and identity, as permitted in the Visa Rules.

In a country with multiple Group Members, a Group Member must not use “Visa” (including the Visa-
owned Marks) as part of its corporate legal name or identity. When multiple Group Members exist in
the same country, 12 months after the formation of a new Group Member, an existing Group
Member must not use the name "Visa” in its corporate name and identity.

ID# 0006274 Edition: Oct 2023 | Last Updated: Oct 2016

1.3.2.6 National Organization Use of Visa Name

In the AP Region, Canada Region, CEMEA Region, LAC Region, US Region: A National Organization
established in compliance with Article XVI of the Visa International Certificate of Incorporation and
By-Laws may use "Visa" as part of its corporate legal name and identity, as provided in the Visa Rules.

In the Europe Region: A National Organization established in compliance with the Visa Europe
Limited Membership Regulations must not use “Visa" or any of the Visa-Owned Marks as part of its
corporate legal name and identity, unless Visa had granted consent to do so before 1 October 2007.

ID# 0006276 Edition: Oct 2023 | Last Updated: Oct 2016

1.3.2.7 “Visa” as Part of Corporate Identity

A Member must obtain written approval from Visa to use the name “Visa” or any other Visa-Owned
Mark as part of its corporate name or identity. If permission is granted, the name or Mark must be
used:
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* Inthe Member's corporate name, with the country identifier. The name “Visa” must not be used
without the country identifier.

 In all media (for example, business cards, letterhead, press releases, websites), with a clear
indication of actual corporate identity, including full legal name

* In a contract or legal instrument with third parties. The Member must clearly state that it does not
have the authority to act (and is not acting) as an agent of, or represent, Visa or any affiliate of Visa.

 Solely for the promotion of Visa products and services

ID# 0007277 Edition: Oct 2023 | Last Updated: Oct 2016

1.3.2.8 Ownership of Visa-Owned Marks

A Member must not state or imply that it is the exclusive owner or provider of any Visa-Owned Mark,
Visa Card Product, or Visa Program, except as otherwise permitted in the Visa Rules.

ID# 0006503 Edition: Oct 2023 | Last Updated: Oct 2016

1.3.2.9 Visa Endorsement of Goods/Services

A Member must not use any of the Visa-Owned Marks to indicate that Visa endorses, is identified
with, or sponsors goods or services other than those of Visa.

ID# 0006555 Edition: Oct 2023 | Last Updated: Oct 2014

1.3.2.11 Use of Visa-Owned Marks in Marketing Materials

In marketing collateral, a Member must not use:

» AVisa-Owned Mark in such a way that it could be mistaken for an actual Card and used in a
Transaction

e The Visa Brand Name in any classified advertising section, except to indicate the availability of Visa
Program services and other Card services

e The Visa Brand Name on a check
ID# 0008273 Edition: Oct 2023 | Last Updated: Oct 2016

1.3.2.12  Card Reproduction Prohibition

A Member must not distribute or display a reproduction of a Card as an indication of acceptance of
Visa products at the Point-of-Transaction.
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Only the Visa Brand Mark may be used to denote acceptance at the point of sale.

ID# 0006329 Edition: Oct 2023 | Last Updated: Oct 2014

1.3.2.13 Obscured/Defaced Visa-Owned Marks

No portion of a Visa-Owned Mark may be obscured, distorted, or defaced.

A Visa-Owned Mark that is a graphic design must not be used separately.

ID# 0003578 Edition: Oct 2023 | Last Updated: Oct 2014

1.3.3 Integrity Risk

1.3.3.1 Protecting the Visa Brand Reputation

No activities or materials may infringe, dilute, denigrate, or impair the goodwill and/or reputation of
the Visa brand or Visa-Owned Marks.

ID# 0007762 Edition: Oct 2023 | Last Updated: Oct 2014

1.3.3.2 Prohibition of Marks Infringement and Brand Denigration

A Member's Visa Card Program, Visa Electron Program, Visa Secure, or Visa TravelMoney Program
materials, including Global Co-branded Card and Affinity/Co-Branded Card materials or other
Member materials using any Mark(s) of the Visa Card Program, must not contain any matter that
would tend to infringe, dilute, degrade, or denigrate any of the Visa-Owned Marks, Visa products,
Visa services, or any Member or Merchant or impair the reputation or goodwill of Visa or the goodwill
associated with the Marks.

An Issuer that engages in Dual Payment Card Marketing must ensure that all communications and
marketing material relating to Marks, products, or services of a non-Visa general purpose payment
card network, as designated by Visa, are not positioned in conjunction with Visa-Owned Marks,
products, or services in a manner that dilutes or denigrates the Visa brand.

ID# 0025557 Edition: Oct 2023 | Last Updated: Apr 2019

1.3.3.3 Marks Use and Marketing Restrictions

A Member must not adopt any Mark, or market, either directly or indirectly, any Visa product or
service to consumers, Merchants, or other Members in a manner that has the likely effect of
confusing, misleading, defrauding, or deceiving such consumers, Merchants, or Members, either as to
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the program, product, or service or the source, affiliation, sponsorship, or association of such
program, product, or service. Such prohibited acts include, without limitation, making direct or
indirect, false, confusing, or misleading statements or failing to disclose a material fact about the
programs, products, or services, or any aspect thereof, of a Member, Visa, another Member, a
Merchant, or a competitor.

ID# 0025558 Edition: Oct 2023 | Last Updated: Oct 2014

1.3.3.4 Integrity Risk and Use of the Visa-Owned Marks
A Member must not use the Visa-Owned Marks:

* In any manner that may bring the Visa-Owned Marks or Visa Inc. or its affiliates into disrepute

* Inrelation to, or for the purchase or trade of, photographs, video imagery, computer-generated
images, cartoons, simulation, or any other media or activities including, but not limited to, any of
the following:

Child sexual abuse materials

Incest

Bestiality

Rape (or any other non-consensual sexual behavior)

— Non-consensual mutilation of a person or body part

Effective through 30 April 2023' A Member that does not comply with these requirements will be
subject to non-compliance assessments prescribed under the Global Brand Protection Program.

Effective 1 May 2023° A Member that does not comply with these requirements will be subject to
non-compliance assessments prescribed under the Visa Integrity Risk Program.

" In the LAC Region (Brazil): Effective through 30 September 2023
% In the LAC Region (Brazil): Effective 1 October 2023

ID# 0007283 Edition: Oct 2023 | Last Updated: Apr 2023

1.3.4 Marketing, Promotion, and Advertising Materials

1.3.4.1 Visa Review of Brand, Sponsorship, and Marketing Materials

A Member must obtain prior written approval from Visa for all of the following:
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» Proposed designs for all form factors intended for use in Visa payments in a physical or digital
form."? These must be submitted to Visa before production and each time the design is changed.

» Use of any Visa-Owned Mark in the Member's sponsorship of any events, including a specific
sporting, musical, artistic, or other event.’ The Member must provide all advertising, promotions,
and public relations material for each country in which the sponsorship activity will occur. If a
Member plans sponsorship activities in an additional country at a later date, it must submit a new
request.

« Dual Payment Card Marketing® (including all offers, solicitations, promotions, and communications
that include any Visa-Owned Marks or Visa-branded products), before production and distribution

¢ In the US Region: Use of Limited Acceptance signage for any purpose other than those permitted
in the Visa Rules

* In the US Region: All marketing materials or other customer communications pertaining to any of
the core and optional services, as specified in the implementation materials available from Visa,
before production and distribution

A Member must submit brand or marketing-related materials containing a Visa-Owned Mark for
review if requested by Visa.

A Member must use each Visa-Owned Mark within the scope of the written approval from Visa. After
Notification from Visa, a Member must correct any improper use of any Visa-Owned Mark.

Visa review or approval of a Card design or brand or marketing-related materials does not:

» Replace the need for a Member to consult with its own legal counsel regarding the use of a Card
design or brand or marketing-related materials

» Offer legal protection from possible infringement or other types of actions

» Relieve the Member of its responsibility for accurate disclosure and compliance with legal and
regulatory requirements

In the US Region: A Member must not use the Visa-Owned Marks in connection with a Member’s
promotion, offer, or solicitation of a Visa Card not defined as a US Covered Visa Debit Card, or the
maintenance of a US Cardholder relationship for a Visa Card not defined as a US Covered Visa Debit
Card, together with Marks that are associated with payment card products issued by the American
Express Company, Discover Financial Services, and their subsidiaries or affiliates (including, by way of
example and not limitation, “American Express,” "Optima,” “Discover,” “Bravo,” “Novus,” and
“Membership Rewards"”) or together with Marks associated with any other payment card company
deemed competitive by the Board of Directors, if such Marks are owned or controlled by such
competitors.

"non non "nou

In the US Region or a US Territory: A Member may use the Marks of the American Express Company,
Mastercard Worldwide (including Maestro), Discover Financial Services, or the subsidiaries or
affiliates of these entities or other entities deemed competitive by Visa in connection with a
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Member’'s promotion, offer, or solicitation of a US Covered Visa Debit Card, or the maintenance of a
Cardholder relationship for a US Covered Visa Debit Card.

