VISA ANALYTICS PLATFORM

Issuer pinpoints cryptocurrency
transactions to make servicing efficient

Atop 20 U.S. financial institution client utilizes Visa Analytics Platform’s versatile platform to address emerging
industry trends needs. With the recent rise of cryptocurrency purchases, Visa has developed a system of
processing codes to help identify cryptocurrency transactions and maintain payment system integrity.

As the ecosystem evolves, clients need to monitor developments closely for impacts on their card business.

Challenge

In anticipation of an impending reclassification of
cryptocurrency purchases as cash advances, the client
wanted to understand potential cardholder impact and
prepare for the downstream effect on their operations,
such as increased call center volumes.

The client’s internal reporting systems indicated the overall
number of cryptocurrency transactions recorded, but not
the number of cardholders affected.

Visa Analytics Platform
customreporting

Clients can create custom reports on a wide range of
topics with the custom transaction filters on Visa
Analytics Platform.

Including:
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Impact

In a matter of minutes, the client was able to create
a custom Visa Analytics Platform report to identify
cardholders impacted. Based on the results, the client:

Discovered that actual impact was

W 60% less than the number of cardholders

they had originally projected

Proactively labeled profiles with
cryptocurrency purchases, aiding call
center representatives to promptly

A - | identify these cases and lower average
call wait times

Delivered topical, pertinent support to
impacted customers, and avoided long,
unsatisfactory interactions

Contact your Visa account executive or email

dataproducts@visa.com to learn more about
Visa Analytics Platform or to request a demo.

This case study and information shown, including comparisons, statistics, research and recommendations are provided “AS-IS" and intended for informational purposes only and
should not be relied upon for operational, marketing, legal, technical, tax, financial or other advice. Visa Inc. neither makes any warranty or representation as to the completeness or
accuracy of the information within this document, nor assumes any liability or responsibility that may result from reliance on such information. The information herein and any
recommended marketing materials should be independently evaluated in light of your specific business needs and any applicable laws and regulations. The information contained
hereinis notintended as investment or legal advice, and readers are encouraged to seek the advice of a competent professional where such advice is required. Visa is not responsible

for your use of the marketing materials, best practice recommendations, or other information, including errors of any kind, contained in this document.

© 2022 Visa. All rights reserved.


mailto:dataproducts%40visa.com%20?subject=



Accessibility Report



		Filename: 

		VSA372-02 - Top20 Issuer Case Study_V2.pdf






		Report created by: 

		Justin Grillo


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


