
 
 

Visa Inc. Qualified Incident Response Assessor (QIRA) List 
 
Updated January 11, 2010 
 
Visa Inc. has qualified the following vendors to respond in the event of a security incident and perform forensic 
investigations. 
 
 
 
 
FIRM 
 

 
In North America 

 
In Asia Pacific 

 
In CEMEA 

 
In Latin America 

 
7Safe 
http://www.7safe.com 

 
*See CEMEA contact 

 
*See CEMEA contact 

 
James Kent 
James.kent@7safe.com 
+44(0)870 600 1667 

 
*See CEMEA contact 

 
AT&T Consulting Solutions, Inc. 
(Formerly Verisign) 
http://www.business.att.com 
http://www.business.att.com/enterpri
se/Family/business-continuity-
enterprise/security-consulting-
enterprise/ 
 

 
Chris Hague 
qira@att.com 
(866) 599 1422 

 
*See North America contact 

 
*See North America contact 

 
*See North America contact 

 
Fishnet Security 
http://www.fishnetsecurity.com 

 
Mark Carney 
qira@fishnetsecurity.com 
(888) 732 9407 

 
*See North America contact 

 
*See North America contact 

 
*See North America contact 

 
Foregenix1 
http://www.foregenix.com 
 

 
 

  
Andy Bontoft 
+44 8453096232 
abontoft@foregenix.com 

 

 
Mandiant 
http://www.mandiant.com 
 

 
Steve Surdu 
Steve.surdu@mandiant.com 
(866) 962 6342 

 
*See North America contact 

 
*See North America contact 

 
*See North America contact 

 
*For a list of Visa Europe qualified forensic companies, please visit www.visaeurope.com 

                                                 
1 Company is a regional QIRA for CEMEA 

This is a list of qualified incident response assessors that have successfully met Visa’s requirements to perform forensic investigations.  Visa does 
not endorse these assessors or their business processes or practices. 
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Updated January 11, 2010 
 
Visa has qualified the following vendors to respond in the event of a security incident and perform forensic investigations. 
 
 
 
 
FIRM 
 

 
In North America 

 
In Asia Pacific 

 
In CEMEA 

 
In Latin America 

 
Protiviti 
http://www.protiviti.com 
 

 
Rocco F. Grillo Jr. 
(212) 603 8381 
Rocco.Grillo@Protiviti.com 

 
Albert Lee 
(852) 2238 0418 
Albert.Lee@Protiviti.com 

 
Mritunjay Kapur 
+91 124 673 3000 
Mritunjay.Kapur@Protiviti.co.in 

 
Waldemir Bulla 
+55 11 5503.2020 
Waldemir.Bulla@Protiviti.com.br 

 
Security Metrics 
http://www.securitymetrics.com 
 

 
Sherry Ferguson 
qira@securitymetrics.com 
(801) 724 9600 

 
*See North America contact 

 
Ian Eyles 
ieyles@securitymetrics.com 
+44 (0) 7912 75 79 51 

 
*See North America contact 

 
Trustwave 
http://www.trustwave.com 

 
Colin Sheppard 
csheppard@trustwave.com 
(312) 873 7474 

 
Marc Bown 
mbown@trustwave.com 
+61 2 9089 8870 

 
Stephen Venter 
sventer@trustwave.com 
+44 781 171 3739 

 
Jarrett Benavidez 
jbenavidez@trustwave.com 
+55 (11) 3521-7314 

 
Vectra Corporation Ltd2 
http:www.vectra-corp.com 
 

 
 

 
Michael Ryan 
Mike.Ryan@vectra-corp.com 
(02) 9276 1883 
 

  

 
Verizon Business (Cybertrust) 
http://www.verizonbusiness.com 
 

 
Chris Novak 
chris.novak@verizonbusiness
.com 
(914) 574 2805  

 
Mark Goudie 
Mark.goudie@verizonbusiness.
com 
+ 61 3 8696-9446 

 
Matthijs van der Wel 
Matthijs.vanderwel@verizonbusi
ness.com 
+31 (0) 20 711 6727 

 
*See North America contact 

 
*For a list of Visa Europe qualified forensic companies, please visit www.visaeurope.com 

                                                 
2 Company is regional QIRA for Asia Pacific only 
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