' Visa in its discretion may retain and use digital design art provided by a Member in connection with the Member's
participation in a Visa-sponsored or Visa-owned service. Visa may also provide this digital design art to a Token requestor
to display enrolled Cards in a digital wallet application or to an Acquirer, a VisaNet Processor, or a Visa Scheme Processor
that participates in the Visa Digital Commerce Program (VDCP) or to a Token Requestor or Token Service Provider that
participates in the Visa Digital Enablement Program (VDEP).

In the Europe Region: An Issuer must submit a completed Card Design Member Self-Certification Form for the appropriate
product.

Not applicable to the purchase of advertising not specifically tied to the sponsorship of these events.

In the AP Region: Dual Payment Card Marketing is not allowed for Visa Infinite Business Cards and Visa Ultra High Net
Worth Cards.

ID# 0027788 Edition: Oct 2023 | Last Updated: Oct 2023

1.3.4.2 Member Identification

A Member must identify itself by city' and principal name, and may substitute a local Branch name
and city, if desired, on all supplies, materials (including broadcast), and oral or written solicitations
sent to current or prospective Cardholders or Merchants. A Member must not state or imply in these
materials that any other Member’'s Cards or Merchant materials are being replaced, are invalid, or
should be destroyed. A Member must not state or imply that Visa provided or endorsed the materials
unless Visa designed them for Member use.

' In the Europe Region: This does not apply.

ID# 0006311 Edition: Oct 2023 | Last Updated: Oct 2016

1.3.4.3 Merchant Use of the Visa-Owned Marks in Promotions and Advertising

A Member must not allow a Merchant or other entity to use a Visa-Owned Mark for promotional or
advertising purposes in any media, unless:

e The Visa Rules permit its use
* The Member distributes the material containing the Visa-Owned Mark
 Inthe US Region: The Member’s name and city appear on the material containing the Visa-Owned

Mark, as applicable

ID# 0008277 Edition: Oct 2023 | Last Updated: Oct 2014
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1.3.4.4 Use of Competitive Marks with the Visa-Owned Marks

A Member may use certain Visa Program Marks on items other than Cards or for sponsorship
activities with the Marks of the following or its subsidiaries or affiliates:

e American Express Company
» Discover Financial Services
» Mastercard Worldwide

 Any other entity Visa deems competitive

The overall appearance of this use must unmistakably convey the idea that the Visa-Owned Mark,
when used on items other than Cards or for sponsorship activities, clearly identifies a product or
service that is separate and distinct from any product or service of the entities listed above.

In the Europe Region: An Issuer that issues Cards within the European Economic Area may, with the
agreement of Visa, use non-Visa-Owned Marks on a Card, including competitive Marks, alongside a
Visa-Owned Mark.

In the US Region: A Member must not use the Marks of the American Express Company, Mastercard
Worldwide (including Maestro), Discover Financial Services, or the subsidiaries or affiliates of these
entities on Cards not defined as US Covered Visa Debit Cards, except that:

e A wordmark may be used to denote ATM sharing only if it appears on the back of a Card, as
specified in Section 3.2.3.3, Use of Other Marks — US Region and US Territories.

e The PULSE Mark may appear on the back of a Visa Check Card or a Debit Card if the Issuer
processes Non-Visa Debit Transactions.

In the US Region: A Member may use the Visa Program Marks in conjunction with the Marks of these
entities on items and materials other than Cards provided that the overall appearance resulting from
such use unmistakably conveys the idea that the Marks associated with Visa identify a product or
service separate and distinct from any product or service of the American Express Company,
Mastercard Worldwide (including Maestro), Discover Financial Services, or their subsidiaries or
affiliates.

In the US Region or a US Territory: A Member may use the Marks of the American Express Company,
Mastercard Worldwide (including Maestro), Discover Financial Services, or the subsidiaries or
affiliates of these entities, or other entities deemed competitive by Visa, on US Covered Visa Debit
Cards, as specified in the Visa Product Brand Standards, provided that the overall appearance
resulting from such use unmistakably conveys the idea that the Marks associated with Visa identify a
product or service separate and distinct from any product or service of the American Express
Company, Mastercard Worldwide (including Maestro), Discover Financial Services, or their

subsidiaries or affiliates.
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1.3.4.5 Restricted Use of Other Marks

A Member must not use a Mark other than the Visa Brand Mark or Visa Brand Mark with the Electron
Identifier on a Card to indicate Card acceptance at a Merchant Outlet outside the country of Card

: 1

issuance.

A Mark owned by an individual Merchant or a group of Merchants that operate under a common
trade name may appear on a Card as part of an Affinity/Co-Brand Program approved by Visa. If

this Mark is different than the one used as an identifier of payment services at other Merchant Outlets
the Mark is not considered to indicate payment acceptance.

A Member may use non-Visa-owned brand Marks to indicate acceptance at Merchant Outlets solely
within the country of Card issuance only if these non-Visa-owned brand Marks are clearly less
prominent than the Visa Brand Mark or Visa Brand Mark with the Electron Identifier.*?

Except for the Account Number, a Card must not bear any number or device, whether embossed,
printed, etched, encoded, or otherwise affixed, that is used for international payment purposes. This
does not apply to a Card issued inside the European Economic Area (EEA) that bears another number,
payment application, payment device, or payment scheme to initiate a transaction at a Merchant
Outlet inside the EEA. In the Europe Region, an Issuer must notify Visa of its intention to issue such a
Card.

A Member must not use the Marks of a non-Visa general purpose payment card network on a Card
without prior written consent from Visa.?

A Member may use the Visa Program Marks in conjunction with the Marks of these entities on items
and materials other than Cards provided that the overall appearance resulting from such use
unmistakably conveys the idea that the Marks associated with Visa identify a product or service
separate and distinct from any product or service of any non-Visa general purpose payment card
network.

' In the Europe Region: This does not apply to a Member located in the European Economic Area (EEA), which may use a

non-Visa-owned Mark that is as prominent as the Visa Brand Mark to indicate acceptance within the EEA.

® In the Canada Region: This does not apply to Cards bearing the Mark of the Interac Association.

® In the US Region and US Territories: This does not apply to US Covered Visa Debit Cards.

ID# 0006326 Edition: Oct 2023 | Last Updated: Apr 2020

1.3.4.6 Prohibited Use of Competitive Trade Name or Mark

The following must not appear on any part of a Card:
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» Any Trade Name or Mark that identifies or is associated with any entity, or its subsidiaries or
affiliates, deemed competitive by Visa,"* including:

— American Express Company
— Discover Financial Services®
— Mastercard Worldwide (including Maestro)*
e Any Trade Name or Mark that is confusingly similar to any other Visa-Owned Mark
" In the US Region and US Territories: This does not apply for US Covered Visa Debit Cards.
% In the Europe Region: This does not apply to Cards issued within the European Economic Area.
® In the US Region: This does not apply for Cards bearing the Pulse Mark and Cards bearing the Plus Symbol.
* In the LAC Region, US Region: This does not apply to certain Cards bearing the Cirrus Wordmark.

ID# 0008458 Edition: Oct 2023 | Last Updated: Apr 2020
1.4 Issuance
‘ 1.4.1 Issuance Conditions

1.4.1.1 Offer/Issuance Conditions

A Member must not condition the offer or issuance of any payment card product bearing the Visa
Program Marks or the maintenance of a Cardholder relationship upon the possession or acceptance
of a product bearing the Marks of the American Express Company, Mastercard Worldwide, Discover
Financial Services, Diner’s Club, JCB, or any other non-Visa general purpose payment card network, as
designated by Visa, without the prior written consent of Visa.

In the US Region or in a US Territory: A Member may condition the offer or issuance of a US Covered
Visa Debit Card, or the maintenance of a Cardholder relationship for a US Covered Visa Debit Card,
upon the possession or acceptance of a product bearing the Marks of the American Express
Company, Mastercard Worldwide, Discover Financial Services, Diner’s Club, JCB, or any other non-
Visa general purpose payment card network, as specified in the Visa Product Brand Standards.

ID# 0025568 Edition: Oct 2023 | Last Updated: Apr 2020

1.4.1.3 New Card Program Third-Party Brand Requirement

A Member must ensure that a new Card program that contains a third-party brand complies with the
Affinity/Co-Brand requirements specified in the Visa Product Brand Standards.

