VISA® Visa Cardholder Benefits

Get more out of your Visa commercial payment solution —
without paying more in the process.

Gain added security and convenience for you and
your company at no extra cost.

From procurement and fleet management to travel and enter-

Accepted at more than tainment, Visa’s suite of commercial products and services
million locations provides industry-leading efficiency, convenience, and control.
worldwide.

Visa commercial payment solutions also come with an array of
cardholder benefits that offer even more safety, security, and
Visa/PLUS® ATM network covers  functionality for your company and your employees.

855,000 Emergency Card Replacement*

ATMs in 150 countries. Replace a lost or stolen card quickly and conveniently in just
24 hours within the United States and one business day
Visa cardholder assistance is outside the United States.
available 24 hours a day, Emergency Cash Disbursement*
days a year in over As an employee, receive up to $5,000 from your available
140 languages.

funds for emergency cash, usually within 24 hours, if your
card is lost or stolen.




Travel and Emergency Assistance*

A wide range of medical, legal, and travel-related services is available 24/7
for cardholders as well as their immediate family and business associates.
Services include medical referral assistance, emergency transportation
assistance, legal referral assistance, emergency ticket replacement, pre-trip
assistance, emergency message service, emergency translation service,
prescription assistance, valuable document delivery arrangements, and lost
luggage locator service.

Cardholder Inquiry Services

Visa’s Cardholder Inquiry Services assist cardholders in handling non-emergency,
general inquiries, such as the location of the nearest Visa ATM and card
benefit inquires.

Auto Rental Collision Damage Waiver*

As an employee, receive automatic primary coverage for damage due to
collision or theft up to the cash value of most rental vehicles when you charge
your entire rental transaction to your Visa card.

Access all of these services through one centralized phone number, which goes
to the Visa Assistance Center. The center provides cardholders access to their
Visa card issuers, and is available at no cost to cardholders 24 hours a day,
365 days a year. Highly qualified customer assistance associates are available
to provide help in over 140 languages. Within the United States and Canada,
call toll-free 1-800-VISA-911. Outside the United States and Canada, call collect
410-581-9994.

Take advantage of these valuable Visa commercial cardholder benefits
by simply contacting your Visa Member financial institution or calling the
Visa Assistance Center at 1-800-VISA-911 today.

*Certain restrictions and limitations apply. See your cardholder ®
agreement for details.
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