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Overview: Visa is reminding clients of the brand standards for contactless point-of-sale terminals.

Contactless payments are the latest evolution in payments and contactless card issuance is expected to continue
to accelerate rapidly around the world, with more consumers tapping to pay with their contactless-enabled cards
and devices. It is important that retail partners are ready and equipped to meet customers’ expectations by
creating a consistent, improved experience at the point of sale (POS).

Businesses and customers benefit from a seamless customer experience, operational efficiency and competitive
differentiation in the market. This can be achieved by taking the following actions to deliver a best-in-class
consumer experience, as well as drive awareness of tap to pay at the POS.

Improve the POS with proper signage at entrance and checkout on terminal.

Ensure consumers know they can tap to pay as they approach a terminal by communicating it on the "home
screen” of the POS (as applicable) and throughout the checkout experience using additional POS collateral
(e.g., table mats, table tents, terminal toppers).

Allow consumers to tap at the beginning of a transaction, and do not require clerks to activate the contactless
reader (i.e,, ensure that it is "always on”).

Educate clerks and consumers by deploying marketing and education materials.
Remember signature collection is not necessary on contactless or other transactions conducted at EMV terminals.

Ensure the contactless symbol and the word “tap” are clearly displayed on or near each contactless-enabled
terminal to remind customers that they can tap to pay at checkout.

Visa Brand Standards require the contactless symbol to appear on all terminals and ATMs that meet International
Organization for Standardization (ISO) 14443 and EMV ® contactless specifications. It is not authorized on non-
EMV compliant terminals and ATMs. The contactless symbol is used on POS terminals and ATMs only and must
never appear on payment cards or other payment form factors.

Note: EMV contactless specifications require all contactless-enabled devices to display the contactless symbol
below, which indicates the ability to accept contactless-enabled cards.
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EMV® is a registered trademark in the U.S. and other countries and an unregistered trademark elsewhere. The EMV trademark is owned by EMVCo, LLC.
The Contactless Symbol and Contactless Indicator are trademarks owned by and used with permission of EMVCo, LLC.

For More Information

Merchants and third party agents should contact their acquirer.

© Visa. All Rights Reserved.

Article ID: Al09475


https://secure.visaonline.com/SitePages/Content.aspx?pageid=1.8.0.3.0
https://secure.visaonline.com/SitePages/Content.aspx?pageid=1.8.0.3.0




Accessibility Report





		Filename: 

		AI09475.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