ID# 0030579 Edition: Oct 2023 | Last Updated: Apr 2020
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1.4.1.4 General Member Card Program Requirements — Canada Region

In the Canada Region: A Visa Canada General Member must:

» Operate its own Card program

* Issue Cards in its own legal name or in a Trade Name or Mark owned by the Member and approved
by Visa, bearing the Visa-Owned Marks, to eligible Cardholders

ID# 0004091 Edition: Oct 2023 | Last Updated: Oct 2014

1.4.2 Account Numbers

1.4.2.1 BINs and Account Numbers on Cards

BIN and Account Number structures embossed, encoded, or printed on a Card

ID# 0003196 Edition: Oct 2023 | Last Updated: Apr 2022

1.4.3 Notification and Disclosure

1.4.31 Notification of Card Use Restrictions

An Issuer must include language in its Cardholder agreement that a Card must not be used for any
unlawful purpose, including the purchase of goods or services prohibited by applicable laws or

regulations.
ID# 0000386 Edition: Oct 2023 | Last Updated: Oct 2014
1.4.3.2 International Transaction and Currency Conversion Fee Disclosure

An Issuer must provide a complete written disclosure of any fees that may be charged to a
Cardholder for an International Transaction or when Currency Conversion occurs and must include
the exchange rate between the Transaction Currency and the Billing Currency as either:

» A rate selected by Visa from the range of rates available in wholesale currency markets for the
applicable Transaction, which rate may vary from the rate Visa receives

« The rate mandated by a government or governing body in effect for the applicable Transaction'

When Currency Conversion occurs, the Visa rate may be adjusted by the application of an Optional
Issuer Fee as determined by the Issuer or via any Issuer self-determined markup outside of VisaNet.
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An Issuer may choose the method by which it notifies the Cardholder. This may include one or more
of the following, which may include electronic forms of communication:

» Original Cardholder application agreement

e Terms and conditions

* Billing statement

» Any other agreement between the Cardholder and the Issuer

' This does not apply in the Canada Region, where Issuers must disclose the fact that the Currency Conversion rate is
provided by Visa, and then marked up accordingly by the Issuer if it chooses to add such a markup.

ID# 0000387 Edition: Oct 2023 | Last Updated: Apr 2021

1.4.3.3 Required Data on Cardholder Billing Statement

An Issuer must include on the Cardholder billing statement all of the following:

e The data transmitted in the Clearing Record that both:
— Identifies one of the following, as applicable:
* The Merchant
» The Sponsored Merchant and its Payment Facilitator
= The Digital Wallet Operator and retailer
— Enables the Cardholder to contact the Merchant'
e The Issuer name, in a prominent position

e In the Europe Region (United Kingdom): The Airline Ticket Identifier, where it has been provided in
the Merchant name field of the Clearing Record

' In the Europe Region: The Clearing Record for an Intraregional Recurring Transaction must contain either an Electronic

Commerce Merchant's website address in the Merchant name field or, for all other Merchants, an internationally
accessible telephone number in the Merchant city field.

ID# 0004080 Edition: Oct 2023 | Last Updated: Apr 2022

1.4.3.4 Cardholder Signature on Card

When an Issuer issues or reissues a Card that has a signature panel, the Issuer must:

 Advise the Cardholder to immediately sign the signature panel on the Card

* Indicate that the Card must be signed in order to be valid
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ID# 0025977 Edition: Oct 2023 | Last Updated: Oct 2019

1.4.3.5 Disclosure of Visa Transaction Information — US Region

In the US Region: An Issuer may only disclose Visa Transaction Information to third parties approved
by Visa and for the sole purpose of:

» Supporting a loyalty program

» Providing fraud control services

This does not apply to a Visa Commercial Card Issuer.

ID# 0003555 Edition: Oct 2023 | Last Updated: Oct 2015

1.4.4 Issuer Operational Standards

1.4.4.1 PIN Issuance

An Issuer must make a PIN available to each Cardholder for use with a Card, except as approved
otherwise for either:

* Non-Reloadable Prepaid Card

» Prepaid Card where cash access is restricted

ID# 0004019 Edition: Oct 2023 | Last Updated: Apr 2023

1.4.4.2 PIN Issuance Requirements

An Issuer must:

» Notify its Cardholders of PIN availability. In the Europe Region, an Issuer will be subject to a non-
compliance assessment if it does not issue PINs to at least 75% of its Cardholders, or, if it did not
issue a PIN, notify those Cardholders that they may select their own PINs, or request that a PIN be
issued.

» Successfully complete certification testing to demonstrate its capability to perform PIN Verification,
or designate Visa to perform this function

 Ensure the security of the PIN

» Select Stand-In Processing Issuer options pertaining to a Transaction for which a PIN is used. In the
Europe Region, an Issuer must communicate these options to Visa.
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 Inthe US Region: Notify its Cardholders of the availability of the Visa ATM Network. An Issuer must
provide the notification annually to all active Cardholders of all of the following:

— Visa Check Card
— Visa Signature

— Visa Signature Preferred

ID# 0004571 Edition: Oct 2023 | Last Updated: Oct 2016

1.4.4.3 Issuer Responsibility for Stand-In Processing Transactions

An Issuer is responsible for any Transaction approved or declined by Stand-In Processing (STIP).

ID# 0004386 Edition: Oct 2023 | Last Updated: Apr 2021

1.4.4.4 Issuer Credit Transaction Posting

In the AP Region, Canada Region, CEMEA Region, Europe Region, LAC Region: An Issuer must post a
Credit Transaction Receipt to a Cardholder’s account within 5 calendar days from the Settlement
date.

In the US Region: An Issuer must post a Credit Transaction Receipt to a Cardholder’s account:

 For Credit Cards, within 3 business days from the Settlement date

» For Visa Check Cards, within 1 business day of Settlement, unless circumstances or account history
warrant a delay

» For Prepaid Cards, within 1 business day of Settlement, unless circumstances or account history
warrant a delay

Effective 20 January 2024 If an Original Credit Transaction (OCT) is used for a Credit Transaction, an
Issuer must comply with the funds availability requirements, as specified in the Visa Direct Original
Credit Transaction (OCT) — Global Implementation Guide.

ID# 0025743 Edition: Oct 2023 | Last Updated: Oct 2023

1.4.4.5 VisaNet Issuer Billing Currency Selection Requirements

An Issuer must ensure that the Billing Currency designated in VisaNet is the same currency in which
the Cardholder is debited’ for Transactions, or in which the Issuer bills and receives payment for
Cardholder Transactions.
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If an Issuer offers multiple currencies for billing and/or payment, the default Billing Currency must be
the national currency.?

' The Billing Currency designated in VisaNet must match the currency of the underlying account or source of funds.

? This does not apply to Cards enabled with the Visa Multi-Currency Solution, travel Prepaid Cards (including Visa
TravelMoney), or Cards issued through the Visa Multinational Program.

ID# 0029503 Edition: Oct 2023 | Last Updated: Oct 2020

1.4.4.6 Cardholder Account Currency

Any non-fiat currency funds must be converted to a fiat currency before deposit into a Cardholder
account linked to a Visa Card. Conversion of non-fiat currency funds must be carried out in
accordance with applicable laws and regulations in the country of issuance.

The Issuer must receive Visa approval before implementing a Visa Program linked to a Cardholder
account that accepts deposited funds that were previously converted from a non-fiat currency.

ID# 0030097 Edition: Oct 2023 | Last Updated: Apr 2022

1.4.6 Zero Liability

1.4.6.1 Zero Liability

An Issuer must limit a Cardholder’s liability to zero upon notification from the Cardholder of an
unauthorized Transaction.

The limitation of liability does not apply to the following:

 Visa Corporate Card Transactions
* Visa Purchasing Card Transactions

» Anonymous Prepaid Card Transactions

The Issuer may increase the amount of the Cardholder’s liability for unauthorized Transactions if the
Issuer reasonably determines, based on substantial evidence, that the Cardholder was fraudulent or
negligent in the handling of the account or the Card.

In the Europe Region: In addition, the Issuer may increase the amount of the Cardholder’s liability for
unauthorized Transactions if the Issuer reasonably determines, based on substantial evidence, that
the Cardholder is proven to have participated in the Transaction.

The Issuer must communicate any restrictions to its Cardholders.

ID# 0029460 Edition: Oct 2023 | Last Updated: Apr 2021
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1.5 Acceptance
‘1.5.1 General Acquirer Requirements
1.5.1.1 Acquirer Jurisdiction and Restriction of Cross-Border Acquiring

An Acquirer must accept and submit Transactions into Interchange only from Digital Wallet
Operators, Merchants, Marketplaces, and Sponsored Merchants within that Acquirer's jurisdiction.’

An Acquirer must accept Transactions only from a Merchant Outlet within the Acquirer’s Country of
Domicile (and that country’s territories and possessions) unless any of the following:

» A Member licensed in another jurisdiction may accept Transactions from a Merchant Outlet in
another country upon receiving Visa’'s approval.

« The Merchant is an Airline” or an on-board service provider contracted by the Airline* and the
Acquirer maintains the relationship in accordance with the provisions of the International Airline
Program.*

» The Merchant Outlet is, or is located in or on the premises of, a military base, embassy, or
consulate or international governmental organization (for example: the United Nations) on foreign
territory.?

