
Hey device, do my chores.
Ownership of voice assistant devices has doubled in just three years, 
outpacing the growth in ownership experienced by other device 
types. Here’s how voice technology usage has grown in daily activities.

WATCHING TV BUYING GROCERIES HOUSE CLEANING HAVING DINNER SHOPPING

2019 9.0% 7.5% 8.5% 7.6% 7.7%

2018 3.9% 3.9% 4.3% 4.3% 5.4%

Source:  “How we will pay” study done by Visa and PYMNTS.com, 2019.


