Important changes regarding your Visa FSA/HRA card
Starting July 1, 2009, the IRS is requiring Pharmacies to identify healthcare related items at the time of purchase. This ruling is an expansion of the IRS’s existing requirement for supermarkets, grocery, discount stores, wholesale clubs and mail-order merchants, which came into effect January 1, 2008. 
What the changes mean to you
As of July 1, 2009, just as at other participating retailers since January 1, 2008, most eligible healthcare items should be identified and noted on your receipt whenever you use your Visa FSA/HRA card at a participating pharmacy. This means, in most cases, you will no longer need to submit receipts to your plan when you use your Visa FSA/HRA card at a participating pharmacy or retailer. However, under IRS guidelines, you must still keep your itemized receipts for tax purposes. 

You will no longer be able to use your Visa FSA/HRA cards at pharmacies or other retailers that do not meet the IRS requirement. (This may include pharmacies or retailers where you have previously used your card).

See a full list of participating retailers. [include hyperlink or location of where the list is located]
Note: This requirement does not apply to healthcare retailers such as doctors, dentists or hospitals. You can continue to use your Visa FSA/HRA card at these retailers just as you do today. 

FREQUENTLY ASKED QUESTIONS

Will I still be able to use my Visa FSA/HRA card at my doctor’s office, dentist’s office and/or hospital? Yes. You can continue to use your Visa FSA/HRA card just as you do today. The change in regulations does not apply to doctors. 

Will I still be able to use my Visa FSA/HRA card at my pharmacy?  You should be able to use your Visa FSA/HRA card for eligible healthcare items at pharmacies listed here [INSERT PARTICIPATING RETAILER LIST OR URL HERE].
Does this mean I don’t have to submit FSA receipts for reimbursement anymore? For most healthcare purchases, you will no longer need to submit receipts for reimbursement – as long as the purchase is made at a participating pharmacy or retailer. However, per IRS guidelines, you must still save your itemized receipts as part of your tax records.

Does this mean I don’t have to save all my FSA receipts anymore? Some items purchased at a participating pharmacy or retailer may still require substantiation, so you must keep all itemized receipts and you will also need them for your tax records, per IRS guidelines.

Where can I see a full list of participating pharmacies and retailers that will allow me to continue to use my FSA/HRA card as I do today?

You can see a full list of participating merchants here [INSERT PARTICIPATING RETAILER LIST OR URL HERE].
My preferred pharmacy or retailer isn’t on the list of participating merchants. Can I still purchase FSA-eligible items there? Yes, you can still purchase FSA-eligible items at your preferred pharmacy or retailer even if they do not participate. You will however, need to pay using another form of payment – such as a credit/debit card or cash. Then, you’ll need to submit detailed receipts to substantiate the eligibility of each item for reimbursement from your FSA account. Note: If there is no proper documentation for each expense, eligible items may not be approved for reimbursement. Please make sure to keep your itemized receipts.