 Inthe Europe Region: An Acquirer has passported its license in line with EU passporting
regulations. Where applicable, a Transaction must be deposited in the Transaction Country.

A Payment Facilitator may contract with a Sponsored Merchant®® that is outside the country in which
the Payment Facilitator is located’ only if both:’

» The Acquirer and Sponsored Merchant are in the same country.

» Settlement to the Sponsored Merchant is performed in the Acquirer’s jurisdiction via one of the
following:

— Alocal settlement account owned and controlled by the Payment Facilitator

— Alocal settlement account owned by the Acquirer but controlled by the Payment Facilitator (for
example: an “on behalf of” account)

— Direct settlement from the Acquirer to the Sponsored Merchant

Visa reserves the right to require the Payment Facilitator to be located in the same country as the
Acquirer.

In the Canada Region, US Region: An Acquirer may cross-border acquire Electronic Commerce
Transactions and Mail/Phone Order Transactions only as follows:
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Table 1-7: Permitted Cross-Border Acquiring (Canada Region and US Region)

Acquirer Region Merchant Region Cardholder Region Currency Used in
Advertising and
Transaction Processing

Canada us Canada CAD

us Canada us usb

Visa may determine, based on an evaluation of the Merchant’s business structure and any other
information:

» The Country of a Merchant Outlet

« Acquirer’s ability to contract with such Merchant'
A decision by Visa is final.'

" In the LAC Region (Chile): This does not apply.

2 For the purchase of travel or lodging at a travel agency, the Transaction Country is the country in which the travel agency
is located.

* Such a Merchant may contract with an Acquirer that is licensed in the Merchant's home country, the Merchant Outlet
Country, or both.

* The Acquirer must pay the domestic Interchange Reimbursement Fee (IRF) when entering a domestic Airline Transaction
Receipt into international Settlement.

> Effective through 30 April 2023 (or, in the LAC Region [Brazil], effective through 30 September 2023) The Acquirer,
Payment Facilitator, and Sponsored Merchant must not be identified in any Visa risk programs (for example: Visa Dispute
Monitoring Program, Visa Fraud Monitoring Program, Global Brand Protection Program) or have had excessive risk
program violations in the 3 years before entering into a Merchant Agreement or Payment Facilitator Agreement.
Effective 1 May 2023 (or, in the LAC Region [Brazil], effective 1 October 2023) The Acquirer, Payment Facilitator, and
Sponsored Merchant must not be identified in any Visa risk programs (for example: Visa Dispute Monitoring Program,
Visa Fraud Monitoring Program, Visa Integrity Risk Program) or have had excessive risk program violations in the 3 years
before entering into a Merchant Agreement or Payment Facilitator Agreement.

® Effective through 30 April 2023 (or, in the LAC Region [Brazil], effective through 30 September 2023) This does not
apply to High-Brand Risk Merchants, T&E Merchants, or Merchants that conduct Advance Payments.
Effective 1 May 2023 (or, in the LAC Region [Brazil], effective 1 October 2023) This does not apply to High-Integrity Risk
Merchants, T&&E Merchants, or Merchants that conduct Advance Payments.

In the LAC Region (Brazil): A Payment Facilitator must not contract with a Sponsored Merchant that is outside the country
in which the Payment Facilitator and its Acquirer are located.

ID# 0008552 Edition: Oct 2023 | Last Updated: Apr 2023
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1.5.1.2 Assignment of Merchant Outlet Location

An Acquirer must assign the correct location of its Merchant’s Merchant Outlet. An Acquirer must not
misrepresent or alter, or allow its Merchant, or agent to misrepresent or alter, a Merchant Outlet
location.

For a Card-Present Environment Transaction, the Acquirer must assign the following as the Merchant
Outlet location:

Table 1-8: Allowed Merchant Outlet Locations for Card-Present Transactions

Transaction Merchant Outlet location for that Transaction must
be:

Transaction at a Merchant Outlet in a fixed location The Location at which the Transaction is completed

In-Transit Transaction One of the following:
» The location where the journey originated
* Aninterim or the final destination

e The location of the Merchant's Principal Place of
Business

Transaction at a Merchant Outlet not in a fixed Either:

. 1
location e The location at which the Transaction is completed

» The location of the Merchant's Principal Place of
Business

For a Card-Absent Environment Transaction, the Acquirer must assign the country of the Merchant's
Principal Place of Business® as the Merchant Outlet location. The Acquirer may assign additional
Merchant Outlet locations if the Transaction is one of the following:

Table 1-9: Allowed Additional Merchant Outlet Locations for Card-Absent Transactions

Transaction Additional Merchant Outlet location may be:

Transaction at an Airline,” The country from which the first leg of the purchased travel originates
passenger railway Merchant,’
Cruise Line,” or other travel

Merchant®
Transaction at a Lodging The country in which the Cardholder’s stay occurs
Merchant®
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Table 1-9: Allowed Additional Merchant Outlet Locations for Card-Absent Transactions (continued)

Transaction Additional Merchant Outlet location may be:

Transaction at a Vehicle Rental | The country in which the Cardholder rents the car or the journey originates
Merchant,” taxi Merchant, or
ride service Merchant

Transaction at any other The country in which all of the following oceur,’ as specified in the Visa
Merchant Merchant Data Standards Manual:*

e The Merchant has a permanent location at which the Merchant's
employees or agents conduct the business activity directly related to the
provision to the Cardholder of the goods or services purchased in the
specific Transaction.

* The Merchant assesses sales taxes on the Transaction activity.

* The location is the legal jurisdiction, for the Transaction, that governs the
contractual relationship between the Merchant and the Cardholder as the
purchaser of the goods or services.

If Visa disputes a Merchant Outlet location assigned by an Acquirer, the correct location of the
Merchant Outlet may be determined by Visa in its sole discretion.

' Alocation (or locations) at which a Merchant completes Transactions and is not the fixed or permanent premises of the
Merchant. This does not apply to a mobile Acceptance Device within a fixed Merchant Outlet.

For the purchase of travel or lodging at a travel agency, the Merchant Outlet location must be the country in which the
travel agency is located.

In the Europe Region: An exception applies to Merchant Outlet locations within the European Economic Area.

If a Card-Absent Merchant (except a travel/lodging Merchant) qualifies for one or more additional Merchant Outlet
locations, the Acquirer may assign the location for a Transaction only as the location where the underlying business
activity occurs for the specific Transaction (either the Principal Place of Business or a qualifying additional Merchant Outlet
location).

ID# 0029455 Edition: Oct 2023 | Last Updated: Apr 2023

1.5.1.3 Merchant Qualification Standards

Before entering into a Merchant Agreement, an Acquirer or a Payment Facilitator must ensure that
the prospective Merchant is all of the following:

 Financially responsible

» Not engaged in any activity that could cause harm to the Visa system or the Visa brand
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e Operating within an allowed jurisdiction

e Not misrepresenting its Merchant Outlet location or locations

The Acquirer or Payment Facilitator must also determine that there is no significant derogatory
background information about any of the Merchant's principals.

ID# 0008478 Edition: Oct 2023 | Last Updated: Apr 2017

1.5.1.4 Submission of lllegal Transactions

An Acquirer must not knowingly accept from a Merchant for submission into the Visa payment
system any Transaction that is illegal or that the Acquirer or Merchant should have known was illegal.

ID# 0028040 Edition: Oct 2023 | Last Updated: Oct 2014

1.5.1.5 Acquirer Use of Digital Certificates

An Acquirer that issues Digital Certificates to its Merchants or Payment Facilitators to enable them to
access Visa-owned system components must use only Digital Certificates associated with Visa.

ID# 0004617 Edition: Oct 2023 | Last Updated: Oct 2014

1.5.1.6 Security of Payment Credentials and Payment Account References

An Acquirer must ensure all of the following:

* That the Account Number associated with a Token in a Transaction is not disclosed to the
Merchant

» That a Payment Account Reference (PAR) is not stored with its associated full Payment Credential
» That a Transaction is not initiated with a PAR

» That a PARis used only for the following:

Providing or managing customer service

Performing fraud and risk control activities

Supporting value-added services in which the Cardholder has opted to participate

Aiding compliance with applicable laws or regulations

ID# 0029276 Edition: Oct 2023 | Last Updated: Apr 2020
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1.5.1.7 Authorization Rejection Based on Internal Tables

A Member must not selectively reject or decline Authorization Requests based on an internally
developed table of BINs or Account Numbers.

This prohibition both:

¢ Includes tables developed using any table or file that includes BIN Attributes

» Does not include Authorization Requests originating from a Limited Acceptance Merchant for
Account Numbers that contain a BIN not accepted by the Merchant

ID# 0008817 Edition: Oct 2023 | Last Updated: Apr 2020

1.5.1.8 Acquirer Rights to Provide Merchant Information

An Acquirer, a Marketplace, a Payment Facilitator, or a Digital Wallet Operator must ensure that it has
all the necessary and appropriate rights under applicable laws or regulations (including any
Applicable Data Protection Laws/Regulations), privacy policies, or agreements to collect, use, and
disclose Merchant or retailer information (including Personal Data) to Visa.

