Real-time push payment solutions

Visa Direct

Lending Disbursements
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Visa Direct is a fast, convenient and secure
way to disburse funds to your customers
on the cards they already carry

Enables same-day delivery

of approved loan funds

Enables deposit to debit without
the need to issue cards, offering
convenience and funds within
minutes'

¥

Industry leading
payments innovation

Visa Direct enables new use cases
and digital experiences with the
ubiquity, scale and reliability of the
Visa Network and brand

&

World class risk
management & analytics

VisaNet provides the technology
backbone to support Visa's payment
innovation and services including
Verification APIs, Tokenization,
Security and Controls

!

Support responsible
lending

Visa Rules, Original Credit
Transaction (OCT) guidelines and
standards, and VisaNet network
governance are designed to
mitigate risk

82"

of consumers surveyed would be
more likely to work with a business
that offers fast disbursements
through push-to-card?

/2"

of consumers surveyed considered
a debit card number to be more
convenient than bank account
and routing numbers?

30"

of merchants surveyed cited cash
flow as a way that real-time payments
would change how they do business?

>618

transactions processed annually“ that

Visa analyzes and risk scores to provide
intelligence in order to help merchants
and financial institutions identify fraud
and stop itin its tracks
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Send funds to consumers and businesses fast

000 Enables real-time' funds
ooo disbursements for
approved small business
and consumer loans

Acquirer
Processor
Service Provider

Single
Connection

%
&

Speed

Deliver funds in minutes
with transactions
processed in real time!

Security

A safe way to send and

receive funds, backed by

Visa's industry-leading
payment security

Easy steps for a compelling loan disbursement experience’

Choose How to Receive Funds

2...] Deposit to Debit Card (]

fjji Deposit to Bank Account
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Add Debit Card Details
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Success!
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$4,500

Has been deposited to
your account
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Convenience

Seamless payments to the
cards your customers already
carry in their wallets

Ubiquity

Works with more than
a billion cards across
Visa's global network
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Frequently asked questions

What is an OCT transaction?

The Original Credit Transaction (OCT)

is a VisaNet transaction that can be used
to send, or “push”funds to an eligible
U.S. debit or reloadable prepaid card,
resulting in a credit of funds to the
cardholder’s account.

Do | have to issue a new card?

No, Visa Direct works with your customers’
existing and eligible consumer debit, small
business debit, and reloadable prepaid
cards, and is interoperable with eligible
cards from other networks. Some prepaid
cards such as gift cards and IRS regulated
Healthcare Savings and Flexible Spending
Accounts are restricted.

How many issuers have enabled Visa
Direct today?

Today, 98% of Visa's U.S. consumer debit
payment volume is OCT enabled for

Visa Direct (with 93% fast funds enabled,
as of January 2018 according to issuer
attestations), which offers businesses the
ability to connect to approximately 490M
U.S Visa Debit cards.?

How long does it take cardholders to
receive their funds?

Transactions are processed in real time
and fund availability varies by financial
institution. Visa requires U.S. issuers to
make funds available to its cardholders
within a maximum of 30 minutes of
approving the transaction.

Is Visa Direct safe and secure?

What about the risk of fraud?

The scale, security and reliability of Visa's
network is the backbone for a new
generation of payment services through
Visa Direct. Visa Direct transactions use the
same established system for processing
transactions, handling exceptions,
addressing fraud situations and providing
value-added capabilities to meet a financial
institution’s needs. In terms of fraud risk for
OCT, once the transaction is approved, it is
considered “‘good funds”and irreversible by
the sender. The recipient issuer receives the
OCT and uses it to make funds available to
the recipient’s Visa account. Most Service
Providers will have risk tools to mitigate risk.

What are the transaction limits for

Visa Direct?

The VisaNet system limit per transaction
is US$50,000 for funds disbursements.
Some issuers may impose their own
internal transaction limits and risk rules.

How do | get started with Visa Direct?
Please consult with your acquirer /
processor or service provider, or contact
one of the partners listed on the back of
this brochure.

[ 11 Actual fund availability depends on receiving financial institution and region. Visa requires fast-funds enabled issuers to make
funds available to their recipient cardholders within a maximum of 30 minutes of approving the transaction. Please refer to your Visa
representative and the Visa Direct Original Credit Transaction Global Implementation Guide for more information. [ 2 ] As of Jan 2018,
Fast Funds enablement x Total U.S. Debit Cards (530M; per Visa, Inc. 2017 Annual Report - https://s1.g4cdn.com/050606653/files/
doc_financials/2017/New/Visa-Inc.-2017-Operational-Performance-Data.pdf)

5 | Visa Direct Online Lending




Contact a Visa Direct partner to get started
with fast loan funds disbursements today

Providers of Visa Direct help merchants connect to Visa's global payment
network, enabling them to design new customer experiences. As of January
2018, these providers include:

/1 H ’/}
Bankof America ™7
The Bancorp ankofAmerica
‘./ Merchant Services
Matthew Carberry Robin Reodica
Managing Director, Payment Solutions Executive Director, Product Management
mcarberry@thebancorp.com robin.reodica@bankofamericamerchant.com
CommercePayments’ flse r"_
Cross river
Michael O'Connor Paul Diegelman Argenis Henriquez
National Sales Manager Vice President, ePayments at Fiserv VP Emerging Payments
michael.oconnor@commercebank.com paul.diegelman@fiserv.com ahenriquez@crossriverbank.com

I]]HYPERW/_\LLET o TabaPay

A PayPa ' Service ' There and back again Payments
Steve Pratt Billy Correll Manoj Verma
Director, Global Sales AVP, Business Development Chief Revenue Officer
spratt@hyperwallet.com billy.correll@ingomoney.com manoj@tabapay.com

With Visa Direct, you get tools, knowledge and experience
backed by the security and reliability of one of the world'’s
largest electronic payments networks.

To learn more, contact your Visa Account Executive

or visit visa.com/visadirect. V’SA
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