ID# 0026459 Edition: Oct 2023 | Last Updated: Oct 2022

1.5.1.9 Termination of Merchant Agreement

After verifying that Visa has prohibited a Merchant, Sponsored Merchant, or Payment Facilitator from
participating in the Visa or Visa Electron Program, an Acquirer must terminate the Merchant
Agreement or Payment Facilitator Agreement no later than the date specified by Visa.

If the Acquirer does not terminate the Merchant Agreement or Payment Facilitator Agreement by the
specified date, Visa may assess the Acquirer a non-compliance assessment.

An Acquirer or Payment Facilitator that enters into a Merchant Agreement with a Merchant,
Sponsored Merchant, or known principals of a Merchant or Sponsored Merchant that Visa has
prohibited from participating in the Visa Program or Visa Electron Program may be assessed a non-
compliance assessment.

ID# 0008241 Edition: Oct 2023 | Last Updated: Oct 2015
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1.5.2 Merchant Agreements

1.5.2.1 Merchant Agreement Requirements

An Acquirer must have a Merchant Agreement with each of its Merchants to accept Visa Cards and, if
applicable, Visa Electron Cards. A Payment Facilitator must have a Merchant Agreement with each of
its Sponsored Merchants.

The Merchant Agreement must include language that requires the Merchant to do all of the
following:

 Perform its obligations under the Merchant Agreement in compliance with applicable laws and
regulations

» Comply with the Visa Rules regarding use of the Visa-Owned Marks, Visa acceptance, risk
management, Transaction processing, and any Visa products, programs, or services in which the
Merchant is required to, or chooses to, participate

* Not knowingly submit any Transaction that is illegal or that the Merchant should have known was
illegal

¢ Include the right of Visa to limit or terminate the Acquirer's agreement with the Merchant or the
Payment Facilitator's agreement with the Sponsored Merchant

« Effective through 30 April 2023 Include the provisions specified in Section 4.7 of the Visa Global
Brand Protection Program Guide for Acquirers, if the Merchant is an adult content provider
assigned with MCC 5967 (Direct Marketing — Inbound Teleservices Merchant)

« Effective 1 May 2023 Include the provisions specified in Section 3.1.1 of the Visa Integrity Risk
Program Guide, if the Merchant is an adult content provider assigned with MCC 5967 (Direct
Marketing — Inbound Teleservices Merchant)

An Acquirer and a Payment Facilitator may accept Transactions only from an entity with which it has a
valid Merchant Agreement.

" In the LAC Region (Brazil): Effective through 30 September 2023
% In the LAC Region (Brazil): Effective 1 October 2023

ID# 0003356 Edition: Oct 2023 | Last Updated: Apr 2023

1.5.3 Marks Display

1.5.3.1 Display of Card Acceptance Marks

A Member or Merchant must display the appropriate Visa-Owned Marks to indicate which Cards it
accepts for payment.
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An Acquirer must ensure that each of its Limited Acceptance Merchants displays the appropriate
Visa-Owned Marks to indicate only the Cards that it accepts for payment in accordance with its
Merchant Agreement. A Limited Acceptance Merchant must not display any Visa graphic that
indicates acceptance of all Visa Cards.

ID# 0008496 Edition: Oct 2023 | Last Updated: Apr 2018

1.5.4 Card Acceptance

1.5.4.1 Accepting Visa Products for Payment

Visa Merchants displaying Visa acceptance Marks at payment locations agree to accept
corresponding Visa-branded products for payment.

If the customer indicates that he or she wants to pay with a Visa product, a Merchant must complete
and process the Visa Transaction as defined in the Visa Rules.

ID# 0007777 Edition: Oct 2023 | Last Updated: Apr 2018

1.5.4.2 Honor All Cards

A Merchant must accept all Cards’ properly presented for payment.
This does not apply to the following, where limited acceptance is permitted:

* Merchant Outlets that deploy Contactless-only Acceptance Devices, as specified in Section 5.6.2.3,
Deployment of Contactless-Only Acceptance Devices

* Merchants that accept only Mobile Push Payment Transactions. Such Merchants must accept all
Mobile Push Payment Transactions (except Cash-In and Cash-Out Transactions, which the
Merchant may choose to accept)

* Inthe AP Region (Australia), Canada Region, US Region: Certain categories of Visa products for
domestically issued Cards

 Inthe Europe Region: A Merchant in the European Economic Area (EEA) or United Kingdom, for
certain Product Categories, as specified in Section 1.5.4.6, Limited Acceptance Merchant
Requirements — Europe and US Regions

 Inthe LAC Region (Chile): A Merchant may elect which categories of Visa products to accept.

A Merchant may not refuse to accept a Visa product that is properly presented for payment (for
example: a Card that is foreign-issued*** or co-branded with the Merchant's competitor's Mark).

A Merchant may attempt to steer customers who initially present a Visa Card to an alternative
method of payment, but may not do so in a manner that denies consumer choice.
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A Merchant may also consider whether present circumstances create undue risk (for example: if the
sale involves high-value electronics but the Card signature panel is not signed, and the Cardholder
does not have any other identification).

' Based on the technology supported by the Merchant

2 In the AP Region (Australia), Canada Region, US Region: A Merchant may decline to accept certain categories of Visa
products for domestically issued Cards.

? In the Europe Region: A Merchant in the European Economic Area (EEA) or United Kingdom may decline to accept certain
Product Categories.

* In the LAC Region (Chile): A Merchant may decline to accept any Visa product for any valid Card issued by a Visa Issuer.

ID# 0008591 Edition: Oct 2023 | Last Updated: Apr 2023

1.5.4.3 Honor All Cards — Canada Region

In the Canada Region: Unless a Merchant has elected to not be a Visa Debit Acceptor, a Merchant
that accepts Visa Cards must accept any valid Visa Card that a Cardholder properly presents for
payment. This means that the Merchant must permit the Cardholder to choose whether to pay for a
transaction with that Visa Card or with some other means of payment accepted by the Merchant.

Merchants that have elected to be a Visa Debit Acceptor may choose whether or not to accept
domestic Visa Credit Cards. Similarly, Merchants that have elected to be a Visa Credit Acceptor may
choose whether or not to accept Visa Debit Category Cards issued by Canada Issuers.

If a Cardholder presents a Visa Card that bears a Mark representing another payment service, the
Merchant may not intentionally mislead the Cardholder concerning what payment service or system
will be used. If the Merchant provides any information regarding the customer’s rights related to
various transaction choices, that information must be accurate.

ID# 0008392 Edition: Oct 2023 | Last Updated: Apr 2018

1.5.4.4 Honor All Cards — US Region

In the US Region: A Merchant that wishes to accept Visa Cards must accept any valid Visa Card in its
category of acceptance that a Cardholder properly presents for payment. This means that the
Merchant must permit the Cardholder to choose whether to pay for a transaction with that Visa Card
or with some other means of payment accepted by the Merchant. The Merchant may request or
encourage a Cardholder to use a means of payment other than a Visa Card.

ID# 0002867 Edition: Oct 2023 | Last Updated: Apr 2018
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1.5.4.5 Selection of Payment System — AP (Australia), Europe, and US Regions

In the AP Region (Australia): For an Electronic Commerce Merchant, if a Cardholder presents a Visa
Card that is in the Merchant's category of acceptance and that bears a Mark representing another
payment service:

The Merchant must honor the Cardholder’s request if the Cardholder indicates that the transaction
is to be processed as a Visa Transaction.

The Merchant may process the transaction as something other than a Visa Transaction despite an
initial indication by the Cardholder that the transaction is to be processed as a Visa Transaction,
but only if the Cardholder agrees that the transaction may be processed as something other than a
Visa Transaction. The Merchant may not mislead the Cardholder concerning what payment service
or system will be used. If the Merchant provides any information regarding the customer’s rights
related to various transaction choices, that information must be accurate.

In the Europe Region: At a Merchant in the European Economic Area (EEA), if a Cardholder presents a
Card that is issued in the EEA and that is co-badged with another payment scheme accepted by the
Merchant, the Merchant must:

For an Electronic Commerce Merchant, during the sequence of pages before final checkout, display
the available choice of payment schemes and enable the Cardholder to make a transparent choice
of payment scheme, as specified in Consumer Choice in Europe.

For all Chip-Reading Devices deployed on or after 1 May 2022, display the available choice of
payment schemes and enable the Cardholder to make a transparent choice of payment scheme, as
specified in Consumer Choice in Europe.

Effective 1 May 2024 For all Chip-Reading Devices, display the available choice of payment
schemes and enable the Cardholder to make a transparent choice of payment scheme, as specified
in Consumer Choice in Europe.

Not override the Cardholder’s choice of payment scheme.

In the US Region: If a Cardholder presents a Visa Card' that is in the Merchant's category of
acceptance and that bears a Mark representing another payment service:

The Merchant must honor the Cardholder’s request if the Cardholder indicates that the transaction
is to be processed as a Visa Transaction.

The Merchant may process the transaction as something other than a Visa Transaction despite an
initial indication by the Cardholder that the transaction is to be processed as a Visa Transaction,
but only if the Cardholder agrees that the transaction may be processed as something other than a
Visa Transaction. The Merchant may not mislead the Cardholder concerning what payment service
or system will be used. If the Merchant provides any information regarding the customer’s rights
related to various transaction choices, that information must be accurate.
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' In the US Region or a US Territory: This does not apply to a US Covered Visa Debit Card.

ID# 0002868 Edition: Oct 2023 | Last Updated: Apr 2022

1.5.4.6 Limited Acceptance Merchant Requirements — Europe and US Regions

In the Europe Region, US Region: A Merchant that accepts Visa Cards may choose Limited
Acceptance.

In the Europe Region: A Limited Acceptance Merchant must not discriminate between Issuers within
any Product Category it accepts. If a Limited Acceptance Merchant in the European Economic Area
(EEA) or United Kingdom (UK) selects to only accept certain Product Categories, then the following
applies:

+ If a Limited Acceptance Merchant accepts Credit Cards, the Limited Acceptance Merchant located
in the EEA must accept all Credit Cards issued in the EEA or the Limited Acceptance Merchant
located in the UK must accept all Credit Cards issued in the UK.

« If a Limited Acceptance Merchant accepts Debit Cards, the Limited Acceptance Merchant located in
the EEA must accept all Debit Cards issued in the EEA or the Limited Acceptance Merchant located
in the UK must accept all Debit Cards issued in the UK.

* If a Limited Acceptance Merchant accepts Prepaid Cards, the Limited Acceptance Merchant located
in the EEA must accept all Prepaid Cards issued in the EEA or the Limited Acceptance Merchant
located in the UK must accept all Prepaid Cards issued in the UK.

» A Limited Acceptance Merchant located in the EEA is not required to accept commercial Cards
issued in the EEA or a Limited Acceptance Merchant located in the UK is not required to accept
commercial Cards issued in the UK.

In the Europe Region: A Limited Acceptance Merchant located in the EEA must accept any valid Card
issued outside the EEA and a Limited Acceptance Merchant located in the UK must accept any valid
Card issued outside the UK.

In the US Region: A Merchant that accepts all Cards or a Limited Acceptance category of Cards must
accept any valid Card issued by a non-US Issuer, as specified in the Visa Rules.

ID# 0008680 Edition: Oct 2023 | Last Updated: Apr 2023

1.5.4.7 Limited Acceptance Notification Requirements — Europe and US Regions

In the Europe Region: An Acquirer must register with Visa each of its Limited Acceptance Merchants.

In the US Region: An Acquirer must register with Visa and provide reporting on any Merchant that
elects to be a Limited Acceptance Merchant.
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ID# 0005609 Edition: Oct 2023 | Last Updated: Apr 2018

1.5.4.8 Chip Card Acceptance Requirements

The Card and Cardholder must be present for all Chip-initiated Transactions.

If a Chip-initiated Transaction is declined by the Issuer, the Transaction must not be processed by any
other means.

ID# 0004845 Edition: Oct 2023 | Last Updated: Oct 2014

1.5.4.9 Visa Mini Card Merchant Acceptance Requirements

A Merchant that accepts Cards must both:

o Attempt to accept a Visa Mini Card
» Request a corresponding standard-sized Card, if available, if either the:
— Acceptance Device is unable to read the Magnetic Stripe on the Visa Mini Card

— Full Account Number is not placed on the Visa Mini Card
ID# 0027521 Edition: Oct 2023 | Last Updated: Apr 2020

1.5.410  Uniform Services — Acquirer Requirements
An Acquirer must both:

» Accept all Cards properly presented for payment

« Offer and render services uniformly to all Cardholders'

This does not apply to Contactless-only Acceptance Devices, as specified in Section 5.6.2.3,
Deployment of Contactless-Only Acceptance Devices.

' This does not apply to discounts, promotional offers, or in-kind incentives offered by the Merchant.

ID# 0005302 Edition: Oct 2023 | Last Updated: Apr 2016

1.5.4.11 Uniform Services - Merchant Requirement

A Merchant must process Transactions with all Cardholders in exactly the same manner.

This does not apply to discounts, promotional offers, or in-kind incentives offered by the Merchant to
a subset of Visa Cards.
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ID# 0003018 Edition: Oct 2023 | Last Updated: Oct 2018

1.5.4.12  Discount Offer - US Region and US Territories

In the US Region and a US Territory: A Merchant may request or encourage a Cardholder to use a
means of payment other than a Visa Card or a Visa Card of a different product type (for example: Visa
Classic Card, Visa Traditional Rewards Card, Visa Signature Card) than the Visa Card the consumer
initially presents. Except where prohibited by applicable laws or regulations, the Merchant may do so
by methods that include, but are not limited to:

» Offering the consumer an immediate discount from the Merchant's list, stated, or standard price, a
rebate, a free or discounted product or service, or any other incentive or benefit if the consumer
uses a particular general purpose payment card with an acceptance brand other than a Visa Card
or other particular means of payment

 Offering the consumer an immediate discount from the Merchant's list, stated, or standard price, a
rebate, a free or discounted product or service, or any other incentive or benefit if the consumer,
who initially presents a Visa Card, uses instead another general purpose payment card or another
means of payment

» Expressing a preference for the use of a particular general purpose payment card or means of
payment

e Promoting the use of a particular general purpose payment card with an acceptance brand other
than Visa or means of payment through posted information, through the size, prominence, or
sequencing of payment choices, or through other communications to consumers

e Communicating to consumers the reasonably estimated or actual costs incurred by the Merchant
when a consumer uses a particular general purpose payment card or means of payment or the
relative costs of using different general purpose payment cards or means of payment

ID# 0008590 Edition: Oct 2023 | Last Updated: Oct 2014

1.5.4.13  Acquirer Requirements — Discount at the Point of Sale — US Region and US
Territories

In the US Region or a US Territory: An Acquirer must not adopt, maintain or enforce any rule
(including any bylaw, policy, standard, guideline, or practice), or enter into or enforce any agreement
that directly or indirectly prohibits, prevents, or restrains its Merchants from requesting or
encouraging a Cardholder to use a means of payment other than a Visa Card or a Visa Card of a
different product type (e.g., Visa Classic Card, Visa Traditional Rewards Card, Visa Signature Card)
than the Visa Card the consumer initially presents. The methods by which a Merchant may request or
encourage a Cardholder to use a means of payment other than a Visa Card or a Visa Card of a
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different product type include but are not limited to the methods specified in Section 1.5.4.12,
Discount Offer — US Region and US Territories.

An Acquirer may enforce agreements or enter into agreements with its Merchants where the
Merchant selects Visa Cards as the only general purpose payment cards the Merchant will accept.

ID# 0026490 Edition: Oct 2023 | Last Updated: Oct 2014

1.5.4.14  Incentive to Use Other Payment Method - US Region

In the US Region: A Merchant may offer a non-monetary benefit to a Cardholder as an inducement
for the Cardholder to use a means of payment other than a Visa Card.

A Merchant may offer a monetary benefit in the form of a discount, as specified in Section 1.5.4.12,

payment other than a Visa Card.

ID# 0002870 Edition: Oct 2023 | Last Updated: Oct 2014

1.5.4.15  Credit Refund Requirements

A Merchant may establish its own credit refund policy, but must disclose it as specified in Section
5.4.2.5, Disclosure to Cardholders of Return, Refund, and Cancellation Policies.

A Merchant must not:

e Accept payment from a Cardholder for the purpose of depositing funds to the Cardholder’s
account!

» Process a Credit Transaction Receipt without having completed a previous retail Transaction with
the same Cardholder

These restrictions do not apply to:

» The loading of value to a Prepaid Card that participates in the Visa Prepaid Load Service
* Inthe US Region: The loading of value to a Card that participates in Visa ReadyLink

Effective 20 January 2024 If a Merchant chooses to use a Faster Refund to deliver a Credit
Transaction, the Merchant must comply with the requirements in the Visa Direct Original Credit
Transaction (OCT) — Global Implementation Guide.

If a Merchant provides a refund to a Cardholder for a previous purchase, the following conditions
apply:
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» To the extent possible, the Merchant must process a Credit Transaction® to the same Payment
Credential as used in the original Transaction.

 If unable to process the Credit Transaction to the same Payment Credential, the Merchant may
either?

— Process the Credit Transaction to a secondary Payment Credential, if available, and if a
Transaction Receipt or other proof of purchase exists, and either:

» The original Payment Credential is unavailable (account is closed, transferred, reported
lost/stolen).

= An Authorization Request for the Credit Transaction® to the original Payment Credential
receives a Decline Response.

— Refund the Transaction amount through alternate means (cash, check, in-store credit, or prepaid
card), if any of the following conditions apply:

» The Cardholder does not have a Transaction Receipt or other proof of purchase.
» The customer is not the original Cardholder and is returning a gift.

» The Cardholder claims that the Prepaid Card used for the original purchase has been
discarded.

» The Authorization Request for a Credit Transaction to the original or secondary Payment
Credential receives a Decline Response.

In the AP Region (Australia, New Zealand), Canada Region, Europe Region, LAC Region (Chile), US
Region, US Territory: The Merchant must refund any surcharge* assessed on the Transaction amount.
For partial refunds, the surcharge* amount must be pro-rated.?

' Except a Cash-In Transaction

% This does not apply to a Straight Through Processing Transaction.
Effective 20 January 2024 This does not apply to a Faster Refund.
In the AP Region (Australia), LAC Region (Chile): A Surcharge. In the Canada Region, US Region, US Territory: A Credit Card

Surcharge.
ID# 0003076 Edition: Oct 2023 | Last Updated: Oct 2023
1.5.5 Card Acceptance Prohibitions
1.5.5.1 Prohibition of Minimum or Maximum Transaction Amount

A Merchant must not establish a minimum or maximum Transaction amount as a condition for
honoring a Card.
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This does not apply to a European Economic Area Transaction or a Domestic Transaction accepted in
the United Kingdom.

This does not apply to a Transaction initiated with a Credit Card issued in the US Region or a US
Territory used at a Merchant Outlet in the US Region or a US Territory, as specified in Section 5.4.2,
Conditions of Card Acceptance and Cardholder Rights.

ID# 0026405 Edition: Oct 2023 | Last Updated: Apr 2023

1.5.5.2 Surcharges

A Merchant must not add any amount over the advertised or normal price to a Transaction, unless
applicable laws or regulations expressly require that a Merchant be permitted to impose a surcharge.
Any surcharge amount, if allowed, must be included in the Transaction amount and not collected
separately.

In the AP Region (New Zealand): This does not apply under certain terms and conditions, as
communicated to Members. Further information is available from Visa.

In the Canada Region: This does not apply to Visa Credit Card Transactions, as specified in Section
5.5.1.8, Credit Card Surcharge Requirements — Canada, US Region, and US Territories.

In the Europe Region: The Merchant must clearly communicate any surcharge amount to the
Cardholder, and the Cardholder must agree to the surcharge amount, before the Merchant initiates
the Transaction.

In the LAC Region (Chile): This does not apply to a Merchant in Chile, as specified in Section 5.5.1.5,
Surcharge Requirements — LAC Region (Chile).

In the US Region and US Territories: This does not apply to Credit Card Transactions, as specified in
Section 5.5.1.8, Credit Card Surcharge Requirements — Canada, US Region, and US Territories.

ID# 0006948 Edition: Oct 2023 | Last Updated: Apr 2023

1.5.5.3 Cardholder Identification

Unless specified in the Visa Rules, a Merchant must not request Cardholder identification as a
condition of purchase.

In the AP Region, Canada Region, CEMEA Region, LAC Region, US Region: A Merchant that suspects
fraud in a Face-to-Face Environment may request Cardholder identification. If the identification is
expired or does not match the name on the Card, or if the Cardholder does not provide identification,
the Merchant may decide whether to accept the Card.

ID# 0027481 Edition: Oct 2023 | Last Updated: Apr 2018
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1.5.5.4 PIN Disclosure
A Merchant must not ask a Cardholder to reveal the Cardholder’s PIN.

ID# 0008977 Edition: Oct 2023 | Last Updated: Oct 2018

1.5.5.5 Scrip Prohibition

An Acquirer or Merchant must not accept a Card for the purchase of Scrip, except in Sub-Saharan
Africa.’

' Angola, Botswana, Comoros, Eritrea, Eswatini, Ethiopia, Gambia, Ghana, Kenya, Lesotho, Liberia, Malawi, Mauritius,

Mozambique, Namibia, Nigeria, Rwanda, Sierra Leone, Somalia, Seychelles, Sudan, Tanzania, Uganda, Zambia, Zimbabwe.
Includes: Mascarene Is., Rodrigues Is.

ID# 0008708 Edition: Oct 2023 | Last Updated: Apr 2020

1.5.5.6 Merchant Cash Disbursement Prohibition

A Merchant must not provide cash to a Cardholder unless the Merchant provides Cash-Back or Cash-
Out or sells foreign currency.

In the AP Region (Nepal): This does not apply for a disbursement in local currency by a Merchant that
is licensed to sell foreign currency.

In the CEMEA Region (South Africa): This does not apply.

ID# 0006952 Edition: Oct 2023 | Last Updated: Apr 2020

1.5.5.7 Prepaid Card Cash Redemption

A Prepaid Card must not be redeemed for cash by a Merchant that accepts the Prepaid Card.

ID# 0025713 Edition: Oct 2023 | Last Updated: Apr 2020
1.5.6 Transaction Receipts
1.5.6.1 Cardholder Verification without Final Transaction Amount

A Merchant must not require a Cardholder to perform Cardholder Verification before the final
Transaction amount is entered on the Transaction Receipt or displayed to the Cardholder.

A Merchant may only perform Cardholder Verification before displaying the final Transaction amount
for any of the following:
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* A Merchant that has submitted an Estimated Authorization Request or Incremental Authorization
Request. This in itself does not constitute Cardholder acceptance of the final Transaction amount.

» A Merchant that uses a Visa-approved “quick Chip” processing solution, where available, only if all
of the following conditions are met:

— The Merchant’s POS system automatically calculates the final amount

— The final amount is displayed and confirmed by the Cardholder before the Merchant submits an
Authorization Request’
— A fully itemized Transaction Receipt is offered to the Cardholder

' Except at a Merchant Outlet that receives or accepts tips.

ID# 0003120 Edition: Oct 2023 | Last Updated: Oct 2022
1.5.7 Merchant Deposits
1.5.7.1 Transaction Deposit Conditions

A Merchant, Payment Facilitator, Marketplace, or Digital Wallet Operator must not submit a Deposit
for a Transaction until one of the following occurs:

e The Transaction is completed.

» The merchandise or services are shipped or provided. This does not apply if the Cardholder has
paid an Advance Payment.

» The Merchant, Sponsored Merchant, Marketplace, or Digital Wallet Operator has fulfilled the
conditions of its agreement with the Cardholder for an Installment Transaction, a Recurring
Transaction, or an Unscheduled Credential-on-File Transaction.

A Merchant or Digital Wallet Operator must only submit a Deposit for a Transaction that it has
completed with a Cardholder.

A Marketplace must only submit a Deposit for a Transaction between a Cardholder and a retailer that
sells goods or services through the Marketplace.

A Payment Facilitator must not submit a Deposit for a Transaction on behalf of another Payment
Facilitator, or a Digital Wallet Operator that operates a Staged Digital Wallet, or for person-to-person
(P2P)/money transfer programs.

In the LAC Region (Brazil): In addition, a Payment Facilitator must not submit a Deposit for a
Transaction on behalf of a Marketplace.

ID# 0002981 Edition: Oct 2023 | Last Updated: Oct 2021
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1.5.7.2 Acquirer Payments to Card Acceptors

An Acquirer must pay or credit' its Merchant's, Marketplace's, Sponsored Merchant's, Payment
Facilitator’s, or Digital Wallet Operator's account promptly after Transaction Deposit. These payments
must be the same as the Transaction totals, less any Credit Transactions or Original Credit
Transactions, applicable discounts, Disputes, other agreed fees or Merchant reserve funds (if
applicable) accumulated to guarantee the Merchant'’s, Sponsored Merchant's, Marketplace's,
Payment Facilitator’s, or Digital Wallet Operator’s payment system obligations to the Acquirer.

An Acquirer may directly pay or credit' only:

e A Merchant

» A Payment Facilitator, on behalf of a Sponsored Merchant

A Sponsored Merchant for its portion of the Deposit, if the Acquirer also contracts with the
Payment Facilitator

A Digital Wallet Operator

A Marketplace

If a Payment Facilitator receives payment from an Acquirer, it must pay or credit' its Sponsored
Merchant's account promptly after Transaction Deposit. These payments must be the same as the
Transaction totals, less any Credit Transactions or Original Credit Transactions, applicable discounts,
Disputes or other agreed fees.

A Marketplace must pay or credit its retailer's account promptly after Transaction Deposit. These
payments must be the same as the Transaction totals, less any Credit Transaction Receipts, applicable
discounts, Disputes or other agreed fees.

In the LAC Region (Brazil): An Acquirer, Marketplace, Payment Facilitator, or a Staged Digital Wallet
must pay or credit’ its Merchant's, Sponsored Merchant's, or retailers’ (for Marketplaces and Staged
Digital Wallets) account, as specified in Table 1-10, Payment to Merchants, Sponsored Merchants, or
Rorailers Accotnts — Brasil T T S L

Table 1-10: Payment to Merchants, Sponsored Merchants, or Retailers Accounts — Brazil

Product Type Domestic Transactions International Transactions

Credit No later than 32 days after the No later than 5 days after the
Processing Date Processing Date

Debit No later than 5 days after the Processing Date

Prepaid No later than 5 days after the Processing Date

' For funds disbursement/money transfer/P2P programs, this may be a debit.
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ID# 0008850 Edition: Oct 2023 | Last Updated: Apr 2023
1.5.8 Travelers Cheques
1.5.8.1 Travelers Cheque Acceptance Requirements

A Member must accept and encash all Cheques denominated in currencies usually exchanged in the
local market.

A Member’s encashment policy must be as favorable for Cheques as for other cheque brands.

ID# 0002657 Edition: Oct 2023 | Last Updated: Oct 2014

1.5.8.2 Travelers Cheque Acceptance Procedures
When encashing a Cheque, a Member must:

» Witness the customer countersigning the Cheque in the lower left signature area

» Compare the countersignature with the signature appearing in the upper right signature area. If
the signatures appear similar, the Member may accept the Cheque.

If the Member is uncertain about the similarity of the signatures, it may request that the customer
sign the Cheque on the back and provide identification. If the Member is satisfied with the
identification comparison, it may accept the Cheque.

If a Cheque has already been countersigned, or if the presenter is not the original purchaser of the
Cheque, the Member must only accept the Cheque if the presenter is a known customer and full
recourse is available.

If the Cheque issuer does not honor a validly issued Cheque as a result of the issuer’s financial
condition or circumstances beyond the issuer’s control, Visa guarantees reimbursement for the
Cheque amount if the Member complies with the above encashment procedures.

ID# 0008947 Edition: Oct 2023 | Last Updated: Oct 2015
1.6 ATM
‘1.6.1 ATM Requirements

1.6.1.1 Compliance with Visa Product and Service Rules: ATM

ATM rules are contained in Visa Product and Service Rules: ATM.

14 October 2023 Visa Public 119
© 2014—2023 Visa. All Rights Reserved.



Visa Core Rules

1Visa Core Rules
Visa Core Rules and Visa Product and Service Rules

ID# 0028042 Edition: Oct 2023 | Last Updated: Oct 2014
1.7 Transaction Processing
‘1.7.1 General Processing

1.7.1.1 Authorization, Clearing, and Settlement of Transactions through VisaNet

A Visa participant must authorize, clear, and settle messages for international Visa Transactions
through VisaNet, including those resulting from the use of restricted cards outside the country of
issuance, and report to Visa all domestic Visa Transactions processed outside of VisaNet.

In the AP Region (Australia, Bangladesh, Malaysia, Philippines, Singapore, Thailand, Vietnam),’
Canada Region, US Region: A participant must authorize, clear, and settle all Visa Transactions
(except for those processed by other means approved by Visa) through VisaNet, which enhances

Visa's ability to manage risks, meet consumer expectations, and provide leading fraud-protection
solutions.

In the Europe Region: For International Transactions that are European Economic Area Transactions, a
Member will use a Visa Scheme Processor.

' Exceptions apply, as specified in Section 7.1.1.3, Required Use of VisaNet for Processing — AP Region

ID# 0007788 Edition: Oct 2023 | Last Updated: Oct 2019

1.7.1.2 BIN and Acquiring Identifier Processing Capability

A Member and VisaNet Processor must be capable of accepting and processing a BIN and an
Acquiring Identifier for any Visa-defined purpose.

ID# 0008895 Edition: Oct 2023 | Last Updated: Oct 2019

1.7.2 Data Requirements

1.7.2.1 Complete and Valid Transaction Data

An Acquirer must ensure that all Authorization Requests and Clearing Records contain complete,
accurate, and valid data.

If an Authorization is obtained, any data in the subsequent Clearing Record or Authorization Reversal

must be the same as, or consistent with, comparable data in the Authorization Request and
Authorization Response.
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Effective through 12 April 2024 In the Canada Region, Europe Region, LAC Region, US Region: An
Acquirer, a Merchant, a Payment Facilitator, or a VisaNet Processor that reattempts an Authorization
Request following a Decline Response, as specified in Section 7.3.6.3, Use of Authorization Response

including, but not limited to, the following:
 Acquiring Identifier

e Acquirer and Merchant country

* MCC

e POS condition code

e POS environment field

e POS Entry Mode

» Electronic Commerce Indicator

Effective 13 April 2024 An Acquirer, a Merchant, a Payment Facilitator, or a VisaNet Processor that
reattempts an Authorization Request following a Decline Response, as specified in Section 7.3.6.3, Use

original Authorization Request, including, but not limited to, the following:
 Acquiring Identifier

 Acquirer and Merchant country

e MCC

» POS condition code

e POS environment field

e POS Entry Mode

e Electronic Commerce Indicator

Merchant Outlet country data must be the same throughout the Transaction life cycle (including, but
not limited to, an Authorization Request, the Clearing Record, and any subsequent Adjustment,
Dispute, Credit Transaction, Authorization Reversal, or Reversal).

ID# 0008752 Edition: Oct 2023 | Last Updated: Oct 2023

14 October 2023 Visa Public 121
© 2014—2023 Visa. All Rights Reserved.



Visa Core Rules

1Visa Core Rules
Visa Core Rules and Visa Product and Service Rules

1.7.3 Acquirer Authorization Requests

1.7.3.1 Required Authorization Processing through VisaNet

In the AP Region, Canada Region, CEMEA Region, LAC Region, US Region: An Acquirer must process
an Authorization for an International Transaction through VisaNet, as specified in Section 1.7.1.1,
Authorization, Clearing, and Settlement of Transactions through VisaNet.

In the Europe Region: An Acquirer must process an Authorization for an Interregional Transaction
through VisaNet, as specified in Section 1.7.1.1, Authorization, Clearing, and Settlement of

Transactions, a Member will use a Visa Scheme Processor.

ID# 0003369 Edition: Oct 2023 | Last Updated: Oct 2019

1.7.3.2 Authorization Currency and Conversion

In the AP Region, Canada Region, CEMEA Region, LAC Region, US Region: An Authorization Request
must be expressed only in USD, the Transaction Currency, or the local fiat currency.

If the Transaction Currency is not USD, an Acquirer may convert the Authorization amount into USD
before sending the Authorization Request to Visa. If the Acquirer converts the Authorization amount,
it must use a generally accepted wholesale currency market rate.

An Acquirer must submit an Authorization Request for an ATM Cash Disbursement and a Manual
Cash Disbursement in the Transaction Currency.

In the Europe Region: An Authorization Request must be expressed in the Transaction Currency.

ID# 0008803 Edition: Oct 2023 | Last Updated: Oct 2017
1.7.4 Issuer Authorization Processing
1.7.4.1 Issuer Requirement to Evaluate Each Transaction

An Issuer must evaluate each Transaction that has been properly accepted, processed, and submitted
in order to make an Authorization, a Token provisioning,' or other decision, and must not block,
refuse, or decline Authorization Requests, Token provisioning requests,’ or Transactions in a
systematic or wholesale manner,® unless there is an immediate fraud threat or an exception is
otherwise specified by applicable laws or regulations or in the Visa Rules?

In the LAC Region: This does not apply to a Card-Absent Environment Transaction conducted with a
Visa Electron Card or an unembossed Debit Card issued in Argentina, Brazil, Chile, Colombia, Mexico,
or Trinidad.
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Effective 14 October 2023 In the Europe Region (Belgium, Luxembourg, Portugal): This does not
apply to a Visa Workplace Benefits Card program* operating with a limited network exclusion, as
specified in Section 4.12.13.5, Visa Workplace Benefits Card Issuance Requirements — Europe Region.

" Applies only to Visa Token Service participants and only to Stored Credential or Electronic Commerce enabler Tokens
2 Including, but not limited to: by BIN, by geography, by payment channel, by payment device, by Transaction type

? An Issuer must send a Decline Response to an Authorization Request or a Token provisioning request if it has determined
that the Transaction is illegal.
* This does not permit the blocking of Transactions in a wholesale manner by Transaction type, payment channel, or any

authentication method.

ID# 0029326 Edition: Oct 2023 | Last Updated: Oct 2023

1.7.4.2 Referral Responses — Prohibited Transaction Types

An Issuer must not send a referral response to an Authorization Request. In the event that an Issuer
sends a referral response to such an Authorization Request, VisaNet will process the Authorization
Request according to the Issuer’s Stand-In Processing parameters.

ID# 0008832 Edition: Oct 2023 | Last Updated: Oct 2016

1.7.4.3 Reversal of Duplicate or Erroneous Authorizations

An Issuer must reverse an authorized Transaction from its Cardholder’s account upon receipt of a

Reversal.
ID# 0004383 Edition: Oct 2023 | Last Updated: Oct 2022
1.7.4.4 Issuer Authori